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See the notice on TED website 290719-2020 - Result
United Kingdom-Lichfield: Medical specialist services
OJ S 119/2020 22/06/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Ministry of Defence, C&C, Defence Medical Services (DMS)
Postal address: DMS Whittington
Town: Lichfield
NUTS code: UK United Kingdom
Postal code: WS14 9PY
Country: United Kingdom
E-mail: kelvin.edwards109@mod.gov.uk
Telephone: +44 1543434723

:Internet address(es)
Main address: www.contracts.mod.uk/delta

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Defence

Section II: Object

Scope of the procurement

Title
Provision of Global Medical Support
Reference number: 700041319

Main CPV code
85121200 Medical specialist services

Type of contract
Services

Short description
The requirement is for global medical support provision overseas to care for service personnel 
deployed on operations and short term deployments under Front Line Commands (FLC). The 
contractor shall provide a registration-free medical service for up to 2 500 sponsored 
personnel accessed through a dedicated telephone number in an assistance centre. Capability 
increases may be sought for up to a maximum of 5 000 personnel during the contract period.
The care provided by the contractor, through third party providers if necessary, will, wherever 
realistically feasible, be equivalent to NHS standard and should cover:
(i) minor treatments/procedures;

https://ted.europa.eu/en/notice/-/detail/290719-2020
mailto:kelvin.edwards109@mod.gov.uk?subject=TED
http://www.contracts.mod.uk/delta
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(ii) basic diagnostic tests including pathology and X-rays;
(iii) access to physiotherapy;
(iv) access to specialist opinions in the major clinical areas for surgical procedures and 
inpatient care;
(v) emergency maternity services including pre- and post-natal care;
(vi) rehabilitation/convalescent services;
(vii) dental care.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 3 000 000,00 GBP

Description

Place of performance
NUTS code: UK United Kingdom
Main site or place of performance: UNITED KINGDOM.

Description of the procurement
The requirement is for commercial medical support provision overseas to care for service 
personnel deployed on operations and short term deployments under Front Line Commands 
(FLC). The contractor shall provide a registration-free medical service for up to 2 500 
sponsored personnel accessed through a dedicated telephone number in an assistance 
centre. Capability increases may be sought for up to a maximum of 5 000 personnel during the 
contract period.

Award criteria
Cost criterion - Name: As per invitation to tender / Weighting: 40

Information about options
Options: yes
Description of options: 
The authority has the right, at its sole discretion, to extend the contract term for a period of up 
to 24 months.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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IV.2. Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 243-597591

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 70041319

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/05/2020

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: International SOS Assistance UK Ltd
Postal address: Building 4, Chiswick Park, 566 Chiswick High Road
Town: London
NUTS code: UK United Kingdom
Postal code: w4 5ye
Country: United Kingdom
E-mail: London@internationalsos.com
Telephone: +44 2087628000
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 3 000 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
GO Reference: GO-2020617-DCB-16743594

Procedures for review

Review body
Official name: Ministry of Defence, C&C, Defence Medical Services (DMS)

https://ted.europa.eu/en/notice/-/detail/597591-2019
mailto:London@internationalsos.com?subject=TED
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Postal address: DMS Whittington
Town: Lichfield
Postal code: WS14 9PY
Country: United Kingdom
E-mail: kelvin.edwards109@mod.gov.uk
Telephone: +44 1543424723

Date of dispatch of this notice
17/06/2020
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