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I.1.

I.1.

I.1.

See the notice on TED website 294218-2018 - Competition
United Kingdom-Glasgow: Breakdown and recovery services for commercial vehicles
OJ S 129/2018 07/07/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Glasgow City Council
Postal address: Chief Executives Department, City Chambers
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G2 1DU
Country: United Kingdom
E-mail: euan.granger@glasgow.gov.uk
Telephone: +44 1412878786
Fax: +44 1412879399

:Internet address(es)
Main address: https://www.glasgow.gov.uk
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA00196

Name and addresses
Official name: City Building (Glasgow) LLP
Postal address: 350 Darnick Street
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G21 4BA
Country: United Kingdom
E-mail: maureen.mitchell@citybuildingglasgow.co.uk
Telephone: +44 1412872328

:Internet address(es)
Main address: http://www.citybuildingglasgow.co.uk
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA11002

Name and addresses
Official name: City Property Glasgow LLP
Postal address: 229 George Street
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G1 1QU
Country: United Kingdom
E-mail: info@citypropertyglasgow.co.uk
Telephone: +44 1412876161

:Internet address(es)

https://ted.europa.eu/en/notice/-/detail/294218-2018
mailto:euan.granger@glasgow.gov.uk?subject=TED
https://www.glasgow.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00196
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00196
mailto:maureen.mitchell@citybuildingglasgow.co.uk?subject=TED
http://www.citybuildingglasgow.co.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA11002
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA11002
mailto:info@citypropertyglasgow.co.uk?subject=TED
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Main address: http://www.citypropertyglasgow.co.uk
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA22542

Name and addresses
Official name: Cordia (Services) LLP
Postal address: Blair Court, 100 Borron Street
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G4 9XE
Country: United Kingdom
E-mail: contactus@cordia.co.uk
Telephone: +44 1413539000

:Internet address(es)
Main address: http://www.cordia.co.uk/
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA13423

Name and addresses
Official name: Glasgow Life (Culture & Sport Glasgow)
Postal address: 220 High Street
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G4 0QW
Country: United Kingdom
E-mail: info@glasgowlife.org.uk
Telephone: +44 1412875889

:Internet address(es)
Main address: https://www.glasgowlife.org.uk
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA10287

Name and addresses
Official name: Jobs & Business Glasgow
Postal address: Ladywell Business Centre, 94 Duke Street
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G4 0UW
Country: United Kingdom
E-mail: procurement@jbg.org.uk
Telephone: +44 1412743333

:Internet address(es)
Main address: http://www.jbg.org.uk/
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA16584

Name and addresses
Official name: Glasgow City Marketing Bureau
Postal address: Exchange House, 229 George Street
Town: Glasgow
NUTS code: UKM82 Glasgow City

http://www.citypropertyglasgow.co.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA22542
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA22542
mailto:contactus@cordia.co.uk?subject=TED
http://www.cordia.co.uk/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA13423
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA13423
mailto:info@glasgowlife.org.uk?subject=TED
https://www.glasgowlife.org.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10287
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10287
mailto:procurement@jbg.org.uk?subject=TED
http://www.jbg.org.uk/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA16584
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA16584
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II.1.1.
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Postal code: G1 1QU
Country: United Kingdom
E-mail: procurement@glasgowcitymarketingbureau.com
Telephone: +44 1415660800
Fax: +44 1415660810

:Internet address(es)
Main address: http://www.peoplemakeglasgow.com
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA21742

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.publictendersscotland.publiccontractsscotland.gov.uk
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.
publictendersscotland.publiccontractsscotland.gov.uk

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Vehicle and Plant Equipment Recovery Services
Reference number: GCC004487CPU

Main CPV code
50118200 Breakdown and recovery services for commercial vehicles

Type of contract
Services

Short description
This contract is for the provision of a 24 hour, 365 day per year vehicle and plant equipment 
recovery service for all units in Glasgow City Council's current fleet.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
50118100 Breakdown and recovery services for cars, 50118200 Breakdown and recovery 

, , services for commercial vehicles 50118300 Breakdown and recovery services for buses

mailto:procurement@glasgowcitymarketingbureau.com?subject=TED
http://www.peoplemakeglasgow.com
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA21742
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA21742
https://www.publictendersscotland.publiccontractsscotland.gov.uk
https://www.publictendersscotland.publiccontractsscotland.gov.uk
https://www.publictendersscotland.publiccontractsscotland.gov.uk
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

, 50118400 Breakdown and recovery services for motor vehicles 50118500 Breakdown and 
recovery services for motorcycles

