See the notice on TED website

299753-2026 - Competition

Italy — Software support services — Gara a procedura aperta per I'affidamento dei servizi IT della
BU InfoCom di ACI Mobility SpA: gestione applicativa e sistemistica, cloud, manutenzione, cyber
security, supporto specialistico e sviluppo software/MEV

OJ S 84/2026 30/04/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: ACI Mobility SpA
Email: ufficioacquisti.acimobility@pecmail.net
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Gara a procedura aperta per I'affidamento dei servizi IT della BU InfoCom di ACI Mobility
SpA: gestione applicativa e sistemistica, cloud, manutenzione, cyber security, supporto
specialistico e sviluppo software/MEV
Description: Gara a procedura aperta per I'affidamento dei servizi IT della BU InfoCom di ACI
Mobility SpA: gestione applicativa e sistemistica, cloud, manutenzione, cyber security,
supporto specialistico e sviluppo software/MEV
Procedure identifier: ee90b9d4-fb41-4377-bec0-bb0d42668de0
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72261000 Software support services
Additional classification (cpv): 72250000 System and support services, 72267000 Software
maintenance and repair services, 72253000 Helpdesk and support services, 72224000 Project
management consultancy services, 72262000 Software development services

2.1.2. Place of performance
Country subdivision (NUTS): Roma (ITI43)
Country: Italy

2.1.3. Value
Estimated value excluding VAT: 7 812 935,65 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
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Breaching of obligations set under purely national exclusion grounds: Riferimento D. Lgs. 36
/2023 e smi.

5. Lot

5.1. Lot: LOT-0001
Title: Gara a procedura aperta per I'affidamento dei servizi IT della BU InfoCom di ACI Mobility
SpA: gestione applicativa e sistemistica, cloud, manutenzione, cyber security, supporto
specialistico e sviluppo software/MEV
Description: Gara a procedura aperta per 'affidamento dei servizi IT della BU InfoCom di ACI
Mobility SpA: gestione applicativa e sistemistica, cloud, manutenzione, cyber security,
supporto specialistico e sviluppo software/MEV

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72261000 Software support services
Additional classification (cpv): 72250000 System and support services, 72267000 Software
maintenance and repair services, 72253000 Helpdesk and support services, 72224000 Project
management consultancy services, 72262000 Software development services

5.1.2. Place of performance
Country subdivision (NUTS): Roma (ITI43)
Country: ltaly

5.1.3. Estimated duration
Duration: 48 Months

5.1.5. Value
Estimated value excluding VAT: 7 812 935,65 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Enrolment in a trade register
Description of selection criterion: Si richiedono, con le modalita specificate nel Disciplinare di
gara, le dichiarazioni/documentazioni ivi indicate

Criterion: Other economic or financial requirements
Description of selection criterion: Si richiedono, con le modalita specificate nel Disciplinare di
gara, le dichiarazioni/documentazioni ivi indicate

Criterion: References on specified services

Description of selection criterion: Si richiedono, con le modalita specificate nel Disciplinare di
gara, le dichiarazioni/documentazioni ivi indicate
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5.1.10. Award criteria
Criterion:
Type: Quality
Description: 80 punti
Criterion:
Type: Price
Description: 20 punti

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Italian
Address of the procurement documents: https://www.acimobility.it/

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://portaleacquisti.aci.it/aciglobal/web/login.html
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 13/05/2026 12:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 9 Months
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: TAR del Lazio
Information about review deadlines: 30 giorni ex art. 209 D.Lgs. 36/2023
Organisation providing additional information about the procurement procedure: ACI Mobility
SpA
Organisation providing offline access to the procurement documents: ACI Mobility SpA
Organisation receiving requests to participate: ACI Mobility SpA
Organisation processing tenders: ACI Mobility SpA

8. Organisations

8.1. ORG-0001
Official name: ACI Mobility SpA
Registration number: 10698880159
Town: ROMA
Postcode: 00156
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Country subdivision (NUTS): Roma (IT143)

Country: Italy

Email: ufficioacquisti.acimobility@pecmail.net

Telephone: 0652763301

Internet address: https://www.acimobility.it

Information exchange endpoint (URL): https://portaleacquisti.aci.it/aciglobal/web/login.html
Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate

Organisation processing tenders

8.1. ORG-0002
Official name: TAR del Lazio
Registration number: 80195990587
Town: ROMA
Postcode: 00196
Country subdivision (NUTS): Roma (IT143)
Country: Italy
Email: webmaster@giustiziaamministrativa.it
Telephone: 06328721
Internet address: https://www.giustizia-amministrativa.it
Information exchange endpoint (URL): https://www.giustizia-amministrativa.it
Roles of this organisation:
Review organisation

10. Change

Version of the previous notice to be changed

4e0545d5-2d78-4446-9a5a-5d11957e57d6-01
Main reason for change

Information updated
Description

AVVISO DI PROROGA Con riferimento alla gara in oggetto, pubblicata sulla GUUE on line OJ
S 65/2026 del 02/04/2026 e sulla Piattaforma ANAC di Pubblicita a Valore Legale (PVL) del 03
/04/2026, al fine di assicurare il rispetto dei principi di par condicio, trasparenza e massima
partecipazione, tenuto conto delle richieste di proroga pervenute e dell’elevato numero di
chiarimenti formulati, si dispone la proroga dei termini di presentazione delle offerte, al fine di
garantire ai concorrenti adeguati tempi per la corretta valutazione delle risposte ai quesiti e la
conseguente formulazione di offerte complete e consapevoli. Descrizione delle modifiche:
Testo da correggere nell'avviso originale 5.1.12) Modalita di presentazione ANZICHE’
“Termine per il ricevimento delle offerte: “04/05/2026 12:00 +02:00” LEGGI “Termine per il
ricevimento delle offerte” & prorogato al 13 maggio 2026 ore 12.00 UTC+02:00”. In ragione di
quanto sopra, gli operatori economici che abbiano gia presentato offerta, effettuata ogni
opportuna verifica, potranno procedere a ritirare la medesima e sostituirla entro il predetto
termine, cosi come ulteriormente prorogato. In ogni caso, il Sistema garantisce la segretezza

299753-2026 Page 4/5


mailto:ufficioacquisti.acimobility@pecmail.net
https://www.acimobility.it
https://portaleacquisti.aci.it/aciglobal/web/login.html
mailto:webmaster@giustiziaamministrativa.it
https://www.giustizia-amministrativa.it
https://www.giustizia-amministrativa.it

delle offerte pervenute e della documentazione presentata fino alla scadenza dei termini
prorogati. Si precisa che i termini di validita della garanzia provvisoria nonché di vincolativita
dell’'offerta dovranno decorrere dal nuovo ulteriore termine assegnato. Il presente avviso &
pubblicato sui siti indicati nel Bando e consultabile all’indirizzo https://www.acimobility.it/

10.1. Change
Section identifier: LOT-0001

Notice information

Notice identifier/version: aab72124-a735-49a7-ac29-e3c049¢c180ed - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 28/04/2026 16:25:47 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Italian

Notice publication number: 299753-2026

OJ S issue number: 84/2026

Publication date: 30/04/2026
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