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See the notice on TED website 300972-2023 - Result
Norway-Oslo: Research and development services and related consultancy services
OJ S 96/2023 19/05/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Integrerings- og mangfoldsdirektoratet (IMDi)
National registration number: 987 879 696
Postal address: Tollbugata 20
Town: OSLO
NUTS code: NO Norge
Postal code: 0152
Country: Norway
Contact person: Nadiya Fedoryshyn
E-mail: nfe@imdi.no
Telephone: +47 40304375

:Internet address(es)
Main address: www.imdi.no
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/339193

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Knowledge development on the experiences of Ukrainian refugee with integration and public 
services in Norway (UKRAFLY2)
Reference number: 23-00016

Main CPV code
73000000 Research and development services and related consultancy services

Type of contract
Services

Short description
The main purpose of the project is to get the experiences that Ukrainian refugees have at 
meetings with public services in Norway in various phases of the integration process.

https://ted.europa.eu/en/notice/-/detail/300972-2023
mailto:nfe@imdi.no?subject=TED
http://www.imdi.no
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/339193
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/339193
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Relevant topics for the survey include housing, the significance of housing and the skills and 
work experience they bring with them for qualification and integration through training
/education and participation in the workforce, language skills, access to facilitated information 
from public authorities, participation in civil society, social contact in Norway and contact with 
Ukraine, perception of trust and belonging to Norwegian society, temporary residence and 
attitudes towards returning/repatriation.
In addition to investigating the experiences of refugees themselves, the 2023 project will shed 
light on the perspectives and experiences of public stakeholders that are central to the 
qualification and integration efforts.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 7 500 000,00 NOK

Description

Additional CPV code(s)
73000000 Research and development services and related consultancy services

Place of performance
NUTS code: NO Norge

Description of the procurement
The main purpose of the project is to get the experiences that Ukrainian refugees have at 
meetings with public services in Norway in various phases of the integration process.
Relevant topics for the survey include housing, the significance of housing and the skills and 
work experience they bring with them for qualification and integration through training
/education and participation in the workforce, language skills, access to facilitated information 
from public authorities, participation in civil society, social contact in Norway and contact with 
Ukraine, perception of trust and belonging to Norwegian society, temporary residence and 
attitudes towards returning/repatriation.
In addition to investigating the experiences of refugees themselves, the 2023 project will shed 
light on the perspectives and experiences of public stakeholders that are central to the 
qualification and integration efforts.

Award criteria
Quality criterion - Name: Assignment understanding and suggested solution / Weighting: 50%
Quality criterion - Name: Experience and expertise / Weighting: 50%
Price - Weighting: 0%.

Information about options
Options: yes
Description of options: 
The assignment will be published as a framework agreement. The framework agreement will 
be valid from the date stated on the front page of the contract (date of entry into force) and for 
one year. IMDi has the right to extend the framework agreement for one year at a time, up to 3 
times.
The project has a total financial framework of up to NOK 6 million - 2.4 million in 2023, and 
further up to NOK 1.2 million for each possible subsequent round of the investigation in the 
years 2024-2026.
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 036-105063

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Knowledge development on the experiences of Ukrainian refugee with integration and public 
services in Norway (UKRAFLY2)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/04/2023

Information about tenders
Number of tenders received: 7
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: OsloMet- storbyuniversitetet NIBR
National registration number: 997058925
Postal address: Postboks 4 - St. Olavs plass
Town: Oslo
NUTS code: NO Norge

https://ted.europa.eu/en/notice/-/detail/105063-2023
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Postal code: 0130
Country: Norway
E-mail: chripal@oslomet.no
Telephone: +47 67235870
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 7 500 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Postal address: C. J. Hambros plass 4
Town: Oslo
Postal code: 0164
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200

Body responsible for mediation procedures
Official name: Oslo tingrett
Postal address: C. J. Hambros plass 4
Town: OSLO
Postal code: 0164
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200

Service from which information about the review procedure may be obtained
Official name: Oslo Tingrett
Postal address: C. J. Hambros plass 4
Town: Oslo
Postal code: 0164
Country: Norway

Date of dispatch of this notice
16/05/2023

mailto:chripal@oslomet.no?subject=TED
mailto:oslo.tingrett@domstol.no?subject=TED
mailto:oslo.tingrett@domstol.no?subject=TED

