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288549-2026 - Result

Greece — Systems support services — «ZUCTAMATOG £§ ATTOOTACEWG TTOPAKOAoUBnoNn Twv
aoc0evwyv Tou MNMpoypdpparog Noookopeiakig Ppovridag oro Ziti» Yr 3 NOZMI

OJ S 82/2026 28/04/2026

Contract or concession award notice — light regime

Services

1. Buyer

1.1. Buyer
Official name: Opyaviopog Alao@aAiong Tng Moidtntag otnv Yyeia AE
Email: xkoutrouba@odipy.gov.gr

2. Procedure

2.1. Procedure
Title: «ZuoTAUATOG €€ ATTOOTACEWG TTAPAKOAOUBNON Twv aoBevwyv Tou MNpoypduuaTog
NoookopelakAg ®povTidag ato Zriti» Y11 3 NOZ[I
Description: «ZuoTAuaTOg €€ ATTOOTACEWGS TTAPOAKOAOUBNON Twv aoBevwv Tou MNpoypduuaTog
NoookopelakAg ®povTidag ato ZiTi» Y11 3 ToU eviaypévou €pyou «Anuioupyia CUCTAUATOG
Noookopelakig ®povTidag oto ZriTi (NOZIMI)» pe kwdikd OMNE (MIS): 5186292 10U £X¢l
uttoBANBEi oTo TTAioI0 TNG «Evioxuon TnG TTpooBacINOTNTAG, TNG ATTOTEAEOUATIKOTNTAG KAl
TNG TTOIOTNTAG TOU CUCTANOTOG UyEiag» HEow Tou Tapeiou Avakapywng Kal AVOEKTIKOTNTAG
(TAA)
Procedure identifier: 92905364-cfe7-4477-96bf-01e2d343a039
Previous notice: 392714-2025
Type of procedure: Open
Main features of the procedure: Baoel Twv épwv TnG dlakripugng

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72253200 Systems support services
Additional classification (cpv): 72262000 Software development services, 72000000 IT
services: consulting, software development, Internet and support, 72310000 Data-processing
services, 30000000 Office and computing machinery, equipment and supplies except furniture
and software packages

2.1.2. Place of performance
Postal address: AyyéAou Muppn 5 -
Town: ABriva
Postcode: 11527
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 3 038 306,46 EUR

2.1.4. General information
Additional information: H diadikacia emmituyxaverar: OXI
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Legal basis:
Directive 2014/24/EU
Applicable cross-border law: NMHIMH Twv Adywv aTTOKAEIOUOU: TO £yypago TnNG cuupaong

5. Lot

5.1. Lot: LOT-0001
Title: «ZuoTAUATOC £ ATTOOTACEWGS TTAPAKOAOUBNON Twv aoBevwyv Tou MNpoypduuaTog
NoookopelakAg PpovTidag aTo ZTTiTI»
Description: «ZuoTAuaTog €€ aTTOOTACEWGS TTAPAKOAOUBNON Twv acBevwv Tou MNpoypduuatog
NoookopelakAg ®povTidag a1o ZiTi» OXeTIKA Pe To YTT-3 Tou eviayuévou épyou «Anuioupyia
ouoThpaTtog Noookopelakng @povTidag oto 21T (NOZIMI)» pe kwdiké ONZ (MIS): 5186292
TToU £X€1 UTTORANBEI oTO TTACiCI0 TNG «EVioxuon Tng TTpocBaciuétnTag, TG
ATTOTEAECPATIKOTNTAG KAl TNG TTOIOTATAG TOU CUCTANATOG UyEiag» YEOow Tou Tapegiou
Avakapyng kail AvBekTIKOTNTOG (TAA)

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72253200 Systems support services
Additional classification (cpv): 72262000 Software development services, 72000000 IT
services: consulting, software development, Internet and support, 72310000 Data-processing
services, 30000000 Office and computing machinery, equipment and supplies except furniture
and software packages
Quantity: 1 hour
Options:
Description of the options: H ekmipwpevn aia Twv dikaiwudTwy TTpoaipeong: « MNa avénon
QUOIKOU avTIKeInEvou: €ws 40% TnNG eKTINWUEVNG agiag TNG cUuBACNS Kal aQvEPXETAI OTO TTOCO
Twv: € 1.215.322,58 pn cuptrepihaupBavouévou Pr1A (MpoltroAoyioudg pe OIiA: €
1.507.000,00 / ®I1A 24%: € 291.677,42) Na uttnpecieg ouvTAPNONG XPOVIKAG DIGPKEING TPIWV
(3) eTwv: £wg 50% TNG EKTINWMEVNG a&iag TNG oUUBACNG KAl QVEPYETAI OTO TTOOO TWV: €
1.519.153,23 un ouptrepidappavouévou OIA (MpoutTohoyiopog pe GriA: € 1.883.750,00 /
OIA 24%: € 364.596,77) H evepyotroinon Tou dIKAIWUATOG TTPOAIPECNG MTTOPEI Va Yivel JOVO
oTnV TTEPITITwan 1Tou xpnuatodoTtnBei o OAIMY AE atrd 1o Ytroupyeio Yyeiag ye 1o Tooo TTou
QVTIOTOIXEI OTO BIKAIWNA TTPOAIPECNG

