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290514-2026 - Planning

Norway - Internet service providers ISP — Broadband services to Troms county - RFI
OJ S 82/2026 28/04/2026

Prior information notice or a periodic indicative notice used only for information
Services

1. Buyer

1.1. Buyer
Official name: Troms fylkeskommune
Email: frida.hansen@tromsfylke.no
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Broadband services to Troms county - RFI
Description: Troms County (hereafter called the contracting authority) needs to enter into a
new contract for broadband services to all of the county's locations. The contracting authority
would, thus, like to hold a market dialogue. Description of the assignment the Contracting
Authority needs to establish and deliver broadband services to all county locations, including,
among other things, dental clinics, sixth form colleges and administrative buildings. In order to
carry out the assignments imposed on the county, we depend on good and stable
infrastructure for all of our locations. This involves a collaboration with a broadband service
provider who can offer us the internet and also get our internal traffic to our data centres. A
more detailed description of the contracting authority's needs is in the attached draft of the
requirement specification. Information on the hearing contracting authority is currently in a
preparatory phase of the procurement process. As part of the preparations for the coming
competition, we would like to hold a hearing round in the market. The contracting authority has
prepared a draft of the competition documents, as well as formulated a set of questions in the
attached document "Information on RFI - Broadband Services to Troms County", which we
hope relevant suppliers have the opportunity to answer. Tenderers are asked to answer the
contracting authority’'s questions directly in the document, under each individual question.
Further information on how the hearing shall be answered and how any input will be dealt with
is also given in the mentioned annex. The deadline for submitting feedback is 08 May 2025
(12:00).
Internal identifier: 26/07428

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72411000 Internet service providers ISP
Additional classification (cpv): 64000000 Postal and telecommunications services, 64200000
Telecommunications services, 72000000 IT services: consulting, software development,
Internet and support, 72400000 Internet services, 72410000 Provider services, 72700000
Computer network services, 72720000 Wide area network services

2.1.2. Place of performance
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)

290514-2026 Page 1/4


https://ted.europa.eu/en/notice/-/detail/290514-2026
mailto:frida.hansen@tromsfylke.no

Country: Norway

2.1.4. General information
Legal basis:
Directive 2014/24/EU
Anskaffelsesforskriften - The Procurement Regulations chapter 12.

3. Part

3.1. Part: PAR-0000
Title: Broadband services to Troms county - RFI
Description: Troms County (hereafter called the contracting authority) needs to enter into a
new contract for broadband services to all of the county’s locations. The contracting authority
would, thus, like to hold a market dialogue. Description of the assignment the Contracting
Authority needs to establish and deliver broadband services to all county locations, including,
among other things, dental clinics, sixth form colleges and administrative buildings. In order to
carry out the assignments imposed on the county, we depend on good and stable
infrastructure for all of our locations. This involves a collaboration with a broadband service
provider who can offer us the internet and also get our internal traffic to our data centres. A
more detailed description of the contracting authority's needs is in the attached draft of the
requirement specification. Information on the hearing contracting authority is currently in a
preparatory phase of the procurement process. As part of the preparations for the coming
competition, we would like to hold a hearing round in the market. The contracting authority has
prepared a draft of the competition documents, as well as formulated a set of questions in the
attached document "Information on RFI - Broadband Services to Troms County", which we
hope relevant suppliers have the opportunity to answer. Tenderers are asked to answer the
contracting authority’'s questions directly in the document, under each individual question.
Further information on how the hearing shall be answered and how any input will be dealt with
is also given in the mentioned annex. The deadline for submitting feedback is 08 May 2025
(12:00).
Internal identifier: 26/07428

3.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72411000 Internet service providers ISP
Additional classification (cpv): 64000000 Postal and telecommunications services
Additional classification (cpv): 64200000 Telecommunications services
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support
Additional classification (cpv
Additional classification (cpv
Additional classification (cpv
Additional classification (cpv

: 72400000 Internet services

: 72410000 Provider services

: 72700000 Computer network services
: 72720000 Wide area network services
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3.1.2. Place of performance
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)
Country: Norway

3.1.5. General information
Reserved participation
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Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

3.1.6. Procurement documents
Languages in which the procurement documents are officially available: Norwegian
Address of the procurement documents: https://permalink.mercell.com/282538286.aspx
Deadline for requesting additional information: 08/05/2026 10:00:00 (UTC+00:00) Western
European Time, GMT

3.1.7. Terms of procurement
The execution of the contract must be performed within the framework of sheltered
employment programmes: No

3.1.9. Further information, mediation and review
Review organisation: Nord-Troms og Senja tingrett

8. Organisations

8.1. ORG-0001
Official name: Troms fylkeskommune
Registration number: 930068128
Postal address: Postboks 6600
Town: Tromsg
Postcode: 9296
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)
Country: Norway
Contact point: Frida Hansen
Email: frida.hansen@tromsfylke.no
Telephone: +47 77788000
Internet address: https://www.tromsfylke.no/
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: Nord-Troms og Senja tingrett
Registration number: 9267233022
Department: Tromsg
Town: Tromsg
Postcode: 9008
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)
Country: Norway
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 83a77c82-b997-4b56-a71a-10d619e366bd - 01

Form type: Planning

Notice type: Prior information notice or a periodic indicative notice used only for information
Notice subtype: 4

Notice dispatch date: 24/04/2026 12:47:54 (UTC+00:00) Western European Time, GMT
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Notice dispatch date (eSender): 24/04/2026 13:24:08 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 290514-2026

OJ S issue number: 82/2026

Publication date: 28/04/2026

Estimated date of publication of a contract notice within this procedure: 02/11/2026
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