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See the notice on TED website 292289-2017 - Competition
United Kingdom-Ealing: Ophthalmologist services
OJ S 142/2017 27/07/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Ealing Clinical Commissioning Group
Postal address: 14/16 Uxbridge Road
Town: Ealing
NUTS code: UKI7 Outer London - West and North West
Postal code: W5 2HL
Country: United Kingdom
Contact person: Kemi Eniade
E-mail: ealccg.ophthalprocurement@nhs.net

:Internet address(es)
Main address: http://www.ealingccg.nhs.uk/

Communication
Access to the procurement documents is restricted. Further information can be obtained at: 
http://www.ealingccg.nhs.uk/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: healthcare

Main activity
Health

Section II: Object

Scope of the procurement

Title
Ealing CCG Community Ophthalmology Service Procurement.
Reference number: EALCCG/COMOPHTHALPROCUREMENT/2017

Main CPV code
85121281 Ophthalmologist services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/292289-2017
mailto:ealccg.ophthalprocurement@nhs.net?subject=TED
http://www.ealingccg.nhs.uk/
http://www.ealingccg.nhs.uk/
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NHS Ealing CCG is seeking expressions of interest from suitably qualified and experienced 
healthcare providers who would like to be considered for the provision of Ealing Community 
Ophthalmology Service.
The reason for this procurement is the imminent expiry of the current service contract. The 
new service contract will commence in April 2018.
The re-procurement will provide an opportunity to re-model the clinical pathway to improve 
efficiency, update the service specification to enable more patients to be supported in 
community settings. This will enable patients to be seen closer to home, resulting in improved 
outcomes and reduction in variation in care.

Estimated total value
Value excluding VAT: 3 100 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
85121281 Ophthalmologist services - RA11

Place of performance
NUTS code: UKI7 Outer London - West and North West
Main site or place of performance: Ealing.

Description of the procurement
NHS Ealing CCG is seeking expressions of interest from suitably qualified and experienced 
healthcare providers who would like to be considered for the provision of Ealing Community 
Ophthalmology Service.
The reason for this procurement is the imminent expiry of the current service contract. The 
new service contract will commence in April 2018.
The re-procurement will provide an opportunity to re-model the clinical pathway to improve 
efficiency, update the service specification to enable more patients to be supported in 
community settings. This will enable patients to be seen closer to home, resulting in improved 
outcomes and reduction in variation in care.
Across North West London, commissioners and providers are currently working together to 
consider what accountable care partnership/s could look like. The provider of the Community 
Ophthalmology service will be expected to participate in the discussions to develop this model 
of care and consider how it could operate within this model. Alignment to this vision of 
healthcare delivery is important for the future of health and care for Ealing residents.
The service will include (but not limited to):
— Single Point of Access for triaging, assessment, investigation, monitoring and management 
of eye conditions for GP and optometrist referrals.
— Access to SystmOne for community provider to ensure seamless referrals and information 
flow along care pathway.
— Reduce the length of cataract pathway through the management of pre and post- operative 
cataract patients in community settings.
— Monitoring of stable and low risk patients with glaucoma, ocular hypertension and those 
requiring repeat pressure measurements.
— Management of long term conditions and supporting self-management.
— Facilitating direct referrals to Hospital Eye Service where appropriate.



292289-2017 Page 3/5

II.2.7.

II.2.6.

II.2.5.

The provider will be expected to work alongside other ophthalmic providers to develop 
protocols for patients that can be appropriately and effectively managed in a community 
setting.
The service must be able to address the needs of patients who require immediate access to 
services (within one working day) in a timely manner to avoid unnecessary appointments in 
acute settings.
About the buyer.
Contact name.
Kemi Eniade.
Address.
Ealing Clinical Commissioning Group, Level 3, Perceval House, 14/16 Uxbridge Road.
Ealing, London.
W5 2HL.
England.
Telephone: 0208 2808168.
Email: ealccg.ophthalprocurement@nhs.net
Other information.
Background: Ealing CCG is responsible for the health of approximately 425 000 registered 
people living in Acton, Ealing, Hanwell, Northolt, Perivale and Southall. Ealing CCG 
commissions services from providers including community services, mental health services, 
acute, secondary and tertiary care. Primary healthcare incorporates 76 GP practices; 42 
general dental practices; 54 community pharmacies; 41 optical providers that are 
commissioned by NHS England.
Contract: The CCG will be looking for a provider to hold a contract for five years with a review 
period at the end of 3 years. (3+2)
The value of this contract is estimated at 1 060 000 GBP to 1 320 000 GBP per annum. 
Therefore the minimum value is estimated at 3 100 000 GBP for 3 years. The maximum value 
at 5 years is 6 600 000 GBP.
Expressions of interest from individual providers are welcomed and from consortia or 
partnerships on condition that a lead member with overall responsibility for coordinating the 
tender and entering the contract is identified. Providers who would like to be considered for an 
invitation to participate in the opportunity should apply, via email to: ealccg.
ophthalprocurement@nhs.net
Self-Certification Declaration form must be submitted by no later than 1 700 Hours on Friday 
18.8.2017 to confirm the intention to submit an Invitation to Tender Bid.
Ealing CCG reserves the right to refuse expressions of interest received after this time and 
date.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 3 100 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2018 End: 31/03/2021
This contract is subject to renewal: yes
Description of renewals: 
Up to 2 years extension.

mailto:ealccg.ophthalprocurement@nhs.net?subject=TED
mailto:ealccg.ophthalprocurement@nhs.net?subject=TED
mailto:ealccg.ophthalprocurement@nhs.net?subject=TED
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II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about electronic catalogues
Tenders must be presented in the form of electronic catalogues or include an electronic 
catalogue

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Prospective bidders will be invited to attend a briefing session at 1 400 Hours Tuesday 
15.8.2017 at the address below;
Ealing Town Hall — (Elizabeth Cantrell Room).
New Broadway.
Ealing.
London W5 2BY.

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Requirement outlined in the Service Specification.

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 01/09/2017 16:00Local time: 
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Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 04/09/2017 10:00Local time: 
Place: 
NHS Ealing Clinical Commissioning Group.
3rd Floor Orange Wing Perceval House.
14/16 Uxbridge Road.
Ealing.
London W5 2HL.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: NHS Ealing Clinical Commissioning Group
Postal address: 14/16 Uxbridge Road
Town: Ealing
Postal code: W5 2HL
Country: United Kingdom

Date of dispatch of this notice
24/07/2017