5.1.2. Place of performance
Country subdivision (NUTS): Kevtpik6g Topéag ABnvwyv (EL303)
Country: Greece
Additional information: époi diakripugng

5.1.3. Estimated duration
Duration: 6 Months

5.1.5. Value
Estimated value excluding VAT: 3 038 306,46 EUR

5.1.6. General information
Procurement Project fully or partially financed with EU Funds.
Additional information: MAHPO®OPIEZ YITOBOAHZ: MNpoBeopia rapaAapng Twv
mpoo@opwyv: 16.05.2025 kal wpa 13:00 HAekTpovikr) ATToo@pdyion Tou (UTTO)PakéAoU
«AikaloAoynTiké ZuppetoXng-Texvikn Mpoogopd» Ba TTpayuatoTroinBei oTig 23.05.2025 kai
wpa 11:00 Nwaooa: EAAnvika Totrog: Otrwg rpoBAETTETAI TNV dlakpuén HAEKTPOVIKN
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uttoBOAN: YTToxXpewTIKN AleuBuvon uttooAng: http://nepps.eprocurement.gov.gr H rpdéofaon
o€ opIoPéva £yypaga gival TTeEpIopIoUEVA: AEV UTTAPXOUV TTEPIOPIOUOI OTNV TTPOCRaoN o€
Eyypaga AieuBuvaon Twv eyypdewy Tng dnudoiag cupBaong: http://pwpopendata.
eprocurement.gov.gr/actSearch/resources/search/371243 ID Twv gyypagwyv TTpoundeiwv: A/A
371243

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Kpitipio avaBeong Kpitpio avdbeong Tng ZUupaong €ival n TTAEoV OUU@EPOUTQ
a1Té OIKOVOUIKN ATTown TTPO0Popa BAcel BEATIOTNG OXEONG TTOIOTNTAG — TIUAG, N OTToia
ekTIuATOI Bdoel Twv KATWOI KpiTnpiwv: A/A Kpitipia A§iloAdynong ZuvTeAeoTAS BapUTnTag Oi
K1 Katavénon twv Atraitioewyv Tou ‘Epyou kai Zagnveia 1ng MNpodtaong 35% o1 K1.1
Katavonon tTwv ATTaitTAcewy Tou €pyou (Twv oTOXwV Kal Tou TTEPIBAAAovTog) 20% 01.1 K1.2
Kataypa®ni Twv €1I0IKWV aTTaITOEWY TOU €PYOU KAl OA@PrVEIQ TOU TPOTTOU avTOTTOKPIONG TOU
uttown@iou avadoyou o€ autég 15% 01.2 K.2 NMANpoTnTa KAAUWNG TTPOodIaypa@wy Kal
atraItioewy Tou épyou 30% 02 K.2.1 ApXITEKTOVIKF TOU GUCTHAPOTOG Kal GUVOAIKA Auon 15%
02.1 K.2.2 YmroouoTtiuata NMAnpogopiakol >uoTthpatog NOZMI 10% 2.2 K.2.3
AloAgiToupyikOTNTA KOl GAAEG OPICOVTIEG TEXVIKEG aTTAITHOEIG 5% 02.3 K3 MeBodoloyia
Aloiknong ‘Epyou kai Opydavwong Oudadag ‘Epyou / Alao@dhion Moidtntag 20% o3 K3.1
MeBodoAoyia Aioiknong ‘Epyou kai atroteAeopatikdtnTa Opydvwaong Ouddag Epyou 10% 03.1
K3.2 MeAéTn AvaAuong ATTaITAOEWY Kal AOITTEG UTTOOTNPIKTIKEG HEAETEG 5% 03.2 K3.3
YTTnpeoieg eykardotaong / TTapapeTpotroinong / eTATmTwong dedopévwy 5% 03.3 K4
ApTIOTNTA AUONG - ETTIOEIEN UTTOOUCTNUATWY TTOU €XEI QVATITUEEI O uTTOWAPI0G 15% 04
2YNOAO 100%
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN >YMBAZEQN
Information about review deadlines: éTTwg TTpoBAETETAI TNV dlaKAPUEN
Organisation providing more information on the review procedures: Opyaviopog Alco@aAiong
NG MoidTnTag otnVv Yyeia AE
Organisation signing the contract: Opyaviouog Alao@daAiong Tng Moidétntag otnv Yyeia AE

