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See the notice on TED website

284825-2026 - Result
Portugal – Software maintenance and repair services – Aquisição de Serviços de Manutenção do 
Software SAP (SAP Enterprise Support) - CPI 27/2024
OJ S 81/2026 27/04/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Serviços Municipalizados de Água e Saneamento de Almada
Email: geral@smasalmada.pt
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Aquisição de Serviços de Manutenção do Software SAP (SAP Enterprise Support) - CPI 
27/2024
Description: Aquisição de Serviços de Manutenção do Software SAP (SAP Enterprise 
Support) - CPI 27/2024
Procedure identifier: a3aba9f1-95f6-41df-b87e-249b1a595048
Internal identifier: CPI 27/2024
Type of procedure: Open

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000
Title: Aquisição de Serviços de Manutenção do Software SAP (SAP Enterprise Support)
Description: Aquisição de Serviços de Manutenção do Software SAP (SAP Enterprise Support)
Internal identifier: Aquisição de Serviços de Manutenção do Software SAP (SAP Enterprise 
Support)

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

https://ted.europa.eu/en/notice/-/detail/284825-2026
mailto:geral@smasalmada.pt
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5.1.10.
 
Award criteria
Criterion: 
Type: Price
Description: Preço
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Serviços Municipalizados de Água e Saneamento de Almada
Information about review deadlines: Os legalmente previstos

6. Results

6.1.  Result lot identifier: LOT-0000
Winner selection status: No winner was chosen and the competition is closed.
The reason why a winner was not chosen: No tenders, requests to participate or projects were 
received

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Requests to participate
Number of tenders or requests to participate received: 0

8. Organisations

8.1.  ORG-0001
Official name: Serviços Municipalizados de Água e Saneamento de Almada
Registration number: 680017763
Town: Almada
Postcode: 2804-543
Country subdivision (NUTS): Área Metropolitana de Lisboa (PT170)
Country: Portugal
Email: geral@smasalmada.pt
Telephone: 212726000
Roles of this organisation: 
Buyer
Review organisation

8.1.  ORG-0002
Official name: Imprensa Nacional-Casa da Moeda, S. A. (INCM)
Registration number: 500792887
Department: Unidade do Diário da República
Postal address: Avenida António José de Almeida
Town: Lisboa

mailto:geral@smasalmada.pt
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Postcode: 1000-042
Country subdivision (NUTS): Área Metropolitana de Lisboa (PT170)
Country: Portugal
Contact point: Ponto de contacto
Email: 2serie@diariodarepublica.pt
Telephone: +351 217810870
Fax: +351 213945716
Internet address: https://diariodarepublica.pt
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 2144e9f9-aee7-45e8-8e41-b20305027c42  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 23/04/2026 16:45:25 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: Portuguese
Notice publication number: 284825-2026
OJ S issue number: 81/2026
Publication date: 27/04/2026
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