See the notice on TED website

301097-2026 - Result

Spain — Computer support and consultancy services — Servicios de oficina técnica e
implantacion integral de la Plataforma Inteligente de Destinos (PID), con dos lotes, a adjudicar
por procedimiento abierto y cofinanciado Plan de Recuperacién, Transformacién y Resiliencia
OJ S 85/2026 04/05/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Junta de Gobierno del Ayuntamiento de Oviedo
Email: seccioncontratacion@oviedo.es
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Servicios de oficina técnica e implantacion integral de la Plataforma Inteligente de
Destinos (PID), con dos lotes, a adjudicar por procedimiento abierto y cofinanciado Plan de
Recuperacion, Transformacién y Resiliencia
Description: El objeto del contrato es la contratacién de los servicios de Oficina Técnica e
implantacién integral de la Plataforma Inteligente de Destinos (PID) en la ciudad de Oviedo,
actuacion perteneciente al programa de ayudas para el despliegue de plataformas
tecnoldgicas y soluciones digitales en los destinos de la Red de Destinos Turisticos
Inteligentes, financiado con cargo a fondos del Mecanismo de Recuperacion y Resiliencia de
la Unién Europea — NextGenerationEU establecido por el Reglamento (UE) 2020/2094 del
Consejo, de 14 de diciembre de 2020, por el que se establece un instrumento de
Recuperacion de la Union Europea para apoyar la recuperacion tras las crisis de la COVID-
19, y regulado segun Reglamento (UE) 2021/241 del Parlamento Europeo y del Consejo de
12 de febrero de 2021 por el que se establece el Mecanismo de Recuperacion y Resiliencia.
Procedure identifier: 3e4d115b-de5d-49ed-b670-499bfc3c7bca
Previous notice: f22f1d71-5b9d-4ba9-869d-5f4660c3e9d2-01
Internal identifier: CC2026/58
Type of procedure: Open

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support, 72200000 Software programming and consultancy services, 72224000
Project management consultancy services, 79341000 Advertising services, 79419000
Evaluation consultancy services

2.1.2. Place of performance
Country subdivision (NUTS): Asturias (ES120)
Country: Spain
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2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: LOTE 1: Oficina Técnica del proyecto "Plataforma Inteligente de Destino de Oviedo"
Description: El lote 1 tiene por objeto la prestacion de un servicio integral de Oficina Técnica
de apoyo al Ayuntamiento de Oviedo para la gestién, coordinacion y seguimiento de las
actuaciones vinculadas a la Plataforma Inteligente de Destinos y a los fondos del Plan de
Recuperacién, Transformacién y Resiliencia. Comprende funciones de planificacién, direccion
y control del proyecto, apoyo técnico y administrativo, coordinacién con las distintas areas
municipales y agentes implicados, asi como el seguimiento del cumplimiento de hitos, plazos,
indicadores y obligaciones derivadas de la financiacion europea.
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 72224000 Project management consultancy services, 79341000
Advertising services, 79419000 Evaluation consultancy services

5.1.2. Place of performance
Country subdivision (NUTS): Asturias (ES120)
Country: Spain

5.1.5. Value
Estimated value excluding VAT: 171 630,00 EUR

5.1.6. General information
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Mejora numero de horas mensuales presenciales.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 6
Criterion:
Type: Price
Description: Oferta Econémica.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 49
Criterion:
Type: Quality
Description: Memoria descriptiva.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 45
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5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Junta de Gobierno del Ayuntamiento de Oviedo - Tribunal Administrativo
Central de Recursos Contractuales
Information about review deadlines: hasta 2026-04-27+02:00

5.1. Lot: LOT-0002
Title: LOTE 2: Implantacion integral de la Plataforma Inteligente de Destinos (PID) en la
ciudad de Oviedo.
Description: El lote 2 tiene por objeto el desarrollo, implantacion y puesta en marcha de la
Plataforma Inteligente de Destinos de la ciudad de Oviedo, incluyendo la configuracion,
parametrizacion y despliegue de la solucion tecnologica, asi como la provision de los servicios
digitales necesarios para su funcionamiento. Abarca la integracion e interoperabilidad con los
sistemas municipales y las distintas fuentes de datos del destino, garantizando el
cumplimiento de los estandares de interoperabilidad, seguridad y calidad exigidos.
Internal identifier: 2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72600000 Computer support and consultancy services
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support, 72200000 Software programming and consultancy services

5.1.2. Place of performance
Country subdivision (NUTS): Asturias (ES120)
Country: Spain

5.1.5. Value
Estimated value excluding VAT: 1 103 563,17 EUR

5.1.6. General information
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Ampliacion de plazo de garantia.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30
Criterion:
Type: Quality
Description: Integracion de médulos opcionales adicionales.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 36
Criterion:
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5.1.15.

