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See the notice on TED website

286689-2026 - Competition
Netherlands – Health and social work services – Wmo Maatwerk 2026 Regio Zaanstreek-
Waterland
OJ S 81/2026 27/04/2026
Contract notice – light regime - Change notice
Services

1. Buyer

1.1.  Buyer
Official name: Gemeente Zaanstad
Email: inkoop.contracten@zaanstad.nl
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Wmo Maatwerk 2026 Regio Zaanstreek-Waterland
Description: De gemeenten Edam-Volendam, Landsmeer, Oostzaan, Purmerend, Waterland, 
Wormerland en Zaanstad, die samen de regio Zaanstreek-Waterland vormen, hebben 
besloten om de maatschappelijke ondersteuning oftewel Wmo maatwerk voor de periode 
2026-2031 samen in te kopen. Het gaat om huishoudelijke ondersteuning, individuele 
begeleiding, dagbesteding, respijtzorg en kortdurend verblijf (logeren met nachtzorg). Voor 
meer informatie verwijzen wij u door naar de aanbestedingsbrief, de leidraad en het 
programma van eisen. Zie paragraaf 2.2.1g in de offerteleidraad
Procedure identifier: a0e56ba4-6bb3-4d2e-b3ed-a435e5b559ae
Internal identifier: 2025-177
Type of procedure: Open
Main features of the procedure: De gemeenten hebben ervoor gekozen om de afzonderlijk 
percelen, met uitzondering van perceel 10 en 11, te verdelen in zogenaamde blokken. Per 
perceel bestaan er 3 blokken. Deze blokken zijn onderverdeeld in klein, middel en grote 
zorgaanbieders. De reden hiervoor is om zowel grote als kleine aanbieders een kans te geven 
om de opdracht gegund te krijgen, zonder dat deze tegen ongelijke zorgaanbieders moeten 
concurreren (qua grootte). Lees paragraaf 2.2.1 en 2.2.2 voor meer informatie over hoe het 
blokkenmodel werkt en hoe de de overige percelen voor Respijtzorg en Kortdurend verblijf 
gegund worden. Het aantal uiteindelijk gegunde aanbieders is afhankelijk van de inschrijvingen
/procedure zoals is beschreven in de leidraad. Er worden dus geen ongelimiteerde aantal 
aanbieders gecontracteerd. Blokkenmodel

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98500000 Private households with employed persons

2.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

https://ted.europa.eu/en/notice/-/detail/286689-2026
mailto:inkoop.contracten@zaanstad.nl
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2.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

2.1.4.  General information
Additional information: Beëindiging in verband met het uittreden van de gemeente Purmerend. 
De aanbestedende dienst behoudt zich het recht voor opdrachten te gunnen waarbij de 
volgende percelen of groepen van percelen worden gecombineerd: Percelen kunnen 
gecombineerd worden (zie de leidraad paragraaf 2.2)
Legal basis: 
Directive 2014/24/EU

2.1.5.  Terms of procurement
Terms of submission: 
Maximum number of lots for which one tenderer can submit tenders: 9

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1.  Lot: LOT-0001
Title: Huishoudelijke Ondersteuning: Regio 1
Description: Het leveren van Huishoudelijke Ondersteuning (HO) zoals bedoeld in het 
Programma van Eisen in regio 1 (zie Offerteleidraad) Zie hoofdstuk 2.2 offerteleidraad
Internal identifier: 1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
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Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
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Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad
Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

5.1.  Lot: LOT-0002
Title: Huishoudelijke Ondersteuning: Regio 2
Description: Het leveren van Huishoudelijke Ondersteuning (HO) zoals bedoeld in het 
Programma van Eisen in regio 2 (zie Offerteleidraad) Zie offerteleidraad paragraaf 2.2
Internal identifier: 2

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
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The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
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Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad
Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

5.1.  Lot: LOT-0003
Title: Huishoudelijke Ondersteuning: Regio 3
Description: Het leveren van Huishoudelijke Ondersteuning (HO) zoals bedoeld in het 
Programma van Eisen in regio 3 (zie Offerteleidraad) Zie offerteleidraad paragraaf 2.2
Internal identifier: 3

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
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Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad
Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
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5.1.  Lot: LOT-0004
Title: Individuele begeleiding: Regio 1
Description: Het leveren van Individuele begeleiding (IB) zoals bedoeld in het Programma van 
Eisen in regio 1 (zie Offerteleidraad). Zie offerteleidraad paragraaf 2.2
Internal identifier: 4

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
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Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad
Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

5.1.  Lot: LOT-0005
Title: Individuele begeleiding: Regio 2
Description: Het leveren van Individuele Begeleiding (IB) zoals bedoeld in het Programma van 
Eisen in regio 2 (zie Offerteleidraad) Zie offerteleidraad paragraaf 2.2.
Internal identifier: 5

5.1.1.  Purpose
Main nature of the contract: Services

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
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Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
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Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad
Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

5.1.  Lot: LOT-0006
Title: Individuele begeleiding: Regio 3
Description: Het leveren van Individuele Begeleiding (IB) zoals bedoeld in het Programma van 
Eisen in regio 1 (zie Offerteleidraad)
Internal identifier: 6

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance

https://www.tenderned.nl/aankondigingen/overzicht/422807
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Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
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Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad
Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

5.1.  Lot: LOT-0007
Title: Dagbesteding: Regio 1
Description: Het leveren van Dagbesteding (DB) zoals bedoeld in het Programma van Eisen in 
regio 1 (zie Offerteleidraad) Zie offerteleidraad paragraaf 2.2
Internal identifier: 7

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland
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5.1.3.
 
Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
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Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad
Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

5.1.  Lot: LOT-0008
Title: Dagbesteding: Regio 2
Description: Het leveren van Dagbesteding (DB) zoals bedoeld in het Programma van Eisen in 
regio 2 (zie Offerteleidraad) Zie offerteleidraad paragraaf 2.2
Internal identifier: 8

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.



286689-2026 Page 16/23

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
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No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad
Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

5.1.  Lot: LOT-0009
Title: Dagbesteding: Regio 3
Description: Het leveren van Dagbesteding (DB) zoals bedoeld in het Programma van Eisen in 
regio 3 (zie Offerteleidraad) Zie offerteleidraad paragraaf 2.2
Internal identifier: 9

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
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Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
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Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

5.1.  Lot: LOT-0010
Title: Respijtzorg
Description: Het leveren van Respijtzorg zoals bedoeld in het Programma van Eisen (zie 
Offerteleidraad) Zie offerteleidraad paragraaf 2.2
Internal identifier: 10

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
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Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad
Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

5.1.  Lot: LOT-0011
Title: Kortdurend verblijf
Description: Het leveren van Kortdurend verblijf zoals bedoeld in het Programma van Eisen 
(zie Offerteleidraad) Zie offerteleidraad paragraaf 2.2
Internal identifier: 11

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
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5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85000000 Health and social work services
Additional classification (cpv): 98000000 Other community, social and personal services
Options: 
Description of the options: Er is in het inkoopportaal aangegeven wat de verwachte aantal 
aanbieders zijn die eventueel gecontracteerd worden. De opgegeven 100 is een fictief aantal. 
Tijdens de aanbesteding icm de manier van gunnen moet blijken hoeveel aanbieders de 
opdracht gegund krijgen. Zie ook in de Leidraad.

5.1.2.  Place of performance
Country subdivision (NUTS): Groot-Amsterdam (NL32B)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.2.  Place of performance
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Additional information: Zaanstreek-Waterland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: De gemeente behouden de mogelijkheid om de 
Raamovereenkomst 1x met 24 maanden te verlengen.

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Tender requirement
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Laagste prijs
Description: De opdracht wordt gegund op grond van de laagste prijs.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.11.  Procurement documents
Deadline for requesting additional information: 25/09/2025 10:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
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Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht
/422807

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/422807
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 13:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Information about public opening: 
Opening date: 07/09/2026 13:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Zie leidraad
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 100
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Gemeente Zaanstad - Rechtbank Haarlem
Information about review deadlines: 20 dagen
Organisation providing additional information about the procurement procedure: Gemeente 
Zaanstad
Organisation providing more information on the review procedures: Gemeente Zaanstad - 
Gemeente Zaanstad
Organisation receiving requests to participate: Gemeente Zaanstad

8. Organisations

8.1.  ORG-0001
Official name: Gemeente Zaanstad
Registration number: 49675616
Postal address: Stadhuisplein 100
Town: Zaandam
Postcode: 1506MZ
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Contact point: Danny van Dam
Email: inkoop.contracten@zaanstad.nl

https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
https://www.tenderned.nl/aankondigingen/overzicht/422807
mailto:inkoop.contracten@zaanstad.nl
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Telephone: +31 14075
Internet address: http://www.zaanstad.nl
Other contact points: 
Official name: Rechtbank Haarlem
Postal address: Postbus 1621  
Town: Haarlem
Postcode: 2003 BR
Country subdivision (NUTS): Agglomeratie Haarlem (NL32A)
Country: Netherlands
Email: kanton.rb-nho.haarlem@rechtspraak.nl
Internet address: http://www.rechtbankhaarlem.nl
Other contact points: 
Official name: Gemeente Zaanstad
Postal address: Postbus 2000  
Town: Zaandam
Postcode: 1500 GA
Country subdivision (NUTS): Zaanstreek (NL325)
Country: Netherlands
Contact point: Afd. JZ, Mevrouw L. Dasilva
Email: inkoop.contracten@zaanstad.nl
Internet address: http://WWW.Zaanstad.nl
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate
Review organisation
Organisation providing more information on the review procedures

10. Change

Version of the previous notice to be changed
: 
fe2cfa52-93fa-4f54-9aa9-5ba2c44dd0bf-01
Main reason for change
: 
Procedure suspended due to a complaint, appeal or any other action for review

Notice information

Notice identifier/version: 6b9e49e5-bb53-45b1-87fe-590741cdc9e6  -  01
Form type: Competition
Notice type: Contract notice – light regime
Notice subtype: 20
Notice dispatch date: 23/04/2026 21:11:36 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Dutch
Notice publication number: 286689-2026
OJ S issue number: 81/2026
Publication date: 27/04/2026

http://www.zaanstad.nl
mailto:kanton.rb-nho.haarlem@rechtspraak.nl
http://www.rechtbankhaarlem.nl
mailto:inkoop.contracten@zaanstad.nl
http://WWW.Zaanstad.nl
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