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See the notice on TED website

306718-2026 - Result
Italy – Supply services of personnel including temporary staff – PROCEDURA DI GARA APERTA 
AI SENSI DEGLI ART. 71 E 59, COMMA 3, LETT. A) DEL D. Lgs. N. 36/2023 RELATIVA ALL’ 
AFFIDAMENTO DI UN “ACCORDO QUADRO CON UN UNICO OPERATORE ECONOMICO PER IL 
SERVIZIO DI SOMMINISTRAZIONE DI LAVORO TEMPORANEO”
OJ S 86/2026 05/05/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Napoli Servizi S.p.A.
Email: gareecontrattinapoliservizi@legalmail.it
Legal type of the buyer: Public undertaking, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: PROCEDURA DI GARA APERTA AI SENSI DEGLI ART. 71 E 59, COMMA 3, LETT. A) 
DEL D. Lgs. N. 36/2023 RELATIVA ALL’ AFFIDAMENTO DI UN “ACCORDO QUADRO CON 
UN UNICO OPERATORE ECONOMICO PER IL SERVIZIO DI SOMMINISTRAZIONE DI 
LAVORO TEMPORANEO”
Description: PROCEDURA DI GARA APERTA AI SENSI DEGLI ART. 71 E 59, COMMA 3, 
LETT. A) DEL D. Lgs. N. 36/2023 RELATIVA ALL’ AFFIDAMENTO DI UN “ACCORDO 
QUADRO CON UN UNICO OPERATORE ECONOMICO PER IL SERVIZIO DI 
SOMMINISTRAZIONE DI LAVORO TEMPORANEO”
Procedure identifier: eaaba43c-42a3-44f1-94c5-885a9f27858b
Internal identifier: ID 682 - Lotto 01
Type of procedure: Open

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79620000 Supply services of personnel including temporary staff

2.1.3.  Value
Estimated value excluding VAT: 8 598 405,00 EUR
Maximum value of the framework agreement: 8 598 405,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0001
Title: PROCEDURA DI GARA APERTA AI SENSI DEGLI ART. 71 E 59, COMMA 3, LETT. A) 
DEL D. Lgs. N. 36/2023 RELATIVA ALL’ AFFIDAMENTO DI UN “ACCORDO QUADRO CON 

https://ted.europa.eu/en/notice/-/detail/306718-2026
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UN UNICO OPERATORE ECONOMICO PER IL SERVIZIO DI SOMMINISTRAZIONE DI 
LAVORO TEMPORANEO”
Description: PROCEDURA DI GARA APERTA AI SENSI DEGLI ART. 71 E 59, COMMA 3, 
LETT. A) DEL D. Lgs. N. 36/2023 RELATIVA ALL’ AFFIDAMENTO DI UN “ACCORDO 
QUADRO CON UN UNICO OPERATORE ECONOMICO PER IL SERVIZIO DI 
SOMMINISTRAZIONE DI LAVORO TEMPORANEO”
Internal identifier: id 682 - Lotto 01

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79620000 Supply services of personnel including temporary staff
Options: 
Description of the options: nessuna

5.1.2.  Place of performance
Town: Napoli
Country subdivision (NUTS): Napoli (ITF33)
Country: Italy

5.1.3.  Estimated duration
Start date: 06/03/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 8 598 405,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Criterio dell’offerta economicamente più vantaggiosa individuata sulla base del 
miglior rapporto qualità (80punti) prezzo (20 punti) con i criteri di valutazione per ciascuna 
componente indicati nel dettaglio del disciplinare di gara
Description of the method to be used if weighting cannot be expressed by criteria: Criterio dell’
offerta economicamente più vantaggiosa individuata sulla base del miglior rapporto qualità 
(80punti) prezzo (20 punti) con i criteri di valutazione per ciascuna componente indicati nel 
dettaglio del disciplinare di gara
Justification for not indicating the weighting of the award criteria: Criterio dell’offerta 
economicamente più vantaggiosa individuata sulla base del miglior rapporto qualità (80punti) 
prezzo (20 punti) con i criteri di valutazione per ciascuna componente indicati nel dettaglio del 
disciplinare di gara

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system
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5.1.16.  Further information, mediation and review
Review organisation: TAR NAPOLI - Campania
Information about review deadlines: come da legge
Organisation providing more information on the review procedures: TAR NAPOLI - Campania
Organisation whose budget is used to pay for the contract: Napoli Servizi S.p.A.

6. Results

Maximum value of the framework agreements in this notice: 8 598 405,00 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.
Framework agreement: 
Maximum value of the framework agreement: 8 598 405,00 EUR

6.1.2.  Information about winners
Winner: 
Official name: UMANA S.p.A.
Tender: 
Tender identifier: id 682 - Lotto 01
Identifier of lot or group of lots: LOT-0001
The tender was ranked: yes
Rank in the list of winners: 1
The tender is a variant: no
Subcontracting: No
Contract information: 
Identifier of the contract: id 682 - Lotto 01
Title: PROCEDURA DI GARA APERTA AI SENSI DEGLI ART. 71 E 59, COMMA 3, LETT. A) 
DEL D. Lgs. N. 36/2023 RELATIVA ALL’ AFFIDAMENTO DI UN “ACCORDO QUADRO CON 
UN UNICO OPERATORE ECONOMICO PER IL SERVIZIO DI SOMMINISTRAZIONE DI 
LAVORO TEMPORANEO”
Date on which the winner was chosen: 06/03/2026
Date of the conclusion of the contract: 20/04/2026
Address of the contract: https://napoliservizi.acquistitelematici.it/tender/682

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 10

8. Organisations

8.1.  ORG-0001
Official name: Napoli Servizi S.p.A.
Registration number: 07577090637
Postal address: Piazza Cavour, 42
Town: Napoli
Postcode: 80100
Country subdivision (NUTS): Napoli (ITF33)
Country: Italy

https://napoliservizi.acquistitelematici.it/tender/682
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Email: gareecontrattinapoliservizi@legalmail.it
Telephone: +3908119703197
Internet address: www.napoliservizi.com/
Buyer profile: www.napoliservizi.com
Roles of this organisation: 
Buyer
Organisation whose budget is used to pay for the contract

8.1.  ORG-0002
Official name: TAR NAPOLI - Campania
Registration number: 94028990631
Postal address: Napoli
Town: napoli
Postcode: 80100
Country subdivision (NUTS): Napoli (ITF33)
Country: Italy
Email: tarna-segrprotocolloamm@ga-cert.it
Telephone: +390817817100
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0003
Official name: UMANA S.p.A.
Registration number: 04681350270
Postal address: Via Colombara n. 113
Town: MARGHERA
Postcode: 30176
Country subdivision (NUTS): Venezia (ITH35)
Country: Italy
Contact point: Sig.ra Serena Dalla Valle
Email: umana.ufficiogare@legalmail.it
Telephone: 3346787087
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

Notice information

Notice identifier/version: 99e74abf-ca2b-44cf-be25-4cf73f35aca4  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 04/05/2026 11:44:00 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: Italian
Notice publication number: 306718-2026
OJ S issue number: 86/2026
Publication date: 05/05/2026
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