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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

See the notice on TED website 299188-2023 - Result
Belgium-Brussels: Telecommunications services
OJ S 96/2023 19/05/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Smals
National registration number: 0406.798.006_22478
Postal address: avenue Fonsny 20
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1060
Country: Belgium
Contact person: C. Stoquart
E-mail: tenders@Smals.be

:Internet address(es)
Main address: http://www.smals.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=481916

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Other type: Smals est une association d'institutions publiques de sécurité sociale, du secteur 
des soins de santé et de services publics.

Main activity
Other activity: Smals a comme mission de soutenir et d'encadrer de façon proactive et durable 
les acteurs du secteur social, des soins de santé et de l'Etat dans leur gestion de l'information.

Section II: Object

Scope of the procurement

Title
UCCaaS
Reference number: Smals-BB-001.001/2021_-F03_0

Main CPV code
64200000 Telecommunications services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/299188-2023
mailto:tenders@Smals.be?subject=TED
http://www.smals.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=481916
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=481916
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

Le présent marché a pour objet la conclusion d'un accord-cadre pour l'acquisition des "Unified 
Communications and Collaboration services" (UCC, ci-après "UCCaaS 1") et des services 
associés en vue de l'adoption d'une nouvelle solution (UCCaaS 2). La solution "UCCaaS 2" 
fera l'objet d'un accord-cadre distinct.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 40 400 000,00 EUR

Description

Additional CPV code(s)
64215000 IP telephone services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
Arrondissement de Bruxelles-Capitale

Award criteria
Quality criterion - Name: Conditions administratives et commerciales / Weighting: 10
Quality criterion - Name: Degré de correspondance avec les besoins / Weighting: 40
Quality criterion - Name: Potentiel de la politique de prix / Weighting: 10
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
Voir cahier des charges.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

absence of competition for technical reasons

Explanation:
Absence de concurrence pour des raisons techniques et protection de droits exclusifs, y 
compris des droits de propriété intellectuelle.
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VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.

IV.1.8.

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Lot No: 1

Title:
UCCaaS

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
20/04/2023

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: NTT Belgium
Postal address: Telecomlaan 5-7
Town: Diegem
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1831
Country: Belgium
E-mail: david.sprengers@global.ntt
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 40 400 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

mailto:david.sprengers@global.ntt?subject=TED
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VI.5.

VI.4.4.

VI.4.1. Review body
Official name: Tribunal de première instance de Bruxelles
Postal address: Rue des Quatres Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium
Internet address: http://www.cass.be/premiere-instance/bruxelles

Service from which information about the review procedure may be obtained
Official name: Smals asbl
Postal address: avenue Fonsny 20
Town: Bruxelles
Postal code: 1060
Country: Belgium
E-mail: tenders@Smals.be

Date of dispatch of this notice
15/05/2023

http://www.cass.be/premiere-instance/bruxelles
mailto:tenders@Smals.be?subject=TED

