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See the notice on TED website

283353-2026 - Result
Romania – Maintenance and repair of computer equipment – Acord-cadru service IT
OJ S 80/2026 24/04/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Banca Nationala a Romaniei
Email: sorin.stanoiu@bnro.ro
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Economic affairs

2. Procedure

2.1.  Procedure
Title: Acord-cadru service IT
Description: Obiectulacordului-cadru il reprezinta prestarea serviciilor de intretinere si reparare 
a echipamentelor IT aflate in explatare la nivelul Bancii Nationale a Romaniei, pe o perioada 
de 4 ani (imprimante, multifunctionale, laptop-uri, unitati centrala de calculator, monitoare, 
calculatoare AIO, UPS-uri). Numar zile pana la care se pot solicita clarificari inainte de data 
limita de depunere a ofertelor/candidaturilor: 18 Data de raspuns la toate solicitarile de 
clarificari: a 11-a zi, anterior datei limita de depunere oferte.
Procedure identifier: 4bcfa0c2-83f0-4061-b4b8-549e15d743cf
Internal identifier: 361684_2023_14
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50312000 Maintenance and repair of computer equipment

2.1.2.  Place of performance
Country subdivision (NUTS): Bucureşti (RO321)
Country: Romania
Additional information: Bucuresti - Str. Doamnei nr. 8; Dr. Lister nr. 37 - Sector 5

2.1.3.  Value
Estimated value excluding VAT: 1 177 932,00 RON
Maximum value of the framework agreement: 1 177 932,00 RON

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000

https://ted.europa.eu/en/notice/-/detail/283353-2026
mailto:sorin.stanoiu@bnro.ro
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Title: Default lot
Description: Prin încheierea acordului-cadru si contractelor subsecvente se va asigura 
intretinerera si repararea unui număr de 2460 echipamente (imprimante, multifucnțiuonale, 
laptop-uri, UC-uri, monitoare, AIO, UPS-uri) pentru po peroada de 48 de luni. informații 
suplimentare pot fi identificate la nivelul caietului de sarcini - anexe.
Internal identifier: 1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50312000 Maintenance and repair of computer equipment
Additional classification (cpv): 30125000 Parts and accessories of photocopying apparatus, 
30237000 Parts, accessories and supplies for computers, 31711500 Parts of electronic 
assemblies, 50313100 Photocopier repair services, 50320000 Repair and maintenance 
services of personal computers, 50323000 Maintenance and repair of computer peripherals

5.1.2.  Place of performance
Country subdivision (NUTS): Bucureşti (RO321)
Country: Romania
Additional information: Bucuresti - Str. Doamnei nr. 8; Dr. Lister nr. 37 - Sector 5

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Maximum value of the framework agreement: 1 177 932,00 RON

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Pretul ofertei
Description: Punctajul se acorda astfel: a) Pentru cel mai scazut dintre preturi se acorda 
punctajul maxim alocat; b) Pentru celelalte preturi ofertate punctajul P(n) se calculeaza 
proportional, astfel: P(n) = (Pret minim ofertat / Pret n) x punctaj maxim alocat.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60
Criterion: 
Type: Quality
Name: Termen de garantie piese de schimb
Description: Termenul de garanție pentru piesele de schimb înlocuite, este de minim 12 luni. 
Ofertele care nu respectă cerința minimă a caietului de sarcini, vor fi declarate neconforme. 
Termenul de garanție suplimentar cerinței minime din caietul de sarcini va fi punctat cu maxim 
10 puncte, astfel: a) Pentru cel mai mare termen de garanție se acordă punctajul maxim 
alocat; b) Pentru celelalte termene de garanție ofertate, punctajul Tg(n) se calculează 
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proporțional, astfel: Tg(n) = (Termen de garanție ofertat n/ Termen de garanție maxim ofertat)x 
punctaj maxim alocat. NOTĂ: Termenul de garanție maxim punctat este de 24 de luni. Ofertele 
cu termen de garanție mai mare de 24 luni nu se punctează suplimentar.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion: 
Type: Quality
Name: Adaos comercial piese de schimb
Description: Nu se acceptă adaos comercial 0%. Ofertele care nu respectă cerința minimă a 
caietului de sarcini, vor fi declarate neconforme. Adaosul comercial punctat pentru piesele de 
schimb înlocuite este de maxim 15%. Ofertele cu un adaos comercial mai mare de 15% nu vor 
fi punctate. Adaosul comercial pentru piesele de schimb înlocuite, mai mic sau egal cu 15% 
din valoarea de achiziție a piesei de schimb, va fi punctat cu maxim 30 puncte, astfel: a) 
Pentru cel mai mic adaos comercial, se acorda punctajul maxim alocat; b) Pentru celelalte 
adaosuri comerciale, punctajul Ac(n) se calculează proporțional, astfel: Ac(n) = (Adaos 
comercial minim ofertat / Adaos comercial n) x punctaj maxim alocat.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Consiliul National de Solutionare a Contestatiilor
Organisation providing additional information about the procurement procedure: Banca 
Nationala a Romaniei
Organisation providing more information on the review procedures: Banca Nationala a 
Romaniei

