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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 293958-2023 - Competition
Netherlands-Schiphol: IT services: consulting, software development, Internet and support
OJ S 95/2023 17/05/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Luchtverkeersleiding Nederland
National registration number: 34367959
Postal address: Stationsplein-ZW 1001
Town: Schiphol
NUTS code: NL Nederland
Postal code: 1117CV
Country: Netherlands
Contact person: Yvonne Antonovic
E-mail: yvonne.antonovic@lvnl.nl
Telephone: +31 634002320

:Internet address(es)
Main address: www.lvnl.nl
Address of the buyer profile: https://s2c.mercell.com/buyer/18066

Communication
Access to the procurement documents is restricted. Further information can be obtained at: 
https://s2c.mercell.com/today/37804
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://s2c.mercell.com
/today/37804

Type of the contracting authority
Body governed by public law

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Managed Endpoint Detection and Response
Reference number: T37804

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/293958-2023
mailto:yvonne.antonovic@lvnl.nl?subject=TED
http://www.lvnl.nl
https://s2c.mercell.com/buyer/18066
https://s2c.mercell.com/today/37804
https://s2c.mercell.com/today/37804
https://s2c.mercell.com/today/37804


293958-2023 Page 2/4

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
De aanbesteding heeft als doel om een overeenkomst af te sluiten voor het leveren van een 
managed dienstverlening “Endpoint Detection and Response”. Hierin wordt er in verband met 
het karakter van de wettelijke kerntaken van LVNL een 24x7 eyes on screen dienst 
afgenomen, waarbij er altijd monitoring en alerting plaatsvindt, maar het oplossen van als niet 
urgent gedefinieerde alerts of incidenten ook binnen kantoortijden mag worden opgepakt.

Estimated total value
Value excluding VAT: 800 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Schiphol

Description of the procurement
Bij de opdracht voor Endpoint Detection and Response wenst LVNL om met standaard 
dienstverlening van Inschrijver te werken en kent de opdracht deze kerntaken: detecteren van 
mogelijke bedreigingen op Endpoints, zoals werkplekken, servers en mobiele telefoons; 
Melden van beveiligingsincidenten; Mitigerende acties om risico's te minimaliseren; Oplossen 
of oplossingen aan te dragen van beveiligingsincidenten op de ca. 2700 Endpoints.

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 800 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals: 
De beoogde overeenkomst heeft een initiële looptijd van vier (4) jaar met de mogelijkheid om 
drie (3) keer met één (1) jaar te verlengen. De totale mogelijke contractduur inclusief 
verlenging bedraagt zeven (7) jaar.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information
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IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.3.

III.2.

III.1.3.

III.1.2.

III.1.1.

III.1. Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Inschrijver voldoet aan de in deze offerteleidraad opgenomen minimale geschiktheidseisen en 
verklaart dit door middel van het invullen en ondertekenen van het Uniform Europees 
Aanbestedingsdocument (UEA) en kunnen de andere geschiktheidseisen aantoonbaar 
worden gemaakt zoals beschreven in de Offerteleidraad.

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 23/06/2023 17:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 84 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 23/06/2023 17:00Local time: 
Place: 
Schiphol
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VI.5.

VI.4.4.

VI.4.3.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Luchtverkeersleiding Nederland
Postal address: Postbus 75200, 1117ZT Schiphol
Town: Schiphol
Postal code: 1117CV
Country: Netherlands
E-mail: communications@lvnl.nl
Telephone: +31 204062000
Fax: +31 206484999
Internet address: www.lvnl.nl

Body responsible for mediation procedures
Official name: Rechtbank Noord-Holland
Town: Haarlem
Country: Netherlands

Review procedure
Precise information on deadline(s) for review procedures: 
De door Inschrijver ingediende Inschrijving dient minimaal 90 (negentig) dagen vanaf de 
opening van de Inschrijving geldig te zijn. Ingeval tegen de mededeling van de 
gunningsbeslissing bij de daartoe bevoegde rechter te Amsterdam een voorlopige voorziening 
is gevraagd, dienen Inschrijvers hun Inschrijving in ieder geval gestand te doen tot vier weken 
na uitspraak van de voorzieningenrechter in eerste instantie.

Service from which information about the review procedure may be obtained
Official name: Rechtbank Noord-Holland
Town: Amsterdam
Country: Netherlands

Date of dispatch of this notice
12/05/2023

mailto:communications@lvnl.nl?subject=TED
http://www.lvnl.nl

