299583-2018 - Competition

See the notice on TED website

Norway-Bodg: Travel agency and similar services
OJ S 131/2018 11/07/2018
Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.3.

1.4.

1.5.

Name and addresses

Official name: Nordland fylkeskommune (hovedenhet)
National registration number: 964982953

Postal address: Prinsensgate 100

Town: Bodo

NUTS code: NO Norge

Postal code: 8048

Country: Norway

Contact person: Remi Andorsen

E-mail: remand@nfk.no

Telephone: +47 75650862

Internet address(es):

Main address: https://permalink.mercell.com/83368423.aspx
Address of the buyer profile: http://www.nfk.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://permalink.mercell.com/83368423.aspx

Tenders or requests to participate must be submitted electronically via: https://permalink.

mercell.com/83368423.aspx

Additional information can be obtained from another address:
Official name: Mercell Norge AS

Postal address: Karihaugveien 89

Town: Oslo

NUTS code: NO Norge

Postal code: 1086

Country: Norway

E-mail: support@mercell.com

Internet address(es):

Main address: https://permalink.mercell.com/83368423.aspx

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

1.
299583-2018
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Page 1/4


https://ted.europa.eu/en/notice/-/detail/299583-2018
mailto:remand@nfk.no?subject=TED
https://permalink.mercell.com/83368423.aspx
http://www.nfk.no/
https://permalink.mercell.com/83368423.aspx
https://permalink.mercell.com/83368423.aspx
https://permalink.mercell.com/83368423.aspx
mailto:support@mercell.com?subject=TED
https://permalink.mercell.com/83368423.aspx

I.1.1. Title
2018 Travel agency services
Reference number: 2018/10862

I.1.2. Main CPV code
63510000 Travel agency and similar services

1.1.3. Type of contract
Services

1.1.4. Short description
Nordland County invites tenderers to an open tender contest regarding a 2 year contract for
travel agency services. Option for 1+1 year extension.
The contract will include:
Booking/travel advice during office hours, by telphone or e-mails.
Travel assistance - 24 hours travel assistance in case of cancellations, delays and rebooking
(can be provided in cooperation with a third party).
A on-line portal for booking transport and accommodations.
Statistics and reports
Nordland County shall have a system for travel bookers (secretariats that book travels and
accommodations on behalf of others).
In the longer term other activities may also use the systems for booking.

11.1.5. Estimated total value

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
63511000 Organisation of package tours, 63515000 Travel services, 79997000 Business
travel services

1.2.3. Place of performance
NUTS code: NOO71 Nordland

1.2.4. Description of the procurement
Nordland County invites tenderers to an open tender contest regarding a 2 year contract for
travel agency services. Option for 1+1 year extension.
The contract will include:
Booking/travel advice during office hours, by telphone or e-mails.
Travel assistance - 24 hours travel assistance in case of cancellations, delays and rebooking
(can be provided in cooperation with a third party).
A on-line portal for booking transport and accommodations.
Statistics and reports
Nordland County shall have a system for travel bookers (secretariats that book travels and
accommodations on behalf of others).
In the longer term other activities may also use the systems for booking.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents
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11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: no

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: yes
Description of options:
The Contracting Authority has the unilateral right to extend for 1 year + 1 year.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

ll.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

ll.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 27/08/2018 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
Norwegian
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IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

IV.2.7. Conditions for opening of tenders
Date: 27/08/2018 Local time: 12:00

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Nordland fylkeskommune
Postal address: Fylkeshuset
Town: Bodg
Postal code: 8048
Country: Norway

V1.4.2. Body responsible for mediation procedures
Official name: Salten tingrett
Postal address: postboks 322
Town: Bodg
Postal code: 8001
Country: Norway
Internet address: https://www.domstol.no/no/Enkelt-domstol/salten-tingrett/

VI.5. Date of dispatch of this notice
10/07/2018
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