6. Results

Value of all contracts awarded in this notice: 2 945 039,00 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Name of the tendering party: 'Evwon etaipivov «IKNOWHOW & IKNOWHEALTH»
Leader of tendering party: AINOOYXAQOY ANQNYMH ETAIPEIA
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Subcontractor:

Official name: VIDAVO A.E.

Official name: AINOOYXEA® MONOIMPOZQINH AE

Subcontractor:

Official name: VIDAVO A.E.

Tender:

Tender identifier: A/A Zuotiuatog HA. Npoo@opdg: 457387 - kai - DIEUKPIVNOTIKA aTTAvTnon
péow Tou EZHAHZ ato 05.11.2025

Identifier of lot or group of lots: LOT-0001

Value of the tender: 2 945 039,00 EUR

Subcontracting: Yes

Subcontracting value is known: yes

Value of subcontracting: 969 212,33 EUR

Subcontracting percentage is known: yes

Percentage of subcontracting: 32,91

Description: VIDAVO

Contract information:

Identifier of the contract: Zuppaon: 31/2026 (AAAM:26SYMV018746714)

Title: «ZuoTAUATOC €€ ATTOOTACEWGS TTAPAKOAOUBNON Twv acBevwv Tou MNpoypduuaTog
NoookopelakAg ®povTidag ato ZiTi» yia 1o YI1-3 1ng evraypévng Mpdéng «Anuioupyia
ouotiuaTtog Noookopelakig ®povridag oto 2Tt (NOZIMI)», pe kwdikd OMNZ (MIS): 5186292»
Aigpkela: ‘Evag (1) pivag kai Katd avwTtaTto oplo £wg tnv 30-04-2026 O avadoxog
uTTOXPEOUTAI VA TTAPEXEI UTTNPECIEG TUVTHPNONG YIA TO CUVOAO TOU TTPOCPEPOPEVOU
2UOTAMATOG,

Date on which the winner was chosen: 08/12/2025

Date of the conclusion of the contract: 31/03/2026

Organisation signing the contract: Opyaviopog Alao@dAiong tng lMNMoiétntag otnv Yyeia AE

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 2
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 2
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 2

8. Organisations

8.1. ORG-0001
Official name: Opyaviopog Alac@aAiong Tng MoidétnTag otnv Yyeia AE
Registration number: AOM: 996763354
Department: NMpounBeiwv
Postal address: AyyéAou Muppn 5
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8.1.

8.1.

288549-2026

Town: ABriva

Postcode: 11527

Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

Contact point: Zaver) Koutpouutra

Email: xkoutrouba@odipy.gov.gr

Telephone: 2192194026

Internet address: www.odipy.gov.gr

Roles of this organisation:

Buyer

Organisation providing more information on the review procedures
Organisation signing the contract

ORG-0002

Official name: AINOOYXEA® MONOINPOXQINH AE

Size of the economic operator: Small

Registration number: AOM: 996541942

Town: MAPOYZI ATTIKHZ

Postcode: 15124

Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece

Contact point: MIXAAHZ ZEPBOZX

Email: mzervos@iknowhealth.com

Telephone: 2106100621

Fax: 2106100621

Internet address: https://www.iknowhealth.com/

Roles of this organisation:

Tenderer

Beneficial owner:

Official name: 'pnyopng KOTZIKAPHZ Npnyopng KOTZIKAPHX.

Official name: ®QTOMNOYAQY AIKATEPINH ®QTOMNOYAQY AIKATEPINH.

Postal address: BAaxepvwv ap. 10

Postal address: BAaxepvwy ap. 10

Town: MAPOYZI

Town: MAPOYZI

Postcode: 15124

Postcode: 15124

Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country subdivision (NUTS): Bopeiog Touéag ABnvwyv (EL301)
Country: Greece

Country: Greece

Email: info@iknowhealth.com

Email: info@iknowhealth.com

Telephone: 210 6100621

Telephone: 210 6100621

Winner of these lots: LOT-0001

ORG-0003
Official name: AINOOYXAOY ANQNYMH ETAIPEIA
Size of the economic operator: Medium
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Registration number: AOM: 999506830

