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See the notice on TED website 292735-2017 - Result
United Kingdom-Coventry: Social work services
OJ S 142/2017 27/07/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Coventry City Council
Postal address: Earl Street
Town: Coventry
NUTS code: UKG33 Coventry
Postal code: CV1 5RR
Country: United Kingdom
Contact person: Susan Byatt
E-mail: procurement.services@coventry.gov.uk

:Internet address(es)
Main address: www.coventry.gov.uk

Name and addresses
Official name: Coventry and Rugby Clinical Commissioning Group
Town: Coventry
NUTS code: UKG33 Coventry
Postal code: CV1 2NJ
Country: United Kingdom
E-mail: procurement.services@coventry.gov.uk

:Internet address(es)
Main address: www.coventry.gov.uk

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Long Term Home Support.
Reference number: 00014742

Main CPV code
85310000 Social work services

https://ted.europa.eu/en/notice/-/detail/292735-2017
mailto:procurement.services@coventry.gov.uk?subject=TED
http://www.coventry.gov.uk
mailto:procurement.services@coventry.gov.uk?subject=TED
http://www.coventry.gov.uk
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II.1.3. Type of contract
Services

Short description
The delivery of long term home support services for eligible adults and children/young people. 
The service will provide personalised care and support to people in their own homes to enable 
individuals to live independently. The service will also assist carers/parents to maintain their 
care role. The service is awarded to 7 providers, each aligned to Coventry and Rugby Clinical 
Commissioning Group GP clusters. 2 of the 7 providers will also cover mental health and 
learning disabilities city wide (1 provider to each area (either MH or LD)).

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 92 400 000,00 GBP

Description

Title
Long Term Home Support — Cluster 1
Lot No: 1

Additional CPV code(s)
85300000 Social work and related services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
Delivery of home support to adults and children/young people in cluster 1 of the city of 
Coventry. Estimated at 1 615 hours per week.

Award criteria
Quality criterion - Name: Quality Criteria / Weighting: 50 %
Cost criterion - Name: Price / Weighting: 50 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Long Term Home Support — Cluster 2
Lot No: 2

Additional CPV code(s)
85300000 Social work and related services
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II.2.3. Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
Delivery of home support to adults and children/young people in cluster 2 of the city of 
Coventry. Estimated at 1 615 hours per week.

Award criteria
Quality criterion - Name: Quality Criteria / Weighting: 50 %
Cost criterion - Name: Price / Weighting: 50 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Long Term Home Support — Cluster 3
Lot No: 3

Additional CPV code(s)
85300000 Social work and related services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
Delivery of home support to adults and children/young people in cluster 3 of the city of 
Coventry. Estimated at 1 615 hours per week.

Award criteria
Quality criterion - Name: Quality Criteria / Weighting: 50 %
Cost criterion - Name: Price / Weighting: 50 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Long Term Home Support — Cluster 4
Lot No: 4
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II.2.2. Additional CPV code(s)
85300000 Social work and related services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
Delivery of home support to adults and children/young people in cluster 4 of the city of 
Coventry. Estimated at 1 615 hours per week.

Award criteria
Quality criterion - Name: Quality Criteria / Weighting: 50 %
Cost criterion - Name: Price / Weighting: 50 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Long Term Home Support — Cluster 5 and Mental Health
Lot No: 5

Additional CPV code(s)
85300000 Social work and related services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
Delivery of home support to adults and children/young people in cluster 5 of the city of 
Coventry and Mental Health city wide. Estimated at 1 615 hours per week cluster 5 home 
support and 1 500 per week mental health specific home support.

Award criteria
Quality criterion - Name: Quality Criteria / Weighting: 50 %
Cost criterion - Name: Price / Weighting: 50 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.1. Title
Long Term Home Support — Cluster 6 and Learning Disabilities
Lot No: 6

Additional CPV code(s)
85300000 Social work and related services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
Delivery of home support to adults and children/young people in cluster 6 of the city of 
Coventry and Learning Disabilities city wide. Estimated at 1615 hours per week cluster 6 home 
support and 2 000 per week LD specific home support.

