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See the notice on TED website

304231-2026 - Contract modification
Finland – Hardware consultancy services – Framework Service Contract for the Provision of 
Managed IT Workplace Services for the European Chemicals Agency
OJ S 85/2026 04/05/2026
Contract modification notice
Services

1. Buyer

1.1.  Buyer
Official name: European Chemicals Agency
Email: procurement@echa.europa.eu

2. Procedure

2.1.  Procedure
Title: Framework Service Contract for the Provision of Managed IT Workplace Services for the 
European Chemicals Agency
Description: Negotiated procedure without priori publication of a contract notice according to 
Point 11.1 e of Annex 1 to the Financial Regulation, for new services or works consisting in the 
repetition of similar services or works entrusted to the economic operator to which the same 
contracting authority awarded an original contract, provided that those services or works are in 
conformity with a basic project for which the original contract was awarded after publication of 
a contract notice.
Procedure identifier: 943176c0-2801-4bde-8017-606187d22039
Internal identifier: ECHA/2023/68

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72100000 Hardware consultancy services

2.1.2.  Place of performance
Postal address: Telakkakatu 6  
Town: Helsinki
Postcode: 00150
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

2.1.4.  General information
Legal basis: 
Regulation (EU, Euratom) 2024/2509

5. Lot

5.1.  Lot: LOT-0001
Title: Framework Service Contract for the Provision of Managed IT Workplace Services for the 
European Chemicals Agency
Description: FWC for managed IT workplace services including 1. provision of hardware as-a-
service: workstations (hybrid devices -combination of tablet laptop in one device-, laptop 
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computers, desktop computers, small-factor computers for special purposes (e.g., info 
screens, kiosks); 2. mobile phones; 3. multifunctional devices/printers (MFD/printers, plotters) 
and managed printing services; 4. relevant peripherals (computer screens, port replicators 
(devices connecting computers to the peripherals), external keyboards, mice; 5. accessories 
(cables, adapters, other accessories, extra chargers, external storage units (USB drives, 
external hard disk drives, etc.), protective covers. The contractor will also provide device 
management, operating system management, end-user software application management, 
device security management, lifecycle management of devices, maintenance of devices, 
support to the ECHA ICT Helpdesk, first and second level support to ECHA users, and 
professional consulting services.
Internal identifier: ECHA/2023/68

5.1.1.  Purpose
Main nature of the contract: Services

5.1.2.  Place of performance
Town: Helsinki
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland

5.1.3.  Estimated duration
Duration: 48 Months

5.1.6.  General information
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.12.  Terms of procurement
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition

5.1.16.  Further information, mediation and review
Review organisation: General Court of the European Union
Organisation providing additional information about the procurement procedure: European 
Chemicals Agency
Organisation providing offline access to the procurement documents: European Chemicals 
Agency
Organisation providing more information on the review procedures: General Court of the 
European Union
Organisation whose budget is used to pay for the contract: European Chemicals Agency
Organisation executing the payment: European Chemicals Agency
Organisation signing the contract: European Chemicals Agency

6. Results

Maximum value of the framework agreements in this notice: 6 160 969,41 EUR
Approximate value of the framework agreements
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: 
6 160 969,41
 
EUR

6.1.  Result lot identifier: LOT-0001
Framework agreement: 
Maximum value of the framework agreement: 6 160 969,41 EUR
Re-estimated value of the framework agreement: 6 160 969,41 EUR

6.1.2.  Information about winners
Winner: 
Official name: COSMOTE GLOBAL SOLUTIONS
Tender: 
Tender identifier: COSMOTE
Identifier of lot or group of lots: LOT-0001
Value of the tender: 2 053 656,47 EUR
The tender was ranked: yes
Rank in the list of winners: 1
Contract information: 
Identifier of the contract: ECHA/2023/68
Date on which the winner was chosen: 12/10/2023
Date of the conclusion of the contract: 31/10/2023
The contract is awarded within a framework agreement: yes
Organisation signing the contract: European Chemicals Agency

7. Modification

7.1.  Modification
Identifier of the previous contract award notice: 427950-2023
Identifier of the modified contract: ECHA/2023/68
Reason for modification: Need for additional works, services or supplies by the original 
contractor.
Description: In application of point 11.1.e of Annex 1 to Regulation (EU, Euratom) 2018/1046 
of the European Parliament and of the Council of 18 July 2018 on the financial rules applicable 
to the general budget of the Union, within three years following the signature of the contract, 
the Contracting authority may use the negotiated procedure under to procure new services 
from the contractor up to a maximum of 50 % of the initial contract value. These services will 
consist in the repetition of similar services entrusted to the contractor(s) and will be awarded 
under the same conditions of the initial contract and to the extent needed by the Agency to 
fulfil the objective of the Framework Contract within the overall duration of the contract.

7.1.1.  Change
Description of modifications: Increase of framework contract ceiling to 6 160 969.41€
Business entity identifier in the previous notice: TPA-0001

8. Organisations

8.1.  ORG-0001
Official name: European Chemicals Agency
Registration number: 2139942-8
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Department: Directorate for Information Systems
Town: Telakkakatu 6
Postcode: 00150
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland
Contact point: Unit R1 - Financial Management
Email: procurement@echa.europa.eu
Telephone: +358-9-686180
Fax: +358-9-6861 8210
Internet address: http://www.echa.europa.eu
Information exchange endpoint (URL): http://www.echa.europa.eu
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation signing the contract
Organisation whose budget is used to pay for the contract
Organisation executing the payment

8.1.  ORG-0002
Official name: COSMOTE GLOBAL SOLUTIONS
Registration number: BE0700928037
Postal address: AVENUE DES ARTS 56
Town: Brussels
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Contact point: COSMOTE GLOBAL SOLUTIONS
Email: cosmote_gs@cosmote.gr
Telephone: +32 2 300 91 11
Internet address: https://www.cosmote-gs.com/
Information exchange endpoint (URL): https://www.cosmote-gs.com/
Roles of this organisation: 
Procurement service provider
Tenderer
Winner of these lots: LOT-0001

8.1.  ORG-0003
Official name: General Court of the European Union
Registration number: CURIA
Postal address: Rue du Fort Niedergrünewald
Town: Luxembourg
Postcode: L-2925
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Contact point: General Court of the European Union
Email: GC.Registry@curia.europa.eu
Telephone: +352 4303-1
Internet address: http://curia.europa.eu
Information exchange endpoint (URL): http://curia.europa.eu
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http://www.echa.europa.eu
http://www.echa.europa.eu
mailto:cosmote_gs@cosmote.gr
https://www.cosmote-gs.com/
https://www.cosmote-gs.com/
mailto:GC.Registry@curia.europa.eu
http://curia.europa.eu
http://curia.europa.eu


304231-2026 Page 5/5

Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 597f8be0-2f9f-417a-afd0-4817d9abf04d  -  01
Form type: Contract modification
Notice type: Contract modification notice
Notice subtype: 38
Notice dispatch date: 30/04/2026 12:05:26 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: English
Notice publication number: 304231-2026
OJ S issue number: 85/2026
Publication date: 04/05/2026
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