303660-2022 - Competition See the notice on TED website

Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 107/2022 03/06/2022

Contract notice — utilities

Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

1. Name and addresses
Official name: Entur AS
National registration number: 917 422 575
Postal address: Radhusgata 5
Town: Oslo
NUTS code: NO081 Oslo
Postal code: Radhusgata 5
Country: Norway
Contact person: Lars Haatveit Jenssen
E-mail: lars.haatveit.jenssen@entur.org
Internet address(es):
Main address: https://entur.no/

1.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://tendsign.no/doc.aspx?Uniqueld=afbsebtixj&GoTo=Docs
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://tendsign.no/doc.
aspx?Uniqueld=afbsebtixj&GoTo=Tender

1.6. Main activity
Other activity: Sale and ticket systems for the railway and other public transport services

Section Il: Object

I.1. Scope of the procurement

I.11.1. Title
Cloud infrastructure and services.
Reference number: E-0384

I.1.2. Main CPV code
72000000 IT services: consulting, software development, Internet and support

1.1.3. Type of contract
Services

1.1.4. Short description
The aim of the procurement is to establish a framework agreement with a tenderer that will
give access to
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a service catalogue that - given Entur's current and possible future needs - gives the broadest
possible

scope of the services that are offered by the large and recognised international public cloud
service providers. (l.e., a broad scope of services from a broad scope of service providers).
Entur shall make it easier to plan and buy public transport journeys nationwide in Norway. In
order to

improve our offers and services continually, new functionality is required continually and as
quickly as

possible in the production systems, so that it can be used by Enter, the traffic operators, and
APl users.

11.1.5. Estimated total value
Value excluding VAT: 195 000 000,00 NOK

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
48000000 Software package and information systems, 48219000 Miscellaneous networking
software package, 72250000 System and support services, 72253200 Systems support
services, 72260000 Software-related services

1.2.3. Place of performance
NUTS code: NO081 Oslo

11.2.4. Description of the procurement
* A contract will be signed with one individual tenderer.
» The tenderer in question shall provide access to a service catalogue that - given Entur’s
current and possible future needs - provides the broadest possible scope of services that are
offered by the major and recognised international public cloud service providers. (l.e., a broad
scope of services from a broad scope of service providers).
* The tenderer will be Entur's partner for operation and infrastructure through public cloud by
offering such a service catalogue and advice on this.
* The offered services through the service catalogue must, to the greatest possible degree, be
offered at the current standard terms in the EU/EEA area.
 Standard terms means in this connection price, SLA, and contractual delivery terms.
* The tenderer must continually, and as needed, advise Enter on the most optimum
composition of the service portfolio, given Entur's changing business needs.
» The tenderer must continually, and as needed, give Entur expedient assistance in the form of
service management and associated consultancy services.
» The prices in a new contract must, as far as possible, be fully scaleable (so that Entur does
not take on any payment obligations before the services are actually used).

11.2.5. Award criteria
Criteria below
Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

I1.2.6. Estimated value
Value excluding VAT: 195 000 000,00 NOK
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1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 72
This contract is subject to renewal: no

1.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
The contract period is 2 years from when the contract is signed. The contracting authority has
in addition an option to extend the framework agreement for 2+1+1 years. The framework
agreement has an estimated value of NOK 22.5 million to NOK 32.5 million excluding VAT.
The estimated value including the option periods is therefore NOK 135 million to NOK 195
million. The maximum value of the framework agreement is NOK 195 million excluding VAT.
The contracting authority is not obliged to procure services for this sum.

Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

lll.1.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions:
Requirement: Tenderers must be registered in a company register, professional register or a
trade register in the country where the tenderer is established.
Documentation: Norwegian companies: Company Registration Certificate. Foreign tenderers:
Verification that the tenderer is registered in a company register, professional register or a
trade register in the country where the tenderer is established.

ll.1.2. Economic and financial standing
List and brief description of selection criteria:
Requirement: Tenderers must have sufficient economic and financial capacity to fulfil the
contract.
Documentation: A credit rating based on the most recent financial figures. The rating must be
carried out by a credit rating agency with a licence to provide such service. The credit rating
must not be older than six months from the deadline for submission of tenders.

ll.1.3. Technical and professional ability
List and brief description of selection criteria:
Requirement: Tenderers must have good experience from equivalent deliveries. Equivalent
deliveries means the delivery of cloud infrastructure and services to large and/or complex
contracting authorities.
Documentation: A list and short descriptions of the most important deliveries or executed
services (relevant to this agreement) in the last three years, including information on the value
and nature, time of delivery, and the name of the public or private recipients. See the template
in annex 3.
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Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 08/08/2022 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
Danish, Swedish, Norwegian

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 08/11/2022

IV.2.7. Conditions for opening of tenders
Date: 08/08/2022 Local time: 12:01

Section VI: Complementary information

VL.1. Information about recurrence
This is a recurrent procurement: no

VI.3. Additional information
Mercell notice: https://opic.com/id/afbsebtix;.

VI.4. Procedures for review

Vi.4.1. Review body
Official name: Oslo tingrett
Postal address: Postboks 2106 Vika
Town: Oslo
Postal code: 0125
Country: Norway

VL.5. Date of dispatch of this notice
01/06/2022
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