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United Kingdom-Crawley: Training services
OJ S 168/2014 03/09/2014

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Civil Aviation Authority (CAA)
Postal address: Aviation House, Gatwick Airport South, West Sussex
Town: Crawley
Postal code: RH6 0YR
Country: United Kingdom
E-mail: sandra.williams@caa.co.uk
Internet address(es):
General address of the contracting authority: http://www.caa.co.uk

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Other: Aviation Regulator

l.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
Provision Of Management And Soft Skills Training Programmes.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 27: Other services
Main site or place of performance: London and Gatwick.
NUTS code UK United Kingdom

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Design and delivery of various management and soft skills programmes, varying in length
between 0.5 and 2 days. Subjects will include (this list is indicative but not exhaustive): Team
effectiveness, coaching skills, mentoring skills, influencing and communication skills,
participating in change programmes, presentation skills, collaboration, self-awareness,
decision making, managing risk, and assertiveness.
— Design and delivery of 6 month Front Line Manager development programme (current
programme still in design phase).
— Provision of local team development support across the CAA as requested.
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— Provision of company-wide performance management training for both managers and non-

managers.

1.1.5. CPV code(s)

80500000 Training services, 80530000 Vocational training services, 80532000 Management

training services, 80570000 Personal development training services

1.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I1.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Restricted

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Criteria specified in the specification. Weighting 100

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
2151

IV.3.2. Previous publication concerning this procedure

Section V: Award of contract

V.1. Date of conclusion of the contract
1.9.2014

V.2. Information about tenders

V.3. Name and address of the contractor
Official name: Eliesha

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds
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The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
VIL.3. Procedures for review
VI1.3.1. Review body
V1.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
1.9.2014
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