See the notice on TED website

285289-2026 - Competition

Estonia — Travel management services — Reisikorraldusteenuse tellimine (Haapsalu
Kutsehariduskeskus)

OJ S 81/2026 27/04/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Riigi Tugiteenuste Keskus
Email: hanked@rtk.ee
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Reisikorraldusteenuse tellimine (Haapsalu Kutsehariduskeskus)
Description: Reisikorraldusteenuse tellimine vastavalt Haapsalu Kutsehariduskeskuse
vajadustele, eelkdige Eesti Vabariigist valja suunduva reisikorraldusteenuste osutamine ja
vajadusel ka siseriiklike reisiteenuste osutamine perioodil 2026-2029. / Kdrvaldamise alused ja
kvalifitseerimistingimused: Vaata hanke alusdokumentidest
Procedure identifier: 48473494-5848-45c4-8765-124182d7b1ae
Internal identifier: 306849-0000
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Avatud hankemenetlus

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 63516000 Travel management services

2.1.2. Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Eesti

2.1.2. Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
Country: Estonia
Additional information: Eesti

2.1.2. Place of performance
Country subdivision (NUTS): Laane-Eesti (EE004)
Country: Estonia
Additional information: Eesti

2.1.2. Place of performance
Country subdivision (NUTS): Léuna-Eesti (EE008)
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Country: Estonia
Additional information: Eesti

2.1.2. Place of performance
Country subdivision (NUTS): Péhja-Eesti (EE001)
Country: Estonia
Additional information: Eesti

2.1.3. Value
Estimated value excluding VAT: 196 000,00 EUR

2.1.4. General information
Additional information: Hankija ei jaga riigihanget osadeks. Riigihanke esemeks olevad
teenused on olemuslikult omavahel seotud ja neid ei ole vdimalik teenuste jarjepidevuse ja
tegevuste seotuse ning kooskdla tagamiseks Uksteisest eraldada. Hankija soovib sdimida
raamlepingu terviklikku reisiteenust pakkuvate ettevdtetega, kelle poole saab pédrduda
erinevate reisiteenuste pakkumise hinnaparingutega. Antud lahendus véimaldab tellida
erinevates kombinatsioonides reisiteenuseid ettevotetelt, kes pakuvad terviklahendust alates
reisi planeerimisest kuni reisil esineda vdivate probleemide lahendamiseni. Osadeks jaotamine
muudaks raamlepingu alusel tellitava teenuse tellimise hankija jaoks tehniliselt Glemaara
keerukaks ja kulukaks, mistéttu véimaldab hanke osadeks jagamata jatmine rahaliste
vahendite kokkuhoidu tugiteenuste arvelt ning tagab hankija rahaliste vahendite otstarbeka ja
saastliku kasutamise. Kuna riigihankes tunnistatakse edukaks kuni kolm pakkumust, on
tagatud konkurents raamlepingu kestel.
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD),
European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0000
Title: Reisikorraldusteenuse tellimine (Haapsalu Kutsehariduskeskus)
Description: Reisikorraldusteenuse tellimine vastavalt Haapsalu Kutsehariduskeskuse
vajadustele, eelkdige Eesti Vabariigist valja suunduva reisikorraldusteenuste osutamine ja
vajadusel ka siseriiklike reisiteenuste osutamine perioodil 2026-2029. / Kdrvaldamise alused ja
kvalifitseerimistingimused: Vaata hanke alusdokumentidest
Internal identifier: 306849-0000

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 63516000 Travel management services

5.1.2. Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Eesti

5.1.2. Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
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Country: Estonia
Additional information: Eesti

5.1.2. Place of performance
Country subdivision (NUTS): Laane-Eesti (EE004)
Country: Estonia
Additional information: Eesti

5.1.2. Place of performance
Country subdivision (NUTS): Léuna-Eesti (EE008)
Country: Estonia
Additional information: Eesti

5.1.2. Place of performance
Country subdivision (NUTS): Pdhja-Eesti (EE001)
Country: Estonia
Additional information: Eesti

5.1.3. Estimated duration
Start date: 01/07/2026
Duration: 36 Months

5.1.5. Value
Estimated value excluding VAT: 196 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Hankija ei jaga riigihanget osadeks. Riigihanke esemeks olevad
teenused on olemuslikult omavahel seotud ja neid ei ole véimalik teenuste jarjepidevuse ja
tegevuste seotuse ning kooskdla tagamiseks Uksteisest eraldada. Hankija soovib sdlmida
raamlepingu terviklikku reisiteenust pakkuvate ettevdtetega, kelle poole saab pddrduda
erinevate reisiteenuste pakkumise hinnaparingutega. Antud lahendus vdimaldab tellida
erinevates kombinatsioonides reisiteenuseid ettevotetelt, kes pakuvad terviklahendust alates
reisi planeerimisest kuni reisil esineda vdivate probleemide lahendamiseni. Osadeks jaotamine
muudaks raamlepingu alusel tellitava teenuse tellimise hankija jaoks tehniliselt Ulemaara
keerukaks ja kulukaks, mistéttu vdimaldab hanke osadeks jagamata jatmine rahaliste
vahendite kokkuhoidu tugiteenuste arvelt ning tagab hankija rahaliste vahendite otstarbeka ja
saastliku kasutamise. Kuna riigihankes tunnistatakse edukaks kuni kolm pakkumust, on
tagatud konkurents raamlepingu kestel.

