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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 287524-2019 - Result
United Kingdom-Rochdale: Central monitoring station
OJ S 117/2019 20/06/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Rochdale Boroughwide Housing
Postal address: Sandbrook House, Sandbrook Way
Town: Rochdale
NUTS code: UK United Kingdom
Postal code: OL11 1RY
Country: United Kingdom
Contact person: Steve Hark
E-mail: steven.hark@rbh.org.uk
Telephone: +44 1706274271

:Internet address(es)
Main address: www.rbh.org.uk
Address of the buyer profile: www.rbh.org.uk

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
ITT For the Provision of a Control Centre Monitoring Service for the RBH Independant Living 
Schemes

Main CPV code
33195200 Central monitoring station

Type of contract
Services

Short description
The contract covers the monitoring of all equipment associated to the warden call system 
within the 26 independent living and 1 extra care scheme. However the extra care scheme has 
24-hour on site cover and the control centre monitoring requirement will be on a low level, as 
required basis and therefore the contract price needs to be reflective of this. The contractor 
shall be required to monitor
The following items.

https://ted.europa.eu/en/notice/-/detail/287524-2019
mailto:steven.hark@rbh.org.uk?subject=TED
http://www.rbh.org.uk
http://www.rbh.org.uk
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Lowest offer: 158 274,00 GBP / Highest offer: 273 487,00 GBP taken into consideration

Description

Place of performance
NUTS code: UKD37 Greater Manchester North East
Main site or place of performance: Rochdale.

Description of the procurement
The provision of control centre monitoring services in 26 independent living schemes.

Award criteria
Quality criterion - Name: Technical Capacity / Weighting: 50 %
Price - Weighting: 50 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 134-306914

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice
The contracting authority will not award any further contracts based on the above prior 
information notice

Section V: Award of contract

Contract No: DN353628

https://ted.europa.eu/en/notice/-/detail/306914-2018
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Title:
For the Provision of Control Centre Monitoring Services for the RBH Independant Living 
Schemes

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/04/2019

Information about tenders
Number of tenders received: 4
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Tunstall Healthcare (UK) Ltd
National registration number: 1332249
Postal address: Whitley Lodge
Town: Whitley Bridge
NUTS code: UKE Yorkshire and the Humber
Postal code: DN14 0HR
Country: United Kingdom
Internet address: www.uk.tunstall.com
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 158 274,00 GBP / Highest offer: 273 487,00 GBP taken into consideration

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: The RBH Legal Team
Town: Rochdale
Country: United Kingdom

Body responsible for mediation procedures
Official name: The RBH Legal Team
Town: Rochdale
Country: United Kingdom

Service from which information about the review procedure may be obtained
Official name: The RBH Legal Team
Town: Rochdale
Country: United Kingdom

http://www.uk.tunstall.com
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Date of dispatch of this notice
17/06/2019


