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II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 283747-2018 - Competition
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 124/2018 30/06/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Sivilombudsmannen Stortingets Ombudsmann for Forvaltningen
National registration number: 974 761 270
Postal address: Postboks 3 Sentrum
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0101
Country: Norway
Contact person: Anne Marit Langedal
E-mail: anne.marit.langedal@vivento.no

:Internet address(es)
Main address: http://www.sivilombudsmannen.no

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://tendsign.no/doc.aspx?UniqueId=afubjaejrj&GoTo=Docs
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://tendsign.no/doc.
aspx?UniqueId=afubjaejrj&GoTo=Tender

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of case /archive system
Reference number: 2018/272

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/283747-2018
mailto:anne.marit.langedal@vivento.no?subject=TED
http://www.sivilombudsmannen.no
https://tendsign.no/doc.aspx?UniqueId=afubjaejrj&GoTo=Docs
https://tendsign.no/doc.aspx?UniqueId=afubjaejrj&GoTo=Tender
https://tendsign.no/doc.aspx?UniqueId=afubjaejrj&GoTo=Tender


283747-2018 Page 2/4

II.2.13.
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II.2.6.
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II.2.4.
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II.2.

II.1.6.

II.1.5.

The procurement will as a minimum comprise an archive and case processing system. The 
final scope and associated solutions and services will be set during the dialogue phase.
The current mapped need and indication of requested solutions and services will be in the 
published documents.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48700000 Software package utilities, 72250000 System and support services

Place of performance
NUTS code: NO011 Oslo

Description of the procurement
The procurement will as a minimum comprise an archive and case processing system. The 
final scope and associated solutions and services will be set during the dialogue phase.
The current mapped need and indication of requested solutions and services will be in the 
published documents.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 13 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 20/12/2018 End: 20/12/2028
This contract is subject to renewal: no

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 3 4Maximum number: Objective criteria for choosing the limited 
number of candidates:
Comprehensively described in “descriptive documents”.
— U1 The tenderer's experience and competence,
— U2 The tenderer's plans for development of the solutions, and previous development of the 
solutions,
— U3 Proposed solution based on form for answer of customer needs.

Information about variants
Variants will be accepted: yes

Information about options
Options: yes
Description of options: 
Options will be subject to discussion in the dialogue phase. Deliveries that are not included in 
the final contracted system are expected to be offered as options and will be included in the 
final contract.
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IV.1.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The estimated value is set based on the current contract value over 4 years and estimated 
cost for implementation of a new solution. The final value of the contract cannot be set until the 
dialogue phase is finished, and final scope of the solutions included in the new contract are 
determined.

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 03/09/2018 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 10/09/2018

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 07/02/2019

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
Visma notice: https://opic.com/id/afubjaejrj

Procedures for review

Review body
Official name: KOFA
Town: Bergen

https://opic.com/id/afubjaejrj
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VI.5.

Country: Norway

Date of dispatch of this notice
28/06/2018


