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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 283973-2023 - Result
Spain-Madrid: Computer back-up services
OJ S 92/2023 12/05/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: RADIO TELEVISIÓN MADRID, S.A.U.
National registration number: A87645719
Postal address: PASEO DEL PRÍNCIPE 3
Town: MADRID
NUTS code: ES300 Madrid
Postal code: 28223
Country: Spain
E-mail: blanca.gonzalez@telemadrid.es
Telephone: +34 915128596

:Internet address(es)
Main address: www.madrid.org/contratospublicos
Address of the buyer profile: www.madrid.org/contratospublicos

Type of the contracting authority
Other type: EMPRESA PUBLICA

Main activity
Other activity: servicio público de comunicación audiovisual

Section II: Object

Scope of the procurement

Title
SERVICIO DE GESTIÓN DE LOS PROCESOS DE BACKUP DE RADIO TELEVISIÓN 
MADRID, S.A.U.
Reference number: 2022-0579-SIC

Main CPV code
72910000 Computer back-up services

Type of contract
Services

Short description
El objeto de la licitación es el siguiente:
La renovación de la infraestructura asociada a la sede principal. Se requiere Appliance la 
solución de backup Dell-EMC Data Domain modelo DD6400, que se integra con la solución 
de protección de datos, Dell-EMC Networker y provee una capacidad útil de los 95 TB 
actuales más 39 TB adicionales.

https://ted.europa.eu/en/notice/-/detail/283973-2023
mailto:blanca.gonzalez@telemadrid.es?subject=TED
http://www.madrid.org/contratospublicos
http://www.madrid.org/contratospublicos
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IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

La renovación de la licencia del software de protección de datos de RTVM que se mantiene 
Dell-EMC Networker adecuándola a la totalidad de la nueva capacidad.
La disponibilidad de múltiples copias de seguridad en diferentes localizaciones para garantizar 
la recuperación ante desastres, realizando el movimiento hacia infraestructura de Nube 
Pública Microsoft Azure IaaS. El respaldo se aloja en Azure, con modalidad pago por uso.
Las comunicaciones entre centro primario de RTVM y Centro Azure a través de VPN que 
garanticen el ancho de banda de hasta 650Mbps.
El resto de obligaciones descritas en el PPT

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 622 697,75 EUR

Description

Place of performance
NUTS code: ES30 Comunidad de Madrid
Main site or place of performance: SEDE SOCIAL RTVM

Description of the procurement
Las previstas en el PPT, así como las anterioremente detalladas

Award criteria
Quality criterion - Name: Criterio de calidad / Weighting: 16
Cost criterion - Name: Criterios objetivos / Weighting: 32
Cost criterion - Name: Precio / Weighting: 52

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 246-711837

https://ted.europa.eu/en/notice/-/detail/711837-2022
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VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8. Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2022-0579-SIC

Title:
SERVICIO DE GESTIÓN DE LOS PROCESOS DE BACKUP DE RADIO TELEVISIÓN 
MADRID, S.A.U.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
27/02/2023

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SOFTWAREONE ESPAÑA, S.A.
National registration number: A58282096
Postal address: Calle Vía de los Poblados. 33
Town: Madrid
NUTS code: ES3 Comunidad de Madrid
Postal code: 28033
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 675 067,00 EUR
Total value of the contract/lot: 622 697,75 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo Contratación Pública de la Comunidad de madrid
Postal address: carrera de san jerónimo 13
Town: Madrid
Postal code: 28014
Country: Spain

Review procedure
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VI.5.

VI.4.4.

Precise information on deadline(s) for review procedures: 
El previsto en los artículos 44 y siguientes de la Ley de Contratos del Sector Público

Service from which information about the review procedure may be obtained
Official name: Tribunal Administrativo de Contratación Pública de la Comunidad de Madrid
Postal address: carrera de san jerónimo 13
Town: Madrid
Postal code: 28014
Country: Spain

Date of dispatch of this notice
08/05/2023


