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284325-2026 - Competition

Greece — Telephone switchboard services — «[Mapoxn urmrnpeociwyv Eviaiou Kévrpou
ESutrnpétnong TnAspwvikwv KAfnoswv (CALL CENTER AS A SERVICE) yia xpoviké didoTnpa
000 (2) eTwv»

OJ S 81/2026 27/04/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: EONIKOXZ OPIANIZMOZ MNMAPOXHZ YTHPEZIQN YTEIAZ (EOMYY)
Email: d3.t2@eopyy.gov.gr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: «Mapoxn utpeoiwv Eviaiou Kévtpou ESutnpétnong TnAepwvikwyv KAjoewv (CALL
CENTER AS A SERVICE) yia xpovIKO d1aoTnua dUOo (2) ETwv»
Description: To avTikeipevo TG ouuBaong apopd TNV opydvwon Kai Aeitoupyia Ipageiou
Apeong BonBeiag (Call Center/Help Desk) yia Tnv utrooTrpIign Twv XpNOTWYV TWV TTAPEXOPEVWV
NAEKTPOVIKWYV UTTNPECIWV TTPOG TTONITEG KAl TTAPOXOUG, AVAAAUBAVOVTAG 10iWG TIG EVEPYEIEG
TTou avagépovTtal oto Mapdptnua | TG diaknpuéng.
Procedure identifier: 82c212c8-6490-4d39-8¢20-b59¢892cb6f0
Internal identifier: 4/2026
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214200 Telephone switchboard services

2.1.2. Place of performance
Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 1 012 800,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document Request

5. Lot
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5.1. Lot: LOT-0001
Title: «Mapoxn uttnpeoiwv Eviaiou Kévipou EEutnpétnong TnAepwvikwyv KAnoswv (CALL
CENTER AS A SERVICE) yia xpoviké diaotnua U0 (2) eTwv»
Description: To avTikeipevo TG ouuBaong apopd TV opydvwaon Kai Asitoupyia Mpageiou
Apeonc BonBeiag (Call Center/Help Desk) yia Tnv uttooTrpIiEn TwV XpNOTWYV TWV TTAPEXOPEVWV
NAEKTPOVIKWYV UTTNPECIWV TTPOG TTONITEG KAl TTAPOXOUG, AVAAAUBAVOVTAG 10iWG TIG EVEPYEIEG
TTou avagépovTtal ato Mapdptnua | TS diaknpuéng.

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214200 Telephone switchboard services

5.1.2. Place of performance
Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece

5.1.3. Estimated duration
Duration: 2 Years

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document Request

5.1.11. Procurement documents
Address of the procurement documents: https://nepps-search.eprocurement.gov.gr/actSearch
/resources/search/451053

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://nepps-search.eprocurement.gov.gr/actSearch/resources
/search/451053
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 25/05/2026 15:00:00 (UTC+03:00) Eastern European Summer
Time, Istanbul, Mayotte
Duration during which the tender must remain valid: 9 Months
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
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No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN >YMBAZEQN (EAAHZXY)
Information about review deadlines: 2xeTIk6 GpBpo 3.4 diakrpuéng.
Organisation providing more information on the review procedures: EONIKOZ OPI'ANIZMOZ
MAPOXHZ YMHPEZIQN YTEIAZ (EOMYY)

8. Organisations

8.1. ORG-0001
Official name: EONIKOX OPI'ANIZMOZ NMAPOXHX YMNHPEZIQN YIEIAZ (EOTIYY)
Registration number: 1015.E00460.0001
Postal address: AtrootoAou NauAou 12
Town: Mapouoi
Postcode: 15123
Country subdivision (NUTS): Bépeiog Topéag ABnvwv (EL301)
Country: Greece
Email: d3.t2@eopyy.gov.gr
Telephone: +30 2108110972
Internet address: https://eopyy.gov.gr/
Roles of this organisation:
Buyer
Organisation providing more information on the review procedures

8.1. ORG-0002
Official name: ENIAIA APXH AHMOZIQN ZYMBAZEQN (EAAHLY)
Registration number: 1000.E00961.0001
Postal address: Awpou 7-9
Town: ABrjva
Postcode: 10432
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece
Email: grafeioproedrou@aepp-procurement.gr
Telephone: +302132141227
Fax: +302132141227
Internet address: https://www.eadhsy.gr/
Roles of this organisation:
Review organisation

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
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TED eSender
Notice information

Notice identifier/version: 3e078448-2771-45fa-b162-77fb3aa822a7 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 23/04/2026 13:23:53 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 284325-2026

OJ S issue number: 81/2026

Publication date: 27/04/2026
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