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See the notice on TED website

295198-2026 - Result
Croatia – Toilet paper, handkerchiefs, hand towels and serviettes – KUPNJA PAPIRNE 
KONFEKCIJE I TEKUĆIH SAPUNA ZA SUSTAVE DRŽAČA I OSTALIH POTREPŠTINA ZA 
HIGIJENU PROSTORA (PONOVLJENI POSTUPAK)
OJ S 83/2026 29/04/2026
Contract or concession award notice – standard regime
Supplies

1. Buyer

1.1.  Buyer
Official name: Javna ustanova Nacionalni park Plitvička jezera
Email: anamarija.vidos@np-plitvicka-jezera.hr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Environmental protection

2. Procedure

2.1.  Procedure
Title: KUPNJA PAPIRNE KONFEKCIJE I TEKUĆIH SAPUNA ZA SUSTAVE DRŽAČA I 
OSTALIH POTREPŠTINA ZA HIGIJENU PROSTORA (PONOVLJENI POSTUPAK)
Description: Kupnja papirne konfekcije i tekućih sapuna za sustave držača i ostalih potrepština 
za higijenu prostora sukladno Troškovniku i specifikaciji držača koji su sastavni dio 
Dokumentacije o nabavi.
Procedure identifier: fa708de2-9cdb-4baa-8868-6639cf5f4b2b
Internal identifier: OS-VV-01/25
Type of procedure: Open
Main features of the procedure: Otvoreni postupak

2.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 33760000 Toilet paper, handkerchiefs, hand towels and serviettes

2.1.2.  Place of performance
Country subdivision (NUTS): Ličko-senjska županija (HR032)
Country: Croatia
Additional information: FCO Plitvička Jezera.

2.1.3.  Value
Estimated value excluding VAT: 660 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000

https://ted.europa.eu/en/notice/-/detail/295198-2026
mailto:anamarija.vidos@np-plitvicka-jezera.hr
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Title: KUPNJA PAPIRNE KONFEKCIJE I TEKUĆIH SAPUNA ZA SUSTAVE DRŽAČA I 
OSTALIH POTREPŠTINA ZA HIGIJENU PROSTORA (PONOVLJENI POSTUPAK)
Description: Predmet nabave je: - kupnja papirne konfekcije i tekućih sapuna za sustave 
držača i ostalih potrepština za higijenu prostora, a sve prema vrsti, kvaliteti i opsegu kako je to 
određeno u Troškovniku i Prilogu A- specifikaciji držača koji su sastavni dio Dokumentacije o 
nabavi. - Odabrani ponuditelj će demontirati postojeće držače i zaštitit ih (zaštita folijom ili 
slično); - Odabrani ponuditelj će montirati nove držače (cca 1200 komada) prema specifikaciji 
iz Troškovnika uz dinamiku izmjene koja će se dogovoriti između Odabranog ponuditelja i 
Naručitelja, a u krajnjem roku od 15 dana od stupanja Okvirnog sporazuma na snagu. 
Potrebno je u što većoj mjeri iskoristiti već postojeće rupe od demontiranih držača; - Držači 
pod rednim brojem 2., 4. i 7. moraju biti iz iste linije (dizajna). Navedeni držači postavljaju se 
za potrebe javnih sanitarija i objekata unutar posjetiteljske zone te u sanitarnim prostorima za 
osoblje. - Držači pod rednim brojem 3. i 8. moraju biti iz iste linije (dizajna). Navedeni držači 
postavljaju se za potrebe sanitarnih prostora u hotelima i u zgradi uprave. - Ponuđeni držači 
moraju biti u istoj boji za sljedeće stavke: 1, 2, 4, 7 i 10. (ili crni ili bijeli držači). - Odabrani 
ponuditelj obvezuje se vršiti redovni servis postavljenih držača, eventualnu zamjenu držača 
kao i nadopunu za cijelo vrijeme trajanja Okvirnog sporazuma i ugovora sklopljenih po 
Okvirnom sporazumu; - Odabrani ponuditelj obvezuje se organizirati edukaciju djelatnika 
Naručitelja zaduženih za održavanje higijene uz izdavanje ovjerenog Zapisnika o usvojenom 
znanju djelatnika koji su bili na edukaciji. Naručitelj će odabranom ponuditelju predati popis 
djelatnika osoba koje će biti obvezne prisustvovati edukaciji nakon potpisa Okvirnog 
sporazuma / Ugovora, a u roku od 15 dana; - Sve navedeno mora biti uključeno u cijenu 
ponude. Sukladno čl. 313. st. 2. ZJN 2016 javni naručitelj obvezan je kontrolirati je li izvršenje 
ugovora o javnoj nabavi u skladu s uvjetima određenima u dokumentaciji o nabavi i 
odabranom ponudom.
Internal identifier: OS-VV-01/25