Place of performance
NUTS code: UKM82 Glasgow City

Description of the procurement
The Council provides a wide range of services and this tender relates to the provision of a 24 
hours, 365 days per year recovery service for vehicles and plant equipment to ensure 
operational personnel can carry out their duties in a safe and efficient manner and ensure 
continuity
Of service.
The Council and the wider Council family operate fleet of approximately 1 200 vehicles, 
including cars, light vans (under 3.5 Tonnes), light goods vehicles (over 3.5 Tonnes GVW), 
medium commercial vehicles (between 3.5 and 7.5 Tonnes GVW), heavy goods vehicles 
(between 7.5 and 18 Tonnes GVW), minibuses and buses, motorcycles, and heavy vehicles 
(over 18 Tonnes GVW) including Refuse Collection Vehicles, articulated lorries, trailers and 
gritters.
The Council’s fleet also contains approximately 1 600 items of plant equipment, including utility 
vehicles, compressors, tractors, tooling, diggers and other road equipment and parks and 
gardening equipment.
The Council provides a wide range of services and this tender relates to the provision of a 24 
hours, 365 days per year recovery service for vehicles and plant equipment to ensure 
operational personnel can carry out their duties in a safe and efficient manner and ensure 
continuity of service.

Award criteria
Criteria below
Quality criterion - Name: Service Delivery / Weighting: 20
Quality criterion - Name: Sustainability / Weighting: 10
Quality criterion - Name: Fleet Profile / Weighting: 5
Quality criterion - Name: Fair Work Practices / Weighting: 5
Cost criterion - Name: Hourly Rate for Light Vehicles (under 3.5 Tonnes) Recovery / Weighting
: 17.5
Cost criterion - Name: Hourly Rate for Heavy Vehicles (over 3.5 Tonnes) Recovery / Weighting
: 17.5
Cost criterion - Name: Hourly Rate for Recovery Vehicle Hire for Planned Work and Events / 
Weighting: 15
Cost criterion - Name: Hourly Rate for Vehicle Recovery outwith Glasgow City Boundary / 
Weighting: 10

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
There is the possibility of 1 extension of a period of up to 12 months at the Council's discretion.

Information about variants
Variants will be accepted: no
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III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
List and brief description of conditions:
Suppliers must provide evidence that they hold accreditation from, and membership to, one of 
the industry standard bodies listed below.
Membership must be current and at all times maintained for the duration of the contract period. 
Suppliers must also provide evidence they have undertaken any mandatory training 
associated with these memberships, and that any certification is also up to date.
Institute of Vehicle Recovery (IVR);
Scottish Vehicle Recovery Association (SVRA);
Road Rescue and Recovery Association (RRRA); or
The Association of Vehicle Recovery Operators (AVRO).
Suppliers must provide evidence that hold industry standard accreditation, either PAS43 or 
ISO9001, and ensure that all employees are trained in line with this.

Economic and financial standing
List and brief description of selection criteria: 
List and brief description of selection criteria:
In order to pass the Financial Check section of the contract, it is mandatory for companies to 
attain the undernoted:
There is a minimum financial requirement that affects trading performance and balance sheet 
strength financial requirements should be calculated on latest filed accounts with Company 
House.
Non Company organisations (Sole Traders, Partnerships) must supply documentary evidence 
that the undernoted financial requirements have been met.
Trading Performance Ratio.
An overall positive outcome on pre-tax profit to Turnover over a 3 year period.
Exceptional items can be excluded from the calculation.
Balance Sheet strength.
Net worth of the organisation must be positive.
Intangibles can be included for purposes of the Total Assets figure.
The above would be expressed in the ratio Total Assets/Total Liabilities.
Applicants who have been trading for less than the 3 years noted above must provide 
evidence that they are complying with the above minimum financial requirements for the 
period in which they have been trading.
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VI.4.

VI.3.

VI.2.

VI.1.

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

Applicants who do not comply with the above financial requirements but are part of a Group, 
can provide a Parent Guarantee if the Parent Company satisfies the financial requirements 
stipulated above.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 06/08/2018 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 06/08/2018 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information
The buyer is using PCS-Tender to conduct this ITT exercise. The Project code is 21961. For 
more information see: http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2343
Community benefits are included in this requirement. For more information see: http://www.
publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2361
A summary of the expected community benefits has been provided as follows:
Due to the nature of the service and the value of the contract, Community Benefits will be 
assessed as a mandatory, but non-evaluated, criteria within the tender.
Where the Bidder has not identified an established supply chain within its tender for this 
contract and proposes to enter into any sub-contract arrangements, it must advertise all 
relevant sub-contracting opportunities within Public Contracts Scotland (PCS).
(SC Ref:549100)

Procedures for review

http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2343
http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2361
http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2361
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VI.5.

VI.4.1. Review body
Official name: Glasgow City Council
Postal address: Chief Executives Department, City Chambers
Town: Glasgow
Postal code: G2 1DU
Country: United Kingdom
E-mail: euan.granger@glasgow.gov.uk
Telephone: +44 1412878786
Fax: +44 1412879399
Internet address: https://www.glasgow.gov.uk

Date of dispatch of this notice
04/07/2018

mailto:euan.granger@glasgow.gov.uk?subject=TED
https://www.glasgow.gov.uk

