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See the notice on TED website 306578-2017 - Competition
United Kingdom-Plymouth: Ophthalmologist services
OJ S 148/2017 04/08/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Northern, Eastern and Western Devon Clinical Commissioning Group
Postal address: Western Locality Windsor House, Tavistock Road
Town: Plymouth
NUTS code: UKK43 Devon CC
Postal code: PL6 5UF
Country: United Kingdom
Contact person: Garry Mitchell — Associate Director of Procurement South, Central and West 
CSU
E-mail: garry.mitchell@nhs.net

:Internet address(es)
Main address: https://www.newdevonccg.nhs.uk/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://in-tendhost.co.uk/scwcsu/aspx/Home
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://in-tendhost.co.
uk/scwcsu/aspx/Home

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Provision of Glaucoma and Ophthalmology service.
Reference number: PR001952

Main CPV code
85121281 Ophthalmologist services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/306578-2017
mailto:garry.mitchell@nhs.net?subject=TED
https://www.newdevonccg.nhs.uk/
https://in-tendhost.co.uk/scwcsu/aspx/Home
https://in-tendhost.co.uk/scwcsu/aspx/Home
https://in-tendhost.co.uk/scwcsu/aspx/Home
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NEW Devon are looking to procure the following under one contract
The OHT and suspect COAG monitoring service available and to be provided to all persons 
who are identified as meeting the acceptance criteria, and are registered with a GP Practice in 
the Western Locality of NEW Devon CCG.
The key outcomes that the service will deliver are:
— A safe, convenient and accessible service to patients.
— A quality service reflected by excellent results from patient feedback.
— A choice of Provider and appointment dates/times for patients.
The Intra-Ocular Pressure Referral Refinement service is available and to be provided to all 
persons who are identified as meeting the acceptance criteria, and are registered with a NEW 
Devon CCG GP Practice.
The key outcomes that the service will deliver are:
— A safe, convenient and accessible service to patients.
— A quality service reflected by excellent results from patient feedback.

Estimated total value
Value excluding VAT: 950 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKK4 Devon
Main site or place of performance: NEW Devon CCG.

Description of the procurement
The NHS Northern Eastern and Western Devon Clinical Commissioning Group (NEW Devon 
CCG) covers three geographical localities (Northern, Eastern and Western). There will be 2 
services in this opportunity to be covered under 1 contract; Glaucoma services for the Western 
locality only and an Intra-Ocular Pressure Referral Refinement service the covers the whole 
CCG footprint.
Glaucoma Services.
The OHT and suspect COAG monitoring service available and to be provided to all persons 
who are identified as meeting the acceptance criteria, and are registered with a GP Practice in 
the Western Locality of NEW Devon CCG. . The locality is based around Plymouth, Tavistock 
and South Hams and consists of 42 practices covering a population of 260 000 people.
Chronic open angle glaucoma (COAG) is a common and potentially blinding condition. It is 
usually asymptomatic until advanced and many people will be unaware there is a problem with 
their eyes until severe visual damage has occurred. Ocular hypertension (OHT) is a major risk 
factor for developing COAG, although COAG can occur with or without raised eye pressure.
The key outcomes that the service will deliver are:
— A safe, convenient and accessible service to patients;
— A quality service reflected by excellent results from patient feedback;
— A choice of Provider and appointment dates/times for patients.
Intra-Ocular Pressure Referral Refinement service.
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The Intra-Ocular Pressure Referral Refinement service available and to be provided to all 
persons who are identified as meeting the acceptance criteria, and are registered with a NEW 
Devon CCG GP Practice.
The key outcomes that the service will deliver are:
— A safe, convenient and accessible service to patients.
— A quality service reflected by excellent results from patient feedback.
Please note that these services are inclusive of the administration requirement as set out in 
the service specifications. There is also a document of additional information that will be made 
available for viewing in the tender pack.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 950 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
This contract offers a 3 year plus the option of a 2 year extension.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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IV.2. Administrative information

Time limit for receipt of tenders or requests to participate
Date: 31/08/2017 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 60 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 31/08/2017 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Northern, Eastern and Western Devon Clinical Commissioning Group
Town: Exeter
Country: United Kingdom

Date of dispatch of this notice
02/08/2017