5.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 33760000 Toilet paper, handkerchiefs, hand towels and serviettes

5.1.2.  Place of performance
Country subdivision (NUTS): Ličko-senjska županija (HR032)
Country: Croatia
Additional information: FCO Plitvička Jezera.

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 660 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7.  Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: Aspekti se odnose na: Kriterij za odabir ponude, Tehničke specifikacije
Approach to reducing environmental impacts: Pollution prevention and control, The transition 
to a circular economy
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5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: EMISIJE TVARI KOJE ONEČIŠĆUJU ZRAK
Description: Naručitelj kao drugi kriterij određuje emisiju tvari koje onečišćuju zrak kod 
pružanja usluge transporta robe. Bodovi će se dodijeliti ponudama u kojima se nudi usluga 
transporta vozilima koja su usklađena sa standardom Euro VI ili jednakovrijedno. Ukoliko 
ponuditelj dostavi Izjavu kojom jamči pod materijalnom i kaznenom odgovornosti da će vršiti 
usluge transporta robe sa vozilom koje je usklađeno sa Euro VI standardom ili jednakovrijedno 
prema ovom kriteriju ostvaruje 10 bodova.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Additional buyer coverage: Naručitelji koji su navedeni u ovoj obavijesti
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: Javna 
ustanova Nacionalni park Plitvička jezera
Organisation providing more information on the review procedures: Javna ustanova Nacionalni 
park Plitvička jezera

6. Results

Value of all contracts awarded in this notice: 10 931,18 EUR

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: ALCA ZAGREB d.o.o.
Tender: 
Tender identifier: TEN-0001
Identifier of lot or group of lots: LOT-0000
Value of the tender: 10 931,18 EUR
The tender was ranked: yes
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Rank in the list of winners: 1
The tender is a variant: no
Subcontracting: No
Contract information: 
Identifier of the contract: OS-VV-01/25 CON-0001
Title: KUPNJA PAPIRNE KONFEKCIJE I TEKUĆIH SAPUNA ZA SUSTAVE DRŽAČA I 
OSTALIH POTREPŠTINA ZA HIGIJENU PROSTORA (PONOVLJENI POSTUPAK)
Date of the conclusion of the contract: 01/12/2025
The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: f6a02a6d-efaf-40ba-b68f-90dee929d0c6-01

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 2

8. Organisations

8.1.  ORG-0001
Official name: Javna ustanova Nacionalni park Plitvička jezera
Registration number: 91109303119
Postal address: Josipa Jovića 19
Town: Plitvička Jezera
Postcode: 53231
Country subdivision (NUTS): Ličko-senjska županija (HR032)
Country: Croatia
Contact point: ANAMARIJA VIDOŠ
Email: anamarija.vidos@np-plitvicka-jezera.hr
Telephone: +385 53751033
Internet address: https://np-plitvicka-jezera.hr
Buyer profile: https://np-plitvicka-jezera.hr
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Državna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V

mailto:anamarija.vidos@np-plitvicka-jezera.hr
https://np-plitvicka-jezera.hr
https://np-plitvicka-jezera.hr
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Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation: 
TED eSender

8.1.  ORG-0004
Official name: ALCA ZAGREB d.o.o.
Size of the economic operator: Large
Registration number: 58353015102
Postal address: Koledovčina 2
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Zagrebačka županija (HR065)
Country: Croatia
Contact point: MARTINA PARADžIK
Email: nabava.tardi@alca.eu
Telephone: +385 16636777
Internet address: https://tardi.hr
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: 423f948c-5bcb-4d0c-aac2-2b90624aebcf  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29

mailto:dkom@dkom.hr
https://www.dkom.hr/
mailto:eojn@nn.hr
https://www.nn.hr/
mailto:nabava.tardi@alca.eu
https://tardi.hr
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Notice dispatch date: 27/04/2026 18:00:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Croatian
Notice publication number: 295198-2026
OJ S issue number: 83/2026
Publication date: 29/04/2026
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