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See the notice on TED website 284471-2013 - Result
United Kingdom-Colwyn Bay: Repair and maintenance services
OJ S 163/2013 23/08/2013
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: North Wales Police

: Procurement, Force Headquarters, Glan-Y-DonPostal address
: Colwyn BayTown

: LL29 8AWPostal code
: United KingdomCountry

 E-mail: procurement@nthwales.pnn.police.uk
: +44 1492804051Telephone

Internet address(es):
General address of the contracting authority: www.north-wales.police.uk
Address of the buyer profile: www.procurementnorthwest.co.uk

Type of the contracting authority
Body governed by public law

Main activity
Public order and safety

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Automatic Number Plate Recognition (ANPR) Fully Managed Service and Maintenance 
Provision.

Type of contract and place of performance or delivery
Services
Service category No 1: Maintenance and repair services
Main site or place of performance: North Wales Geographic area.
NUTS code UKL Wales

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
NWP.QTLE.92GP9Z contract for a fully managed ANPR service and maintenance provision to 
North Wales Police. Contract will be for an initial 12 month period commencing June 2013 with 
the possibility of further extensions in periods of 12 months to June 2017. This opportunity has 
been advertised via OJEU under CPV category 50000000 repair and maintenance services.
North Wales Police have a number of ANPR Cameras and associated equipment located at 

https://ted.europa.eu/en/notice/-/detail/284471-2013
mailto:procurement@nthwales.pnn.police.uk?subject=TED
http://www.north-wales.police.uk
http://www.procurementnorthwest.co.uk
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various sites across the North Wales Police geographic area that over the years have been 
installed and maintained by a variety of suppliers.North Wales Police are now seeking a 
suitable supplier preferably to provide a;
FULLY MANAGED ANPR SERVICE AND MAINTENANCE PROVISION FOR
- Fixed site equipment,
- Re-deployable equipment
This may be extended to include other ANPR equipment and sites during the course of the 
contract
A proactive Managed Service ‘Lead Supplier' Solution for Service and Maintenance Provision 
is required. The lead supplier will be responsible for liaising with all subcontractors and system 
service providers in respect of connectivity, operation and fault identification that MUST 
include;
- 24/7 fault reporting service:
- Active monitoring of ANPR system:
- Single ownership for fault identification:
The provider shall also be responsible for additional activities that may include for example;
- Identification of suitable location as directed by NWP;
- Specification of equipment to meet NWP requirements at that location;
- Design for the installation of equipment and transmission of data to NWP;
- Liaison with any landowners, local authority representatives, or other persons in respect of 
the planned works;
- Gaining of any permissions necessary for the installation of equipment (NWP have 
memorandum of Understanding with Local Authority for certain installations);
- Obtaining and managing the installation of the necessary services for the operation of the 
equipment.
- Provision of the equipment;
- Provision of the secure data carrier;
- Installation of all of the equipment and data carriers;
- Commissioning of the site.

CPV code(s)
50000000 Repair and maintenance services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 280 000 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
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IV.2.2. Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
NWP.QTLE.92GP9Z

Previous publication concerning this procedure
no

Section V: Award of contract

Contract No: NWP.QTLE.92GP9Z
Lot title: ANPR Managed Service & Maintenance Provision

Date of conclusion of the contract
9.9.2013

Information about tenders
Number of tenders received: 4

Name and address of the contractor
Official name: telent Technology Services Ltd

: Point 3 Haywood RoadPostal address
: WarwickTown

: CV34 5AHPostal code
: United KingdomCountry

 E-mail: bidsupport@telent.com
: +44 1926693000Telephone

: Internet address www.telent.com

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 280 000 GBP
excluding VAT
If annual or monthly value:

Number of years: 4

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

mailto:bidsupport@telent.com?subject=TED
http://www.telent.com
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Official name: Head of Procurement
: Procurement Dept Alexander House Force Headquarters GlanydonPostal address

: Colwyn BayTown
: LL29 8AWPostal code

: United KingdomCountry
 E-mail: procurement@nthwales.pnn.police.uk

: +44 1492804247Telephone

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
21.8.2013

mailto:procurement@nthwales.pnn.police.uk?subject=TED