6. Results

Value of all contracts awarded in this notice: 1 697 074,80 RON
Maximum value of the framework agreements in this notice: 1 172 638,80 RON
Approximate value of the framework agreements
: 
1 177 932,00
 
RON

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.
Framework agreement: 
Maximum value of the framework agreement: 1 172 638,80 RON
Re-estimated value of the framework agreement: 1 177 932,00 RON

6.1.2.  Information about winners
Winner: 
Official name: Q'NET INTERNATIONAL
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Tender: 
Tender identifier: REF_OF: CAN1109451/CIF: RO28672605
Identifier of lot or group of lots: LOT-0000
Value of the tender: 77 418,00 RON
The tender was ranked: yes
Rank in the list of winners: 1
Subcontracting: No
Contract information: 
Identifier of the contract: 2/2024
Date of the conclusion of the contract: 14/03/2024
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: b632fadf-05c9-483f-a43d-101332e898fb-01
Winner: 
Official name: Q'NET INTERNATIONAL
Tender: 
Tender identifier: REF_OF: CAN1109451/CIF: RO28672605
Identifier of lot or group of lots: LOT-0000
Value of the tender: 1 172 638,80 RON
The tender was ranked: yes
Rank in the list of winners: 1
Subcontracting: No
Contract information: 
Identifier of the contract: 93/P
Date of the conclusion of the contract: 04/08/2023
The contract is awarded within a framework agreement: no
Winner: 
Official name: Q'NET INTERNATIONAL
Tender: 
Tender identifier: REF_OF: CAN1109451/CIF: RO28672605
Identifier of lot or group of lots: LOT-0000
Value of the tender: 1 172 638,80 RON
The tender was ranked: yes
Rank in the list of winners: 1
Subcontracting: No
Contract information: 
Identifier of the contract: 1/2023
Date of the conclusion of the contract: 28/08/2023
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: b632fadf-05c9-483f-a43d-101332e898fb-01
Winner: 
Official name: Q'NET INTERNATIONAL
Tender: 
Tender identifier: REF_OF: CAN1109451/CIF: RO28672605
Identifier of lot or group of lots: LOT-0000
Value of the tender: 97 284,00 RON
The tender was ranked: yes
Rank in the list of winners: 1
Subcontracting: No
Contract information: 
Identifier of the contract: CS.3/2024 la AC 93/P/2023
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Date of the conclusion of the contract: 16/10/2024
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: b632fadf-05c9-483f-a43d-101332e898fb-01
Winner: 
Official name: Q'NET INTERNATIONAL
Tender: 
Tender identifier: REF_OF: CAN1109451/CIF: RO28672605
Identifier of lot or group of lots: LOT-0000
Value of the tender: 137 808,00 RON
The tender was ranked: yes
Rank in the list of winners: 1
Subcontracting: No
Contract information: 
Identifier of the contract: C.S.4 la A.C.93/P/2023
Date of the conclusion of the contract: 15/04/2025
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: b632fadf-05c9-483f-a43d-101332e898fb-01
Winner: 
Official name: Q'NET INTERNATIONAL
Tender: 
Tender identifier: REF_OF: CAN1109451/CIF: RO28672605
Identifier of lot or group of lots: LOT-0000
Value of the tender: 139 458,00 RON
The tender was ranked: yes
Rank in the list of winners: 1
Subcontracting: No
Contract information: 
Identifier of the contract: 93/P/2023
Date of the conclusion of the contract: 13/10/2025
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: b632fadf-05c9-483f-a43d-101332e898fb-01
Winner: 
Official name: Q'NET INTERNATIONAL
Tender: 
Tender identifier: REF_OF: CAN1109451/CIF: RO28672605
Identifier of lot or group of lots: LOT-0000
Value of the tender: 1 172 638,80 RON
The tender was ranked: yes
Rank in the list of winners: 1
Subcontracting: No
Contract information: 
Identifier of the contract: CS nr.6/2026
Date of the conclusion of the contract: 09/04/2026
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: b632fadf-05c9-483f-a43d-101332e898fb-01