5.1.16.

Type: Price

Description: Precio.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

Criterion:

Type: Quality

Description: Reduccion del Plazo de Ejecucion.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 24

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review

Review organisation: Junta de Gobierno del Ayuntamiento de Oviedo - Tribunal Administrativo

Central de Recursos Contractuales
Information about review deadlines: hasta 2026-04-27+02:00

6. Results

6.1.

6.1.2.

6.1.4.

301097-2026

Value of all contracts awarded in this notice: 567 785,91 EUR

Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

Information about winners

Winner:

Official name: DELOITTE CONSULTING, S.L.U.
Tender:

Tender identifier: REF TEN-0001/LOT-0001
Identifier of lot or group of lots: LOT-0001

Value of the tender: 110 014,83 EUR

The tender was ranked: no

Subcontracting: No

Contract information:

Identifier of the contract: CC2026/58 LOTE 1

Date on which the winner was chosen: 17/04/2026
Date of the conclusion of the contract: 29/04/2026

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 0

Type of received submissions: Tenders

Number of tenders or requests to participate received: 4

Range of tenders:

Value of the lowest admissible tender: 11 001 483,00 EUR

Value of the highest admissible tender: 11 670 840,00 EUR
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6.1.

6.1.2.

6.1.4.

Result lot identifier: LOT-0002
Winner selection status: At least one winner was chosen.

Information about winners
Winner:

Official name: TELEFONICA SOLUCIONES DE INFORMATICA'Y COMUNICACIONES DE

ESPANA S.A.U.

Tender:

Tender identifier: REF TEN-0002/LOT-0002
Identifier of lot or group of lots: LOT-0002

Value of the tender: 457 771,08 EUR

The tender was ranked: no

Subcontracting: No

Contract information:

Identifier of the contract: CO2026/58

Date on which the winner was chosen: 14/04/2026
Date of the conclusion of the contract: 29/04/2026

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 2

Type of received submissions: Tenders

Number of tenders or requests to participate received: 2

Range of tenders:

Value of the lowest admissible tender: 457 771,08 EUR

Value of the highest admissible tender: 650 258,00 EUR

8. Organisations

8.1.

301097-2026

ORG-0001

Official name: Junta de Gobierno del Ayuntamiento de Oviedo
Registration number: 30458850083225

Registration number: P3304400lI

Town: Oviedo

Postcode: 33071

Country subdivision (NUTS): Asturias (ES120)

Country: Spain

Contact point: Junta de Gobierno del Ayuntamiento de Oviedo
Email: seccioncontratacion@oviedo.es

Telephone: 985981869

Fax: 985204371

Internet address: http://www.oviedo.es

Buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=IkXTXSLe9JoQK2TEfXGy%2BA%3D%3D
Other contact points:

Official name: Tribunal Administrativo Central de Recursos Contractuales
Town: Madrid

Postcode: 28020

Country subdivision (NUTS): Madrid (ES300)
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8.1.

8.1.

Country: Spain

Roles of this organisation:
Buyer

Review organisation

ORG-0002

Official name: DELOITTE CONSULTING, S.L.U.

Size of the economic operator: Large
Registration number: B81690471
Town: MADRID

Postcode: 28020

Country subdivision (NUTS): Madrid (ES300)
Country: Spain

Email: aquintana@deloitte.es
Telephone: +91 914454100

Roles of this organisation:
Tenderer

Beneficial owner:

Nationality of the owner: Spain
Winner of these lots: LOT-0001

ORG-0003

Official name: TELEFONICA SOLUCIONES DE INFORMATICA'Y COMUNICACIONES DE

ESPANA S.A.U.

Size of the economic operator: Large
Registration number: A78053147

Town: Madrid

Postcode: 28050

Country subdivision (NUTS): Madrid (ES300)
Country: Spain

Email: administracionpublicanorte@telefonica.com

Telephone: +34 696058345
Roles of this organisation:
Tenderer

Beneficial owner:

Nationality of the owner: Spain
Winner of these lots: LOT-0002

Notice information

301097-2026

Notice identifier/version: b7889b8c-f96b-44c0-94ea-506c3428206a - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 30/04/2026 11:28:23 (UTC+02:00) Eastern European Time, Central

European Summer Time

Languages in which this notice is officially available: Spanish

Notice publication number: 301097-2026
OJ S issue number: 85/2026
Publication date: 04/05/2026
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