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See the notice on TED website 288037-2021 - Competition
Norway-Oslo: Repair and maintenance services of security and defence materials
OJ S 109/2021 08/06/2021
Contract notice
Services

Directive 2009/81/EC

Section I: Contracting authority/entity

Name and addresses
Official name: Forsvaret v/Forsvarets logistikkorganisasjon [the Norwegian Armed Forces c/o 
the Norwegian Defence Logistics Organisation]

: Grev Wedels plass 9Postal address
: OsloTown

: 0151Postal code
: NorwayCountry

: Karl Felix Bendiksen KrafftFor the attention of
 E-mail: e-kkrafft@mil.no

Internet address(es):
Electronic access to information: https://permalink.mercell.com/157196810.aspx

Electronic submission of tenders and requests to participate: https://permalink.mercell.com
/157196810.aspx

:Additional information can be obtained from
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Defence

Contract award on behalf of other contracting authorities/entities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
Service and Maintenance of Elevator Systems — SINDRE 1 and SINDRE 2

Type of contract and place of performance or delivery
Services
Main site or place of performance: See the description in annexes 6 and 7 for the different sub-
contracts.
NUTS code , , ,NO071 Nordland NO074 Troms og Finnmark NO0A1 Rogaland NO0A2 Vestland

Information about framework agreement

https://ted.europa.eu/en/notice/-/detail/288037-2021
mailto:e-kkrafft@mil.no?subject=TED
https://permalink.mercell.com/157196810.aspx
https://permalink.mercell.com/157196810.aspx
https://permalink.mercell.com/157196810.aspx
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The procurement involves the establishment of a framework agreement

Information about framework agreement
Framework agreement with a single operator

Duration of the framework agreement
Duration in months: 48
Estimated total value of purchases for the entire duration of the framework agreement
Estimated value excluding VAT:

Range: between 18 000 000,00  24 000 000,00 NOK and  
Frequency and value of the contracts to be awarded: The distribution of costs is estimated to 
be 40-45 % for SINDRE I and 55-60 % for SINDRE II.

Short description of the contract or purchase(s)
The procurement concerns service and maintenance of elevator systems for SINDRE 1 and 
SINDRE 2.
The work wil mainly consist of periodical service visits, turn-outs, and errors and repairs.
See the annexes — Requirements for the Selivery SINDRE 1 and Requirements for the 
Delivery SINDRE 2 for further information.

CPV code(s)
50600000 Repair and maintenance services of security and defence materials, 50000000 

, , Repair and maintenance services 50530000 Repair and maintenance services of machinery
, 50531000 Repair and maintenance services for non-electrical machinery 50532100 Repair 

, and maintenance services of electric motors 50800000 Miscellaneous repair and 
maintenance services

Information about subcontracting
The tenderer has to indicate in the tender any share of the contract it may intend to 
subcontract to third parties and any proposed subcontractor, as well as the subject-matter 
of the subcontracts for which they are proposed

Lots
This contract is divided into lots: yes

Information about variants
Variants will be accepted: no

Scope of the procurement

Total quantity or scope
Estimated value excluding VAT:

Range: between 18 000 000,00  24 000 000,00 NOK and

Information about options
Options: no

Information about renewals
This contract is subject to renewal: yes
Number of possible renewals: 3
In the case of renewable supplies or service contracts, estimated timeframe for subsequent 
contracts:
in months: 36 ( )from the award of the contract

Duration of the contract or time limit for completion
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Duration in months: 48 ( )from the award of the contract

Information about lots
Lot No: 1
Lot title: SINDRE 1.

Short description
The Norwegian Defence Logistics Organisation needs service and maintenance of the 
elevator system and silo, including hatches, for SINDRE I.
At the time of the contract, this applies to 3 departments:
SINDRE I.
Vestland
Rogaland
Nordland
Overview of the delivery.
The service and maintenance work consists of the following parts:
Main delivery:
Fixed deliveries at the Norwegian Defence's departments:
Annual service visits
Telephone service
Obsolescence planning/Last Buy Notification.
Configuration management
Maintaining professional competence
Annual status report
Further deliveries that can be ordered if required:
Turn-outs for errors
Repairs of units and components
Procurement of units and components that must be replaced
Studies and reviews
Updates to the existing hand books
Preparation of new hand books
Updates to and expansions of equipment
Training
Duty scheme
Mobilisation
Similar services at other locations.

CPV code(s)
50600000 Repair and maintenance services of security and defence materials, 50000000 

, Repair and maintenance services 50530000 Repair and maintenance services of 
, , machinery 50531000 Repair and maintenance services for non-electrical machinery

, 50532100 Repair and maintenance services of electric motors 50800000 Miscellaneous 
, repair and maintenance services 50600000 Repair and maintenance services of security 

and defence materials

Quantity or scope
See annex 6 — delivery requirements.
Estimated value excluding VAT: 10 500 000,00 NOK

Indication about different time frame or duration
Duration in months: 48 ( )from the award of the contract
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Additional information about lots
Option for 36 months.

Lot No: 2
Lot title: SINDRE 2.

