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See the notice on TED website

291169-2026 - Planning
Norway – IT services: consulting, software development, Internet and support – KGV / KAV - 
MARKET DIALOGUE
OJ S 82/2026 28/04/2026
Prior information notice or a periodic indicative notice used only for information
Services

1. Buyer

1.1.  Buyer
Official name: Trondheim kommune
Email: kare.sagmosovde@trondheim.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: KGV / KAV - MARKET DIALOGUE
Description: Invitation to market dialogue: New system for KGV and KAVTrondheim 
municipality invites tenderers to a market dialogue in connection with the procurement of a 
new tender management tool (KGV) and contract administration system (KAV). The current 
agreement with Mercell expires in June 2028. The municipality would therefore like to probe 
the market in order to ensure a future orientated system that supports our strategic objectives 
and needs. Further information on these is published as additional information in UKE 19. 
Whether the dialogue process dialogue will be carried out in several phases in order to ensure 
a good maturation of the tender documentation: Introductory round: Presentation of the 
tenderers ́ solutions, as well as general tips, advice and input (see the details below). 
Consultation rounds: Two written hearings connected to the requirement specifications, award 
criteria and contract terms. All communication and documentation in the consultation rounds 
will be published as additional information under "Communication" in this notice. ScheduleWe 
plan for the following progress in the procurement (subject to alterations): 2026:WEEK 22-23: 
Preliminary roundUKE 41-42: Hearing 1 WEEK 47-48: Hearing 22027UKE 2 - Announcement 
of competition WEEK 26 - Contract signingIt is planned for implementation 01.10.2027 - 
30.04.2026 with Delivery Day 01.05.2028, so that there will be some overlap between the new 
and old system in order to ensure a safe transition. Preliminary round 1:1 meetings: We invite 
tenderers to digital meetings where suppliers are given the opportunity to demonstrate their 
solutions to the municipality's needs. Available times: Wednesday 27 March 2018 12 May( 12:
00-14:00) 28 May 12:00-14 Friday 29 May, 9-11.11.2016, 3 June, 9-11.01Onsdag 3 June, 12-
14.14. Written responses: Tenderers will have the opportunity, after completed meetings, to 
submit comprehensive written input. Template: Use the attached reply form (published week 
19)Deadline: Monday 8 June (12:00). Input received after the deadline cannot be expected to 
be taken into account. We appreciate the interest and look forward to constructive input from 
the market.
Internal identifier: 2026/6321

2.1.1.  Purpose
Main nature of the contract: Services

https://ted.europa.eu/en/notice/-/detail/291169-2026
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Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 48000000 Software package and information systems, 
48400000 Business transaction and personal business software package, 48490000 
Procurement software package, 72212490 Procurement software development services, 
79994000 Contract administration services

2.1.2.  Place of performance
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU
Anskaffelsesforskriften - Public Procurement Law and Regulations

3. Part

3.1.  Part: PAR-0000
Title: KGV / KAV - MARKET DIALOGUE
Description: Invitation to market dialogue: New system for KGV and KAVTrondheim 
municipality invites tenderers to a market dialogue in connection with the procurement of a 
new tender management tool (KGV) and contract administration system (KAV). The current 
agreement with Mercell expires in June 2028. The municipality would therefore like to probe 
the market in order to ensure a future orientated system that supports our strategic objectives 
and needs. Further information on these is published as additional information in UKE 19. 
Whether the dialogue process dialogue will be carried out in several phases in order to ensure 
a good maturation of the tender documentation: Introductory round: Presentation of the 
tenderers ́ solutions, as well as general tips, advice and input (see the details below). 
Consultation rounds: Two written hearings connected to the requirement specifications, award 
criteria and contract terms. All communication and documentation in the consultation rounds 
will be published as additional information under "Communication" in this notice. ScheduleWe 
plan for the following progress in the procurement (subject to alterations): 2026:WEEK 22-23: 
Preliminary roundUKE 41-42: Hearing 1 WEEK 47-48: Hearing 22027UKE 2 - Announcement 
of competition WEEK 26 - Contract signingIt is planned for implementation 01.10.2027 - 
30.04.2026 with Delivery Day 01.05.2028, so that there will be some overlap between the new 
and old system in order to ensure a safe transition. Preliminary round 1:1 meetings: We invite 
tenderers to digital meetings where suppliers are given the opportunity to demonstrate their 
solutions to the municipality's needs. Available times: Wednesday 27 March 2018 12 May( 12:
00-14:00) 28 May 12:00-14 Friday 29 May, 9-11.11.2016, 3 June, 9-11.01Onsdag 3 June, 12-
14.14. Written responses: Tenderers will have the opportunity, after completed meetings, to 
submit comprehensive written input. Template: Use the attached reply form (published week 
19)Deadline: Monday 8 June (12:00). Input received after the deadline cannot be expected to 
be taken into account. We appreciate the interest and look forward to constructive input from 
the market.
Internal identifier: 2026/6321

3.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
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Additional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48400000 Business transaction and personal business software 
package
Additional classification (cpv): 48490000 Procurement software package
Additional classification (cpv): 72212490 Procurement software development services
Additional classification (cpv): 79994000 Contract administration services

3.1.2.  Place of performance
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway

3.1.5.  General information
Reserved participation
: 
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

3.1.6.  Procurement documents
Languages in which the procurement documents are officially available: Norwegian
Address of the procurement documents: https://permalink.mercell.com/276898764.aspx
Ad hoc communication channel: 
Name: Mercell KGV
URL: https://info.mercell.com/nb-no/

3.1.7.  Terms of procurement
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No

3.1.9.  Further information, mediation and review
Review organisation: Trøndelag tingrett
Organisation providing additional information about the procurement procedure: Trondheim 
kommune
Organisation providing offline access to the procurement documents: Trondheim kommune

8. Organisations

8.1.  ORG-0001
Official name: Trondheim kommune
Registration number: 942110464
Postal address: Erling Skakkes gate 14
Town: TRONDHEIM
Postcode: 7004
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway
Contact point: Kåre Sagmo-Søvde
Email: kare.sagmosovde@trondheim.kommune.no
Telephone: +47 72540000
Internet address: https://www.trondheim.kommune.no
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

https://permalink.mercell.com/276898764.aspx
https://info.mercell.com/nb-no/
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Organisation providing offline access to the procurement documents

8.1.  ORG-0002
Official name: Trøndelag tingrett
Registration number: 926722794
Town: Trondheim
Postcode: 7004
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway
Roles of this organisation: 
Review organisation

Notice information

Notice identifier/version: 6c823290-186d-42e6-bd19-08d848e398c7  -  01
Form type: Planning
Notice type: Prior information notice or a periodic indicative notice used only for information
Notice subtype: 4
Notice dispatch date: 27/04/2026 11:31:54 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 27/04/2026 12:46:16 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: English
Notice publication number: 291169-2026
OJ S issue number: 82/2026
Publication date: 28/04/2026
Estimated date of publication of a contract notice within this procedure: 11/01/2027
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