See the notice on TED website

290631-2026 - Competition

Belgium — Software package and information systems — Digitale Handtekeningsoftware voor
Aquafin

OJ S 82/2026 28/04/2026

Contract or concession notice — standard regime - Change notice

Supplies

1. Buyer

1.1. Buyer
Official name: Aquafin NV
Email: mario.bammens@aquafin.be
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Environmental protection

2. Procedure

2.1. Procedure
Title: Digitale Handtekeningsoftware voor Aquafin
Description: Digitale Handtekeningsoftware voor Aquafin
Procedure identifier: 12e7e6ee-fec6-4531-b537-0ba2844b6a50
Internal identifier: PPPON3-4831/6276/PRO/MB/2025/00167
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Antwerpen (BE211)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Mechelen (BE212)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Turnhout (BE213)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Hasselt (BE224)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Maaseik (BE225)
Country: Belgium

2.1.2. Place of performance
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Tongeren (BE223)

Aalst (BE231)

Dendermonde (BE232)

Eeklo (BE233)

Gent (BE234)

Oudenaarde (BE235)

Sint-Niklaas (BE236)

Halle-Vilvoorde (BE241)

Leuven (BE242)

Brugge (BE251)

Diksmuide (BE252)

leper (BE253)

Kortrijk (BE254)

Oostende (BE255)
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Tongeren (BE223)

Aalst (BE231)

Dendermonde (BE232)

Eeklo (BE233)

Gent (BE234)

Oudenaarde (BE235)

Page 3/10



2.1.2.

2.1.2.

2.1.2.

2.1.2.

2.1.2.

2.1.2.

2.1.2.

2.1.2.

2.1.2.

2.1.2.

2.1.2.

21.3.

21.4.

2.1.6.

290631-2026

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium
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Country subdivision (NUTS): Arr.
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Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.
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Country subdivision (NUTS): Arr.
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Value

Maximum value of the framework agreement: 1 284 000,00 EUR

General information
Legal basis:
Directive 2014/24/EU

Grounds for exclusion

Sources of grounds for exclusion: Procurement Document

Sint-Niklaas (BE236)

Halle-Vilvoorde (BE241)

Leuven (BE242)

Brugge (BE251)

Diksmuide (BE252)

leper (BE253)

Kortrijk (BE254)

Oostende (BE255)

Roeselare (BE256)

Tielt (BE257)

Veurne (BE258)
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Lot: LOT-0001

Title: Digitale Handtekeningsoftware voor Aquafin
Description: Digitale Handtekeningsoftware voor Aquafin
Internal identifier: PRO/MB/2025/00167_1

Purpose

Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems

Place of performance
Country subdivision (NUTS): Arr
Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium
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. Antwerpen (BE211)

Mechelen (BE212)

Turnhout (BE213)

Hasselt (BE224)

Maaseik (BE225)

Tongeren (BE223)

Aalst (BE231)

Dendermonde (BE232)

Eeklo (BE233)
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Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Place of performance

Country subdivision (NUTS): Arr.

Country: Belgium

Estimated duration
Start date: 01/09/2026
Duration end date: 01/03/2036

Value

Maximum value of the framework agreement: 1 284 000,00 EUR

General information
Reserved participation:
Participation is not reserved.

Sint-Niklaas (BE236)

Halle-Vilvoorde (BE241)

Leuven (BE242)

Brugge (BE251)

Diksmuide (BE252)

leper (BE253)

Kortrijk (BE254)

Oostende (BE255)

Roeselare (BE256)

Tielt (BE257)

Veurne (BE258)
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The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: References on specified deliveries
Description of selection criterion: Minstens 3 succesvolle referentieprojecten in de afgelopen 3
jaar definitief of voorlopig opgeleverd - Workflow met interne goedkeuring - Ondertekeningen
door meerdere externe partijen - Integratie met SAP SuccessFactors - Integratie met Microsoft
Teams en SharePoint - Opleiding voor interne medewerkers - Nederlandstalige support &
incidentmanagement - Optioneel: implementatie voor overheidsdiensten Minimumeisen: 3
succesvolle referentieprojecten

Criterion: Certificates by quality control institutes
Description of selection criterion: 1ISO27001 of gelijkwaardig

Criterion: Certificates by quality control institutes
Description of selection criterion: Conformiteit met eI DAS-verordening

Criterion: Security of information
Description of selection criterion: Getekende NDA t.b.v. het verkrijgen van de besteksinformatie