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 2
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Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 2
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 2
Range of tenders: 
Value of the lowest admissible tender: 77 418,00 RON
Value of the highest admissible tender: 1 177 284,00 RON

8. Organisations

8.1.  ORG-0004
Official name: Banca Nationala a Romaniei
Registration number: R 361684
Postal address: Strada: Doamnei, nr. 8
Town: Bucuresti
Postcode: 030051
Country subdivision (NUTS): Bucureşti (RO321)
Country: Romania
Contact point: Liviu Romanescu
Email: sorin.stanoiu@bnro.ro
Telephone: +40 311323245
Fax: +40 213070503
Internet address: https://www.bnr.ro
Buyer profile: https://www.e-licitatie.ro
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

8.1.  ORG-0002
Official name: Consiliul National de Solutionare a Contestatiilor
Registration number: 20329980
Postal address: Str. Stavropoleos nr. 6, sector 3
Town: București
Postcode: 030084
Country subdivision (NUTS): Bucureşti (RO321)
Country: Romania
Email: office@cnsc.ro
Telephone: +40 213104641
Fax: +40 213104642
Internet address: http://www.cnsc.ro
Roles of this organisation: 
Review organisation

8.1.  ORG-0005

mailto:sorin.stanoiu@bnro.ro
https://www.bnr.ro
https://www.e-licitatie.ro
mailto:office@cnsc.ro
http://www.cnsc.ro
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Official name: Banca Nationala a Romaniei
Registration number: R 361684_3
Postal address: Strada: Doamnei, nr. 8
Town: Bucuresti
Postcode: 030051
Country subdivision (NUTS): Bucureşti (RO321)
Country: Romania
Contact point: Liviu Romanescu
Email: sorin.stanoiu@bnro.ro
Telephone: +40 311323245
Fax: +40 213070503
Internet address: https://www.bnr.ro
Roles of this organisation: 
Organisation providing more information on the review procedures

8.1.  ORG-0001
Official name: Operator SEAP
Registration number: RO42283735
Postal address: Strada: Italiana, nr. 22, Sector: -, Judet: Bucuresti, Localitate: Bucuresti, Cod 
postal: -
Town: Bucuresti
Postcode: 020976
Country subdivision (NUTS): Bucureşti (RO321)
Country: Romania
Contact point: Roxana Popescu
Email: contact.autoritati@e-licitatie.ro
Telephone: +40 213032997
Internet address: https://www.adr.gov.ro/
Roles of this organisation: 
TED eSender

8.1.  ORG-9000
Official name: Q'NET INTERNATIONAL
Size of the economic operator: Medium
Registration number: RO28672605
Postal address: Strada Fecioarei, Nr. 13, Sector: 3
Town: Bucuresti
Postcode: 020103
Country subdivision (NUTS): Bucureşti (RO321)
Country: Romania
Email: licitatii@qnet.ro
Telephone: +40 212117855
Fax: +40 212107640
Internet address: https://www.qnet.ro
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

Notice information

mailto:sorin.stanoiu@bnro.ro
https://www.bnr.ro
mailto:contact.autoritati@e-licitatie.ro
https://www.adr.gov.ro/
mailto:licitatii@qnet.ro
https://www.qnet.ro
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Notice identifier/version: 083571cf-92bc-45fd-affc-9473f25b7ff5  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 23/04/2026 14:51:07 (UTC+03:00) Eastern European Summer Time, 
İstanbul, Mayotte
Notice dispatch date (eSender): 23/04/2026 12:02:28 (UTC+03:00) Eastern European 
Summer Time, İstanbul, Mayotte
Languages in which this notice is officially available: Romanian
Notice publication number: 283353-2026
OJ S issue number: 80/2026
Publication date: 24/04/2026
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