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See the notice on TED website

294551-2026 - Result
Finland – Medical software package – Lifecare päivitys ja tuki
OJ S 83/2026 29/04/2026
Contract or concession award notice – standard regime
Supplies

1. Buyer

1.1.  Buyer
Official name: Pohjois-Pohjanmaan hyvinvointialue
Email: hankintapalvelut@pohde.fi
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1.  Procedure
Title: Lifecare päivitys ja tuki
Description: Pohteen käytössä olevan Lifecare-järjestelmän päivitys versioon 24.1 ja ylläpito 
ajalle 2 /2027 - 12/2028. Lisäksi hankinta sisältää Lifecare version 2022 jatketun tuen vuosille 
2026 ja 2027.
Procedure identifier: 69ac6267-6ea5-4806-9557-beab5574fc9a
Internal identifier: PPHVADno-2026-11380
Type of procedure: Negotiated without prior call for competition

2.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48180000 Medical software package
Additional classification (cpv): 72000000 IT services: consulting, software development, 
Internet and support

2.1.2.  Place of performance
Anywhere in the European Economic Area

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000
Title: Lifecare päivitys ja tuki
Description: Pohteen käytössä olevan Lifecare-järjestelmän päivitys versioon 24.1 ja ylläpito 
ajalle 2 /2027 - 12/2028. Lisäksi hankinta sisältää Lifecare version 2022 jatketun tuen vuosille 
2026 ja 2027.
Internal identifier: PPHVADno-2026-11380

5.1.1.  Purpose
Main nature of the contract: Supplies

https://ted.europa.eu/en/notice/-/detail/294551-2026
mailto:hankintapalvelut@pohde.fi
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Main classification (cpv): 48180000 Medical software package
Additional classification (cpv): 72000000 IT services: consulting, software development, 
Internet and support

5.1.2.  Place of performance
Anywhere in the European Economic Area

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Social objective promoted: Human rights due diligence in global supply chains, Fair working 
conditions

5.1.10.  Award criteria
Criterion: 
Type: Cost
Description: kustannukset
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: 14 vuorokautta ilmoituksen julkaisemisesta

6. Results

Value of all contracts awarded in this notice: 1 850 000,00 EUR
Direct award
: 
Justification for direct award: The contract can be provided only by a particular economic 
operator because of an absence of competition for technical reasons
Other justification: Hankintalaki 40 § 2 mom 2 kohta: teknisestä tai yksinoikeuden 
suojaamiseen liittyvästä syystä vain tietty toimittaja voi toteuttaa hankinnan; lisäedellytyksenä 
on, että järkeviä vaihtoehtoisia tai korvaavia ratkaisuja ei ole eikä kilpailun puuttuminen johdu 
hankinnan ehtojen keinotekoisesta kaventamisesta. Tarvittavaa ohjelmistopäivitystä ja 
tukipalvelua voi tuottaa ainoastaan Lifecare- järjestelmän toimittaja Tieto Finland Oy.

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Tieto Finland Oy
Tender: 
Tender identifier: 2228597
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Identifier of lot or group of lots: LOT-0000
Value of the tender: 1 850 000,00 EUR
Subcontracting: Not yet known
Contract information: 
Identifier of the contract: -
Date on which the winner was chosen: 17/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1

8. Organisations

8.1.  ORG-0001
Official name: Pohjois-Pohjanmaan hyvinvointialue
Registration number: 3221326-2
Postal address: PL 10
Town: POHDE
Postcode: 90029
Country subdivision (NUTS): Pohjois-Pohjanmaa (FI1D9)
Country: Finland
Contact point: Hankintapalvelut, konsernipalvelut
Email: hankintapalvelut@pohde.fi
Telephone: +358 403520760
Internet address: https://pohde.fi
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: Markkinaoikeus
Registration number: 3006157-6
Postal address: Radanrakentajantie 5
Town: Helsinki
Postcode: 00520
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland
Email: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Internet address: https://www.markkinaoikeus.fi
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Tieto Finland Oy
Size of the economic operator: Large
Registration number: 1962361-1
Town: Espoo
Postcode: 02101
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

mailto:hankintapalvelut@pohde.fi
https://pohde.fi
mailto:markkinaoikeus@oikeus.fi
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Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

8.1.  ORG-0004
Official name: Hansel Oy (Hilma)
Registration number: FI09880841
Postal address: Mannerheiminaukio 1a
Town: Helsinki
Postcode: 00100
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland
Contact point: eSender
Email: tekninen@hankintailmoitukset.fi
Telephone: 029 55 636 30
Internet address: http://hankintailmoitukset.fi
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 7b34d3be-0f9d-4968-bea0-ab9ba9f88664  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 28/04/2026 11:52:22 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 28/04/2026 11:52:23 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: Finnish
Notice publication number: 294551-2026
OJ S issue number: 83/2026
Publication date: 29/04/2026

mailto:tekninen@hankintailmoitukset.fi
http://hankintailmoitukset.fi

	1. Buyer
	1.1. Buyer
	2. Procedure
	2.1. Procedure
	2.1.1. Purpose
	2.1.2. Place of performance
	2.1.4. General information
	5. Lot
	5.1. Lot: LOT-0000
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.6. General information
	5.1.7. Strategic procurement
	5.1.10. Award criteria
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	6. Results
	6.1. Result lot identifier: LOT-0000
	6.1.2. Information about winners
	6.1.4. Statistical information
	8. Organisations
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	8.1. ORG-0004
	Notice information

