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300548-2026 - Result

Norway — Postal and telecommunications services — (25-392) Telephony services and telephone
exchange

OJ S 85/2026 04/05/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: GLZR IKS
Email: arne@innkjopskontoret.no
Legal type of the buyer: Public undertaking, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: (25-392) Telephony services and telephone exchange
Description: The competition is for the provision of ICT Speech and Communication Services.
Participants in the procurement: GLAR IKS and Hadeland and Ringerike Avfallsselskap AS
(HRA AS) The procurement’s value is estimated to: Above the EEA threshold. The volume is
an estimate and is not binding for the contracting authority. See the procurement documents
for further information. This procurement is considered to have an immaterial impact on
climate and the environment, cf. the Regulations §7-9, fifth paragraph. The justification for this
is that the procurement concerns the procurement of digital services where the nature of the
procurement means that the contracting authority has been cut off from affecting climate and
environment, as the requirements and criteria that are aimed at these elements will not have
sufficient connection to the delivery, cf. DF@'s environmental supervisor. APPRENTICE: The
obligation to set requirements for apprentices is considered to apply for this procurement, cf.
the Procurement Act § 7. See contract for more information
Procedure identifier: 7e176006-2b23-4f31-a787-deaabbd88f64
Previous notice: 9a0c9be9-2694-44d0-b246-409515dc90ca-01
Internal identifier: 25388
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: The competition will be held in accordance with the Public
Procurement Act from 17 June 2016 no. 73 (LOA), with the accompanying regulations of 12
August 2016 no. 974 (FOA), as well as the provisions in this tender documentation. The
competition will be held as TED - open tender contest in accordance with the regulations Parts
I and Ill. All interested tenderers can submit tenders for this type of procedure. Negotiations
are not allowed. The procurement is announced in the DOFFIN and TED database.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64000000 Postal and telecommunications services
Additional classification (cpv): 32500000 Telecommunications equipment and supplies,
64200000 Telecommunications services, 64210000 Telephone and data transmission services
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, 64212000 Mobile-telephone services, 64214200 Telephone switchboard services, 72000000
IT services: consulting, software development, Internet and support, 79511000 Telephone
operator services

2.1.2. Place of performance
Country subdivision (NUTS): Innlandet (NO020)
Country: Norway

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0000
Title: (25-392) Telephony services and telephone exchange
Description: The competition is for the provision of ICT Speech and Communication Services.
Participants in the procurement: GLAR IKS and Hadeland and Ringerike Avfallsselskap AS
(HRA AS) The procurement’s value is estimated to: Above the EEA threshold. The volume is
an estimate and is not binding for the contracting authority. See the procurement documents
for further information. This procurement is considered to have an immaterial impact on
climate and the environment, cf. the Regulations §7-9, fifth paragraph. The justification for this
is that the procurement concerns the procurement of digital services where the nature of the
procurement means that the contracting authority has been cut off from affecting climate and
environment, as the requirements and criteria that are aimed at these elements will not have
sufficient connection to the delivery, cf. DF@'s environmental supervisor. APPRENTICE: The
obligation to set requirements for apprentices is considered to apply for this procurement, cf.
the Procurement Act § 7. See contract for more information
Internal identifier: 25388

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64000000 Postal and telecommunications services
Additional classification (cpv): 32500000 Telecommunications equipment and supplies,
64200000 Telecommunications services, 64210000 Telephone and data transmission services
, 64212000 Mobile-telephone services, 64214200 Telephone switchboard services, 72000000
IT services: consulting, software development, Internet and support, 79511000 Telephone
operator services

5.1.2. Place of performance
Country subdivision (NUTS): Innlandet (NO020)
Country: Norway

5.1.3. Estimated duration
Other duration: Unlimited

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10. Award criteria
Criterion:
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5.1.15.

5.1.16.

Type: Price

Name: Prices and Costs

Description: -

Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30

Criterion:

Type: Quality

Name: Solution proposals, functionality and user friendliness.
Description: -

Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 50

Criterion:

Type: Quality

Name: Implementation

Description: -

Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10

Criterion:

Type: Quality

Name: Service and assignment specific competence
Description: -

Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Vestre Innlandet tingrett
Information about review deadlines: -

Organisation signing the contract: GLAR IKS

6. Results

6.1.

6.1.2.

300548-2026

Value of all contracts awarded in this notice: 5 000 000,00 NOK

Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

Information about winners

Winner:

Official name: TELIA NORGE AS
Tender:

Tender identifier: Glgr IKS

Identifier of lot or group of lots: LOT-0000
Value of the tender: 0,00 NOK
Subcontracting: Not yet known

Contract information:
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6.1.3.

6.1.4.

Identifier of the contract: -

Title: General del-TELIA NORGE AS

Date on which the winner was chosen: 16/04/2026
Date of the conclusion of the contract: 30/04/2026
Organisation signing the contract: GLJR IKS

Non-winning tenderers
Non-winning tenderers

Official name: UNIFON AS
Subcontracting: Not yet known

Statistical information

Summary of the review requests the buyer received:
Number of complainants: 0

Received tenders or requests to participate:

Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 2

8. Organisations

8.1.

8.1.

300548-2026

ORG-0001

Official name: GLOR IKS
Registration number: 971041692
Department: Innkjap

Postal address: Asmarkvegen 301
Town: Lillehammer

Postcode: 2614

Country subdivision (NUTS): Innlandet (NO020)
Country: Norway

Contact point: Arne Hvidsten

Email: arne@innkjopskontoret.no
Telephone: 91730783

Internet address: http://www.glor.no
Roles of this organisation:

Buyer

Organisation signing the contract

ORG-0002

Official name: Vestre Innlandet tingrett
Registration number: 926 723 758

Postal address: Postboks 69

Town: Gjgvik

Postcode: 2801

Country subdivision (NUTS): Innlandet (NO020)
Country: Norway

Email: vestre.innlandet.tingrett@domstol.no
Telephone: 61 02 02 00

Internet address: https://www.domstol.no/no/domstoler/tingrett/vestre-innlandet-tingrett/
Roles of this organisation:

Review organisation
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8.1.

8.1.

ORG-0003

Official name: UNIFON AS

Size of the economic operator: Medium
Registration number: 987100648
Department: Salg

Postal address: Vestre Strandgate 27
Town: KRISTIANSAND

Postcode: 4611

Country subdivision (NUTS): Agder (NO092)
Country: Norway

Contact point: Unifon Bid

Email: bid@unifon.no

Telephone: 81509415

Roles of this organisation:

Tenderer

ORG-0004

Official name: TELIA NORGE AS

Size of the economic operator: Large
Registration number: 981929055
Department: Phonero

Postal address: Postboks 4444 Nydalen
Town: Oslo

Postcode: 0403

Country subdivision (NUTS): Oslo (NO081)
Country: Norway

Contact point: Fredrik Wensell

Email: fredrik.wensell@phonero.no
Telephone: +4723888000

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0000

Notice information

300548-2026

Notice identifier/version: 0a0547ba-2e61-47b4-b733-bdd56663facO0 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 30/04/2026 08:37:49 (UTC+00:00) Western European Time, GMT

Notice dispatch date (eSender): 30/04/2026 08:42:36 (UTC+00:00) Western European Time,

GMT

Languages in which this notice is officially available: English

Notice publication number: 300548-2026
OJ S issue number: 85/2026
Publication date: 04/05/2026
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