Postal address: AEQ®OPOX KHOIZIAX 340

Town: WYXIKO

Postcode: 15451

Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece

Contact point: MTOAY=ZENH MITANIA

Email: info@iknowhow.com

Telephone: 2106041425

Fax: 2106041425

Internet address: https://www.iknowhow.com

Roles of this organisation:

Tenderer

Leader of tendering party

Beneficial owner:

Official name: Npnyopng KOTZIKAPHZX MNpnyopng KOTZIKAPHZX
Official name: ®QTOMNOYAQY AIKATEPINH ®QTOIMNMOYAQY AIKATEPINH
Postal address: Acw@odpou Knoioiag apiB. 340

Postal address: A KHOIZIAZ Ap.: 340

Town: YYXIKO

Town: YYXIKO

Postcode: 15451

Postcode: 15452

Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece

Country: Greece

Email: info@iknowhow.com

Email: info@iknowhow.com

Telephone: 2106041675

Telephone: 2106041675

Winner of these lots: LOT-0001

8.1. ORG-0004
Official name: VIDAVO A.E.
Size of the economic operator: Small
Registration number: AOM: 999126033
Postal address: 100 xAu. ©cooalovikng — N. Moudaviwy, Balkan Center, Kripio A", T.O.:
8109, ©¢pun
Town: OEZXAAONIKH
Postcode: 57001
Country subdivision (NUTS): ©@cococalovikn (EL522)
Country: Greece
Contact point: MapkéAAa WYupdpvou
Email: info@vidavo.eu
Telephone: 2310-474762
Fax: 2310-474762
Internet address: http://www.vidavo.eu/
Roles of this organisation:
Subcontractor
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8.1.

8.1.

Beneficial owner:

Official name: H etaipia «VIDAVO A.E.» civai eionypévn oto XpnuaTtiothpio ABnvwy atrod Tig 12

/03/2010 ka1 o1 HETOXEG TNG €ival diaTTpayuaTeloipeg otnv EvaAAakTikr) Ayopd Tou
Xpnuatiotnpiou ABnvwv. Na Tov avwTépw Adyo, n etaipia «VIDAVO A.E.» dev éxel

uTTOXPEWOT EYYPAYPRS 0TO KevTpikd MnTpwo MpayuaTikwy Alkalouxwyv Tou dpBpou 20 Tou v.
4557/2018 (A"139) kai Trpookopi¢eTal oxeTIKY BeBaiwaon Tou XpnuaTtiotnpiou avti TG BePai

FEQPIIOZ WYYMAPNOZ

Postal address: 10ou xAu. ©cooahovikng — N. Moudaviwyv, Balkan Center
Town: OEZXAAONIKH

Postcode: 57001

Country subdivision (NUTS): ©cooalovikn (EL522)

Country: Greece

Email: info@vidavo.eu

Telephone: 2310474762

ORG-0005

Official name: ENIAIA APXH AHMOZIQN ZYMBAZEQN
Registration number: 1000.E00961.0001

Postal address: AQPOY 7-9

Town: ABriva

Postcode: 10432

Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

Email: grafeioproedrou@eapp-procuremet.gr
Telephone: 2132141227

Fax: 2132141227

Internet address: http://www.eadhsy.gr/

Roles of this organisation:

Review organisation

ORG-0000

Official name: Publications Office of the European Union
Registration number: PUBL

Town: Luxembourg

Postcode: 2417

Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

Email: ted@publications.europa.eu

Telephone: +352 29291

Internet address: https://op.europa.eu

Roles of this organisation:

TED eSender

Notice information

288549-2026

Notice identifier/version: f070da6e-d05e-40ee-9af6-ebeaeca73b09 - 01
Form type: Result

Notice type: Contract or concession award notice — light regime

Notice subtype: 33

Notice dispatch date: 27/04/2026 08:43:55 (UTC+00:00) Western European Time, GMT
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Languages in which this notice is officially available: Greek
Notice publication number: 288549-2026

OJ S issue number: 82/2026

Publication date: 28/04/2026

288549-2026 Page 8/8



	1. Buyer
	1.1. Buyer
	2. Procedure
	2.1. Procedure
	2.1.1. Purpose
	2.1.2. Place of performance
	2.1.3. Value
	2.1.4. General information
	5. Lot
	5.1. Lot: LOT-0001
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.5. Value
	5.1.6. General information
	5.1.10. Award criteria
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	6. Results
	6.1. Result lot identifier: LOT-0001
	6.1.2. Information about winners
	6.1.4. Statistical information
	8. Organisations
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	8.1. ORG-0004
	8.1. ORG-0005
	8.1. ORG-0000
	Notice information

