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United Kingdom-London: Public security services
OJ S 161/2015 21/08/2015

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: The National Gallery
Postal address: Trafalgar Square
Town: London
Postal code: WC2N 5DN
Country: United Kingdom
For the attention of: Caroline Chipperfield
Telephone: +44 2077475810

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Recreation, culture and religion

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.11.1. Title
National Gallery Visitor and Security Related Services.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 27: Other services
NUTS code UKI London

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Public security services. Museum services. Museum-exhibition services. The contract is for
the provision of both visitor and security related services. The aim will be to achieve more
flexibility to ensure that the Gallery can provide an enhanced service to the public and
provide more access to the Gallery outside of public opening times. The Gallery's purpose
is to care for its collection of paintings in the Western European tradition, to enhance it for
future generations, while encouraging access to the pictures for the education and
enjoyment of the widest possible public now and in the future. It is on show free of charge
for 361 days a year, closed 24-26 December and 1 January, with approximately 6 000 000
visitors per annum. The duration of the contract is 5 years with 2 possible extensions of 2
years, subject to satisfactory performance and the needs of the Gallery. Suppliers wishing
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11.1.5.

I1.1.6.

I.2.
1.2.1.

to respond to this opportunity must register on the Delta eSourcing portal. You must
register on the site to respond, if you are already registered you will not need to register
again, simply use your existing username and password. Please note there is a password
reminder link on the homepage.Suppliers must log in, go to your Response Manager and
add the following Access Code:K8459E79FD Please ensure you follow any instructions
provided to you.If you experience any technical difficulties please contact the Delta
eSourcing Helpdesk on call +44 8452707050 or email helpdesk@delta-esourcing.com

CPV code(s)

75241000 Public security services, 92521000 Museum services, 92521100 Museum-exhibition
services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 36 000 000 GBP

Section IV: Procedure

IvV.A1.

IvV.1.1.

Iv.2.

Iv.2.1.

IvV.2.2.

IV.3.
IvV.3.1.

IV.3.2.

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria

The most economically advantageous tender in terms of
1. Various Quality Criteria. Weighting 384

2. Price. Weighting 96

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
National Gallery Visitor and Security Related Services

Previous publication concerning this procedure

Prior information notice

Notice number in the OJ S: 2014/S 242-426279 of 11.12.2014
Contract notice

Notice number in the OJ S: 2015/S 37-063397 of 21.2.2015

Section V: Award of contract

VA.

V.2,

295271-2015

Date of conclusion of the contract
29.7.2015

Information about tenders
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Number of tenders received: 5
Number of tenders received by electronic means: 5

V.3. Name and address of the contractor
Official name: Securitas Security Services (Uk) Limited
Postal address: St James House, 13 Kensington Square
Town: London
Postal code: W8 5HD
Country: United Kingdom

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 36 000 000 GBP
excluding VAT

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds

VI.2. Additional information
The contracting authority considers that this contract may be suitable for economic operators
that are small or medium enterprises (SMEs). However, any selection of tenderers will be
based solely on the criteria set out for the procurement, and the contract will be awarded on
the basis of the most economically advantageous tender.
To view this notice, please click here: https://www.delta-esourcing.com/delta/viewNotice.
html?noticeld=156093296
GO Reference: GO-2015817-PR0O-6945758.

VL.3. Procedures for review
V1.3.1. Review body
VI.3.2. Review procedure
VI.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
17.8.2015
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