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II.1.

I.5.

I.4.

I.1.

See the notice on TED website 287984-2020 - Result
United Kingdom-Stockport: Health services
OJ S 118/2020 19/06/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Stockport Clinical Commissioning Group
Postal address: 4th Floor Stopford House
Town: Stockport
NUTS code: UKD3 Greater Manchester
Postal code: SK1 3XE
Country: United Kingdom
Contact person: Jasmine Barrett
E-mail: Jasmine.Barrett1@nhs.net

:Internet address(es)
Main address: https://www.sbs.nhs.uk/

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Provision of a Safe Haven (Day Time Support) and 24/7 Telephone Crisis Line Service on 
Behalf of NHS Stockport CCG
Reference number: 37266

Main CPV code
85100000 Health services

Type of contract
Services

Short description
NHS Stockport Clinical Commissioning Group has awarded a contract to making space for the 
provision of a safe haven (Day Time Support) and 24/7 telephone crisis line service, that will 
achieve the following key objectives:
— to provide a safe, welcoming and comfortable place for people in immediate acute 
emotional distress and for those seeking to prevent the onset of a crisis; and
— to work with the individuals to create plans and strategies for managing their mental health 
and wellbeing, with the aim of preventing future crisis.

https://ted.europa.eu/en/notice/-/detail/287984-2020
mailto:Jasmine.Barrett1@nhs.net?subject=TED
https://www.sbs.nhs.uk/
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IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 500 000,00 GBP

Description

Additional CPV code(s)
85100000 Health services

Place of performance
NUTS code: UKD3 Greater Manchester
Main site or place of performance: Stockport.

Description of the procurement
NHS Stockport Clinical Commissioning Group has awarded a contract to making space for the 
provision of a safe haven (Day Time Support) and 24/7 telephone crisis line service, that will 
achieve the following key objectives:
— to provide a safe, welcoming and comfortable place for people in immediate acute 
emotional distress and for those seeking to prevent the onset of a crisis; and
— to work with the individuals to create plans and strategies for managing their mental health 
and wellbeing, with the aim of preventing future crisis.
This new service, operating from a central location within Stockport, will complement, rather 
than replace or supersede, existing local provision to meet the needs of people experiencing 
acute emotional distress, potentially associated with mental health issues.
An advert has also been placed on contracts finder.

Award criteria
Quality criterion - Name: Operation and quality / Weighting: 70 %
Quality criterion - Name: Interview / Weighting: 10 %
Price - Weighting: Pass/Fail and 20 %

Information about options
Options: yes
Description of options: 
The contract term will be for 3 years with the option to extend for up to a further 2 years at the 
CCG’s discretion, i.e. up to 5 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 195-473989

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Provision of a Safe Haven (Day Time Support) and 24/7 Telephone Crisis Line Service for 
NHS Stockport CCG

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
14/05/2020

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Making Space
Town: Warrington
NUTS code: UKD3 Greater Manchester
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 500 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: High Courts
Town: London
Country: United Kingdom

https://ted.europa.eu/en/notice/-/detail/473989-2019
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VI.5. Date of dispatch of this notice
17/06/2020