Criterion: Average yearly manpower

Description of selection criterion: Team van 20 personen waarvan minstens 5 met relevante
productkennis: - Expertise in de digitale handtekenoplossing - Expertise integraties in Ms
Teams/SharePoint en SAP-SuccessFactors - Beschikbaar ter plaatse binnen een tijdsbestek
van 90 minuten na afspraak

Criterion: Other economic or financial requirements

Description of selection criterion: Het UEA, waarmee de ondernemer verklaart dat hij zich niet
bevindt in een van de uitsluitingssituaties als bedoeld in de artikelen 67 tot 69 van de wet van
17 juni 2016. Artikel 70 van de wet van 17 juni 2016 betreffende de overheidsopdrachten is
van toepassing. Voor de in artikel 67 van de wet bedoelde uitsluitingsgronden deelt de
gegadigde of inschrijver op eigen initiatief mee of hij bij het begin van de procedure de in
artikel 70, lid 1, bedoelde corrigerende maatregelen heeft genomen.

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 3

The buyer reserves the right to award the contract on the basis of the initial tenders without
any further negotiations

5.1.10. Award criteria
Criterion:
Type: Cost
Description: Prijs
Category of award weight criterion: Weight (points, exact)
Award criterion number: 65
Criterion:
Type: Quality

290631-2026 Page 7/10



Description: Kwaliteit
Category of award weight criterion: Weight (points, exact)
Award criterion number: 35

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Description of the financial guarantee: Borgtocht (3 % van het geraamde bedrag van de
opdracht (excl. btw), afgerond naar het hogere tiental)
Deadline for receipt of requests to participate: 05/05/2026 10:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Maximum number of participants: 1
Justification for the duration of the framework agreement: Gezien de complexiteit en het aantal
stakeholders binnen enerzijds het leverancierslandschap en het digitale landschap van
Aquafin anderzijds, voorziet de aanbestedende overheid een langere termijn.
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Bevoegde rechtbank te Antwerpen
Information about review deadlines: Organisatie die informatie verstrekt over
beroepsprocedures en bijhorende termijnen: Bevoegde rechtbank te Antwerpen
Organisation providing additional information about the procurement procedure: Aquafin NV
Organisation providing more information on the review procedures: Bevoegde rechtbank te
Antwerpen
Organisation receiving requests to participate: Aquafin NV

8. Organisations

8.1. ORG-0001
Official name: Aquafin NV
Registration number: BE 0440.691.388
Postal address: Dijkstraat 8
Town: Aartselaar
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Postcode: 2630

Country subdivision (NUTS): Arr. Antwerpen (BE211)
Country: Belgium

Contact point: Mario Bammens

Email: mario.bammens@aquafin.be

Telephone: +32 34504357

Internet address: http://www.aquafin.be/

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

ORG-0002

Official name: Bevoegde rechtbank te Antwerpen

Registration number: BE 0000-000-000

Postal address: Bolivarplaats 20 bus 1

Town: Antwerpen

Postcode: 2000

Country subdivision (NUTS): Arr. Antwerpen (BE211)

Country: Belgium

Email: orb.antwerpen.griffie@just.fgov.be

Telephone: +32 32578011

Internet address: http://www.rechtbankeersteaanlegantwerpen.be/
Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

ORG-0003

Official name: 3P - Aanbieder van diensten / Prestataire de services
Registration number: BE 0475.480.736

Town: Antwerpen / Anvers

Postcode: 2000

Country subdivision (NUTS): Arr. Antwerpen (BE211)
Country: Belgium

Email: info@3p.eu

Telephone: +32 3 294 30 51

Roles of this organisation:

Procurement service provider

ORG-0004

Official name: FPS Policy and Support
Registration number: BE 0671.516.647
Town: Brussels

Postcode: 1000

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)

Country: Belgium

Email: e.proc@publicprocurement.be
Telephone: +32 2 740 80 00

Roles of this organisation:

TED eSender
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10. Change

Version of the previous notice to be changed

7be097c3-6574-465f-bbb7-237b7ce0be9a-02
Main reason for change

Information updated
Notice information

Notice identifier/version: 24b7f3a7-cd64-4d10-aaa3-71856de1c998 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 24/04/2026 00:00:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Notice dispatch date (eSender): 24/04/2026 00:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Languages in which this notice is officially available: Dutch

Notice publication number: 290631-2026

OJ S issue number: 82/2026

Publication date: 28/04/2026
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