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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 283524-2021 - Result
United Kingdom-Bolton: Education and training services
OJ S 107/2021 04/06/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: North West Ambulance Service NHS Trust
Postal address: Ladybridge Hall, 399 Chorley New Road, Bolton, BL1 5DD
Town: Bolton
NUTS code: UKD North West (England)
Postal code: BL1 5DD
Country: United Kingdom
Contact person: Sara Costello
E-mail: Sara.Costello@nwas.nhs.uk
Telephone: +44 1204498335

:Internet address(es)
Main address: https://www.nwas.nhs.uk/
Address of the buyer profile: https://uk.eu-supply.com/ctm/Company/CompanyInformation
/Index/39

Type of the contracting authority
Regional or local authority

Main activity
Health

Section II: Object

Scope of the procurement

Title
Provision of Conflict Resolution Training (CRT)
Reference number: NWAS-TR-39-19

Main CPV code
80000000 Education and training services

Type of contract
Services

Short description
The North West Ambulance Service NHS Trust is seeking to award a contract to deliver 
conflict resolution training across the North West. In addition, NWAS requires a number of 
other services to be facilitated by the successful provider including legal advice and assistance 
and quality assurance, to assist with the management of Conflict Resolution Training (CRT) 
and Restrictive Interventions (RI) across the Trust as a whole.

https://ted.europa.eu/en/notice/-/detail/283524-2021
mailto:Sara.Costello@nwas.nhs.uk?subject=TED
https://www.nwas.nhs.uk/
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/39
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/39
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 524 000,00 GBP

Description

Additional CPV code(s)
80500000 Training services, , 80510000 Specialist training services 80511000 Staff training 
services

Place of performance
NUTS code: UKD North West (England)

Description of the procurement
The North West Ambulance Service NHS Trust is seeking to award a contract to deliver 
conflict resolution training across the North West. In addition, NWAS requires a number of 
other services to be facilitated by the successful provider including legal advice and assistance 
and quality assurance, to assist with the management of Conflict Resolution Training (CRT) 
and Restrictive Interventions (RI) across the Trust as a whole.

Award criteria
Quality criterion - Name: Quality / Weighting: 65 %
Cost criterion - Name: Cost / Weighting: 35 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 250-626838

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/626838-2020
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Provision of Conflict Resolution Training (CRT)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/05/2021

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Health Care and Education Supportive Training Ltd
National registration number: Company number 12458794
Postal address: Suite 11, Stanley Grange, Ormskirk Road, Knowsley Village, Merseyside
Town: Merseyside
NUTS code: UKD North West (England)
Postal code: L34 4AR
Country: United Kingdom
E-mail: hcest.training@gmail.com
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 524 000,00 GBP
Total value of the contract/lot: 524 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: North West Ambulance Service NHS Trust
Postal address: Ladybridge Hall, 399 Chorley New Road, Bolton, BL1 5DD
Town: Bolton
Postal code: BL1 5DD

mailto:hcest.training@gmail.com?subject=TED
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VI.5.

VI.4.4.

VI.4.2.

Country: United Kingdom

Body responsible for mediation procedures
Official name: North West Ambulance Service NHS Trust
Postal address: Ladybridge Hall, 399 Chorley New Road, Bolton, BL1 5DD
Town: Bolton
Postal code: BL1 5DD
Country: United Kingdom

Service from which information about the review procedure may be obtained
Official name: North West Ambulance Service NHS Trust
Postal address: Ladybridge Hall, 399 Chorley New Road, Bolton, BL1 5DD
Town: Bolton
Postal code: BL1 5DD
Country: United Kingdom

Date of dispatch of this notice
01/06/2021


