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See the notice on TED website 284041-2017 - Result
Belgium-Melle: IT services: consulting, software development, Internet and support
OJ S 138/2017 21/07/2017
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Eandis CVBA (Speciale Sectoren)
Postal address: Brusselsesteenweg 199
Town: Melle
NUTS code: BE2 Vlaams Gewest
Postal code: 9090
Country: Belgium
Contact person: Elise Raman
E-mail: aankoop.ict@eandis.be

:Internet address(es)
Main address: www.eandis.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=279874

Main activity
Other activity: contactcenter nutsvoorzieningen

Section II: Object

Scope of the procurement

Title
De Stroomlijn IT en Contact Center Infrastructuur.
Reference number: Eandis-EAN16AI054-F06_0

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Dit aankoopdossier betreft de heraanbesteding van de beheerscontracten voor de 
Infrastructuur van De Stroomlijn, met de nadruk op de continuïteit van de services, mogelijke 
optimalisaties en evolutiemogelijkheden.
Het contract zal een looptijd hebben van 4 jaar, verlengbaar met maximum 36 maanden.

Information about lots
This contract is divided into lots: yes

Description

https://ted.europa.eu/en/notice/-/detail/284041-2017
mailto:aankoop.ict@eandis.be?subject=TED
http://www.eandis.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=279874
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=279874
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II.2.1. Title
Basisinfrastructuur
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE2 Vlaams Gewest

Description of the procurement
Vervanging van alle hardware componenten, maar met overname van de bestaande logische 
configuraties, zoals AD, mail en andere virtuele servers. Opzetten van een hybride „cloud” 
oplossing, waarbij de strategische en productiecomponenten dienen voorzien te worden op 
hardware, aangekocht door De Stroomlijn en beheerd door de opdrachtnemer. De 
ondersteunende componenten zullen geïnstalleerd worden op een „cloud”, „shared” of „public” 
infrastructuur die eigendom is van de opdrachtnemer (of een onderaannemer) en waarbij het 
beheer van de infrastructuur ook de eindverantwoordelijkheid is van desbetreffende 
opdrachtnemer.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Dit betreft een aankondiging van gegunde opdracht. Inschrijven voor deze opdracht is niet 
meer mogelijk.

Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 089-159193

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

https://ted.europa.eu/en/notice/-/detail/159193-2016
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Contract No: 1

Lot No: 1

Title:
Basisinfrastructuur

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
03/04/2017

Name and address of the contractor
Official name: Ferranti Computer Systems NV
Postal address: Romeynsweel 7
Town: Antwerpen
NUTS code: BE21 Prov. Antwerpen
Country: Belgium
E-mail: geenmailadres@beschikbaar.be
Internet address: www.ferranti.be
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 749 368,80 EUR

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 2

Lot No: 2

Title:
Beheer van de bestaande Contact Center Infrastructuur

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
03/04/2017

Name and address of the contractor
Official name: Nextel
Postal address: Koralenhoeve 15
Town: Wommelgem
NUTS code: BE21 Prov. Antwerpen
Country: Belgium
E-mail: geenmailadres@beschikbaar.be
Internet address: www.nextel.be

mailto:geenmailadres@beschikbaar.be?subject=TED
http://www.ferranti.be
mailto:geenmailadres@beschikbaar.be?subject=TED
http://www.nextel.be


284041-2017 Page 4/5

VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.6.

V.2.5.

V.2.4.

V.2.3.

V.2.1.

V.2.

V.2.6.

V.2.5.

V.2.4.

The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 923 943,76 EUR

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 3

Lot No: 3

Title:
Unified Agent Desktop

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
03/04/2017

Name and address of the contractor
Official name: Morphis BV
Postal address: Hugo De Grootlaan 25
Town: 's-Hertogenbosch
NUTS code: NL Nederland
Country: Netherlands
E-mail: geenmailadres@beschikbaar.be
Internet address: www.morphis.net
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 515 099,62 EUR

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Raad van State
Town: Brussel
Country: Belgium

Body responsible for mediation procedures
Official name: Raad van State

mailto:geenmailadres@beschikbaar.be?subject=TED
http://www.morphis.net
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VI.5.

VI.4.4.

Town: Brussel
Country: Belgium

Service from which information about the review procedure may be obtained
Official name: Raad van State
Town: Brussel
Country: Belgium

Date of dispatch of this notice
17/07/2017