Short description
The Norwegian Defence Logistics Organisation needs service and maintenance of elevator 
systems for SINDRE II.
On the contract date this includes the following departments:
SINDRE II.
The radar is at two loactions in Troms. There can be extra work at a location in Finnmark. 
There will be some travelling involved. Further information on the location can be obtained 
upon request/at the tender conference.
Overview of the delivery. The service and maintenance consists of the following parts:
Agreed, fixed deliveries in the calendar year:
3 month service
Annual service
Telephone service
Obsolecence planning/Last buy Notification.
Configuration management
Maintaining professional competence
Status report
Further deliveries that can be ordered if required:
Repairs
Turn-outs for errors
Consultancy assistance/reviews
Updating hand books
Updating/expanding equipment
Training
Emergency Preparedness
Similar services at other locations.

CPV code(s)
50600000 Repair and maintenance services of security and defence materials, 50530000 

, Repair and maintenance services of machinery 50531000 Repair and maintenance 
, services for non-electrical machinery 50532100 Repair and maintenance services of 

, , electric motors 50800000 Miscellaneous repair and maintenance services 50000000 
, Repair and maintenance services 50600000 Repair and maintenance services of security 

and defence materials

Quantity or scope
See Annex 7 — Delivery Requirements.
Estimated value excluding VAT: 12 500 000,00 NOK

Indication about different time frame or duration
Duration in months: 48 ( )from the award of the contract

Additional information about lots
Option for 36 months.

Section III: Legal, economic, financial and technical information
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III.1. Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Other particular conditions to which the performance of the contract is subject, in 
particular with regard to security of supply and security of information
Tenderers must keep documentation for this contract that is security graded for restricted/Nato 
restricted. The tenderer will therefore be obliged to enter into a security contract with the 
Norwegian Defence before signing this service and maintenance contract.
When carrying out the service and maintenance work, the tenderer must provide personnel 
who are security cleared for SECRET and Nato Secret, in accordance with chapter 6 in the 
Preventive Security Services Act (the Security Act).

Information about security clearance
Candidates which do not yet hold security clearance may obtain such clearance until: 
30.9.2021

Conditions for participation

Personal situation
Criteria regarding the personal situation of economic operators (that may lead to their 
exclusion) including requirements relating to enrolment on professional or trade registers
List and brief description of conditions: Requirements concerning the tenderer's registration, 
authorisation, etc.
Tenderers must be registered in a company register, professional register or a trade register in 
the country where the tenderer is established. Documentation requirement: Norwegian 
tenderers: Company registration certificate. Foreign tenderers: Verification that the tenderer is 
registered in a company register, professional register or a trade register in the country where 
the tenderer is established.

Economic and financial ability
Criteria regarding the economic and financial standing of economic operators (that may lead to 
their exclusion)
List and brief description of conditions: Requirements concerning the tenderer’s economic and 
financial capacity.
Tenderers must have sufficient economic and financial capacity to implement the delivery, 
including satisfactory profit ratio, liquidity ratio and equity ratio. Documentation requirement: 
Credit rating from a certified credit rating agency, based on the last accounting data The rating 
must not be older than 3 months.

Technical and/or professional capacity
Criteria regarding the technical and/or professional ability of economic operators (that may 
lead to their exclusion)
List and brief description of conditions:
Capacity
Tenderers must have sufficient capacity to complete the delivery. Documentation requirement: 
A description must be given of the tenderer's technical personnel or technical entities at the 
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tendererr's disposal to fulfil the contract.
Competence
Tenderers must have sufficient competence to implement the delivery. Documentation 
requirement: A description of the education and professional qualifications of the personnel 
that the tenderer has at his disposal for implementation of the contract. See annexes 6 and 7 
for the delivery requirements. Competence is required within these professions: Engineer, 
hydraulics technician, installer, documentation work. CVs are not requested here.
Criteria regarding the technical and/or professional ability of subcontractors (that may lead to 
their rejection)
List and brief description of conditions:
Quality assurance
Tenderers must have a good and well functioning quality assurance system. Documentation 
Requirement: A description of the tenderer´s quality assurance methods. If the tenderer is 
certified in accordance with ISO 9001 or equivalent standards, it is sufficient to present a copy 
of a valid certificate.
Environment
Tenderers must have a good environmental management system. Documentation 
requirement: A description of the environmental management measures that have been 
implemented in the company. If a tenderer is certified in accordance with ISO 14001 or 
equivalent standards, it is sufficient to present a copy of a valid certificate.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: yes

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Recourse to staged procedure to gradually reduce the number of solutions to be discussed 
or tenders to be negotiated yes

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
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IV.3.

An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
2021011612

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents or descriptive 
document

Time limit for receipt of tenders or requests to participate
9.7.2021 - 23:59

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
13.7.2021

Languages in which tenders or requests to participate may be submitted
Other Norwegian

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published: 2028.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett [Oslo District Court]

: NorwayCountry
Body responsible for mediation procedures
Official name: Oslo Tingrett [Oslo District Court]

: NorwayCountry

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
3.6.2021