5.1.7. Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: Puuetega isikute ligipaasu tagamine.
Aim of strategic procurement: Reduction of environmental impacts
Description: 1) Majutusteenuse tellimisel peab pakkuja hankija soovi korral ja séltuvalt
sihtkohast véimalusel pakkuma teenuseosutajaid, kes kujundavad ettevotte
keskkonnapoliitikat, seavad keskkonnaga seotud eesmarke ning taidavad keskkonnahoidliku

285289-2026 Page 3/6



margisega seotud kohustuslikke kriteeriume (vt tehnilise kirjelduse p 2.10). 2) Lahetuste korral
peab pakkuja hankija soovi korral esitama lahetuste peamise transpordiliigi, selle kilometraazi
ja kasvuhoonegaaside heite CO2 ekvivalendina (vt tehnilise kirjelduse p 2.11).

Approach to reducing environmental impacts: Climate change mitigation

Social objective promoted: Accessibility for all

5.1.8. Accessibility criteria
Accessibility criteria for persons with disabilities are included

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Price
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11. Procurement documents
Address of the procurement documents: https://riigihanked.riik.ee/rhr-web/#/procurement
/9989544 /documents?group=B

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://riigihanked.riik.ee/rhr-web/#/procurement/9989544/tenders
Languages in which tenders or requests to participate may be submitted: Estonian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 27/05/2026 12:00:00 (UTC+03:00) Eastern European Summer
Time, Istanbul, Mayotte
Duration during which the tender must remain valid: 4 Months
Information about public opening:
Opening date: 27/05/2026 13:00:00 (UTC+03:00) Eastern European Summer Time, istanbul,
Mayotte
Place: https://riigihanked.riik.ee/rhr-web/#/
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Tulenevalt registri tehnilisest eriparast
on lepingu eeldatava kestuse kuupaevade vahemikuna markimisel kohustuslik vali ka lepingu
algusaja markimine. Hankija on eelnimetatud valjal markinud lepingu algusaja eeldatavana
ning vastavalt raamlepingus satestatule joustub leping parast mdlema poole allkirjastamist.
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Tegevust rahastatakse Erasmus+ programmi épirande akrediteeringu
alusel. Kaesoleval ajal on kehtiv projekt nr 2025-1-EE01-KA121-VET-00031373.

5.1.15. Techniques
Framework agreement:
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Framework agreement, with reopening of competition
Maximum number of participants: 3

Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Information about review deadlines: https:/fin.ee/riigihanked-riigiabi-osalused/riigihanked
/vaidlustusmenetlus
Organisation providing additional information about the procurement procedure: Riigi
Tugiteenuste Keskus
Organisation receiving requests to participate: Riigi Tugiteenuste Keskus

8. Organisations

8.1. ORG-0001
Official name: Riigi Tugiteenuste Keskus
Registration number: 70007340
Postal address: Lokke tn 4
Town: Tallinn
Postcode: 10122
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Contact point: TEELE TEPPO
Email: hanked@rtk.ee
Telephone: +372 59172519
Internet address: http://www.rtk.ee
Buyer profile: http://www.rtk.ee
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

8.1. ORG-0002
Official name: Riigihangete vaidlustuskomisjon
Registration number: 1000123
Postal address: Tartu mnt 85
Town: Tallinn
Postcode: 10115
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Email: vako@fin.ee
Telephone: +3726113713
Roles of this organisation:
Review organisation
Mediation organisation

8.1. ORG-0003
Official name: Riigihangete register
Registration number: TED64
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Postal address: Lokke tn 4

Town: Tallinn

Postcode: 10122

Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia

Email: register@riigihanked.riik.ee

Telephone: +3726113693

Roles of this organisation:

TED eSender

Notice information

Notice identifier/version: afba3618-4ca7-45c7-8b83-104bc2080a%a - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 24/04/2026 09:36:46 (UTC+03:00) Eastern European Summer Time,
istanbul, Mayotte

Notice dispatch date (eSender): 24/04/2026 13:00:02 (UTC+03:00) Eastern European
Summer Time, istanbul, Mayotte

Languages in which this notice is officially available: Estonian

Notice publication number: 285289-2026

OJ S issue number: 81/2026

Publication date: 27/04/2026
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