Award criteria
Quality criterion - Name: Quality Criteria / Weighting: 50 %
Cost criterion - Name: Price / Weighting: 50 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Long Term Home Support — Cluster 7
Lot No: 7

Additional CPV code(s)
85300000 Social work and related services

Place of performance
NUTS code: UKG33 Coventry
Main site or place of performance: Coventry.

Description of the procurement
Delivery of home support to adults and children/young people in cluster 7 of the city of 
Coventry. Estimated at 1 615 hours per week.

Award criteria
Quality criterion - Name: Quality Criteria / Weighting: 50 %
Cost criterion - Name: Price / Weighting: 50 %

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contract values are estimates and will be dependent on the number of service users and 
service user hours within each cluster.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 243-443524

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 00014742(1)

Lot No: 1

Title:
Long Term Home Support — cluster 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/06/2017

Information about tenders
Number of tenders received: 31
Number of tenders received from SMEs: 23
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 31
The contract has been awarded to a group of economic operators: no

https://ted.europa.eu/en/notice/-/detail/443524-2016
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Name and address of the contractor
Official name: Universal Care Services (UK) Ltd
Town: Nuneaton
NUTS code: UKG33 Coventry
Postal code: CV11 5LD
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 13 200 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 00014742 (2)

Lot No: 2

Title:
Long Term Home Support — cluster 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/06/2017

Information about tenders
Number of tenders received: 31
Number of tenders received from SMEs: 23
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 31
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Sevacare (UK) Ltd
Postal address: WV9 5HD
Town: Wolverhampton
NUTS code: UKG3 West Midlands
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 13 200 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 00014742 (3)
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Lot No: 3

Title:
Long Term Home Support — cluster 3

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/05/2017

Information about tenders
Number of tenders received: 31
Number of tenders received from SMEs: 23
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 31
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Coventry Care Group — (Carers Trust Heart of England (lead), Advanced Care, 
Intercare Community Services Ltd — Consortium)
Postal address: 6, Queen Victoria Road
Town: Coventry
NUTS code: UKG33 Coventry
Postal code: CV1 3JH
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Advanced Care
Postal address: 11-13 Queen Victoria Road, Coventry
Town: West Midlands
NUTS code: UKG33 Coventry
Postal code: CV1 3JS
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Intercare Community Services Ltd
Postal address: 11-13 Queen Victoria Road
Town: Coventry
NUTS code: UKG33 Coventry
Postal code: CV1 3JS
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 13 200 000,00 GBP

Information about subcontracting

Section V: Award of contract
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Contract No: 00014742 (4)

Lot No: 4

Title:
Long Term Home Support — cluster 4

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/05/2017

Information about tenders
Number of tenders received: 31
Number of tenders received from SMEs: 23
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 31
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Monarch Care Services UK Ltd
Town: Cradley Heath, West Midlands
NUTS code: UKG3 West Midlands
Postal code: B64 6JE
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 13 200 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 00014742 (5)

Lot No: 5

Title:
Long Term Home Support — cluster 5 and Mental Health

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/05/2017

Information about tenders
Number of tenders received: 31
Number of tenders received from SMEs: 23
Number of tenders received from tenderers from other EU Member States: 0
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Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 31
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Premier Care (Midlands) Ltd trading as Carewatch Coventry
Town: Coventry
NUTS code: UKG33 Coventry
Postal code: CV6 4AB
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 13 200 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: 00014742 (6)

Lot No: 6

Title:
Long Term Home Support — Cluster 6 and Learning Disabilities

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/05/2017

Information about tenders
Number of tenders received: 31
Number of tenders received from SMEs: 23
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 31
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Firstpoint Homecare Ltd
Town: London
NUTS code: UK United Kingdom
Postal code: WC2H 7DT
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 13 200 000,00 GBP

Information about subcontracting
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Section V: Award of contract

Contract No: 00014742 (7)

Lot No: 7

Title:
Long Term Home Support — Cluster 7

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/05/2017

Information about tenders
Number of tenders received: 31
Number of tenders received from SMEs: 23
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 31
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SM Home Care Services Ltd T/A Caremark Coventry
Town: Coventry
NUTS code: UKG33 Coventry
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 13 200 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Coventry City council
Town: Coventry
Country: United Kingdom

Date of dispatch of this notice
25/07/2017


