
307600-2023 Page 1/5

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 307600-2023 - Competition
Norway-Ottestad: Medical equipments, pharmaceuticals and personal care products
OJ S 99/2023 24/05/2023
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Indigo IKT IKS
National registration number: 930283487
Postal address: Løvstadvegen 7
Town: Ottestad
NUTS code: NO Norge
Postal code: 2312
Country: Norway
Contact person: Dag Thomas Nybø-Sørensen (innkjøper)
E-mail: dagthomas.nybosorensen@inventura.no
Telephone: +47 55134480

:Internet address(es)
Main address: https://permalink.mercell.com/204092424.aspx
Address of the buyer profile: https://www.inventura.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/204092424.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/204092424.aspx

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Welfare technology equipment and services

Main CPV code
33000000 Medical equipments, pharmaceuticals and personal care products

Type of contract
Supplies

https://ted.europa.eu/en/notice/-/detail/307600-2023
mailto:dagthomas.nybosorensen@inventura.no?subject=TED
https://permalink.mercell.com/204092424.aspx
https://www.inventura.no/
https://permalink.mercell.com/204092424.aspx
https://permalink.mercell.com/204092424.aspx
https://permalink.mercell.com/204092424.aspx
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II.1.4. Short description
A framework agreement will be singed with one tenderer for the delivery of welfare technology 
equipment and services (including purchase and rental) that will help to streamline and 
improve the digital transformation the municipalities are in the midst of in the health and care 
sector. 
The contracting authority and contracting party is Indigo IKT IKS, an intermunicipal company 
owned by the municipalities of Hamar, Løten, Stange, Nord-Odal, Sør-Odal, Kongsvinger and 
Grue.
Click https://permalink.mercell.com/204092424.aspx

Estimated total value
Value excluding VAT: 240 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
33100000 Medical equipments, , , 33195000 Patient-monitoring system 33196000 Medical aids

, , 33196100 Devices for the elderly 33196200 Devices for the disabled 35100000 Emergency 
, , and security equipment 35121000 Security equipment 35121100 Buzzers

Place of performance
NUTS code: NO02 Innlandet

Description of the procurement
A framework agreement will be singed with one tenderer for the delivery of welfare technology 
equipment and services (including purchase and rental) that will help to streamline and 
improve the digital transformation the municipalities are in the midst of in the health and care 
sector. 
The goals for the systems will be
- Safety, independence, and mastering for all inhabitants
- Focus on prevention and rehabilitation
- Contribute to enabling the municipalities to meet tomorrow's health and care challenges, and 
to use available resources in the best possible way. 
Indigo IKT has identified a need welfare technology systems within areas such as feeling safe, 
warnings, mastering, and activation technology.
The framework agreement will include equipment, software, licences, installation, consultancy 
services, training, support, operation and maintenance that is necessary to fulfil the purpose of 
the procurement.
The contracting authority requires great flexibility in the selection of equipment and products 
based on the needs of the individual service recipient. It is therefore preferable to have a 
variety of equipment and sensors, preferably several with similar and comparable functionality.
Equipment and products will be used in institutions as well as in municipal and private homes. 
Recognisable technology across housing types is preferred. 
The contracting authority would like to see the overall perspective and the wide range of the 
Tenderer's product catalogue in response to the different requirements and needs. 
The contracting authority will procure four main categories of welfare technology. These are: 
1) Active aids 
2) Passive warnings 
3) Access inspections 

https://permalink.mercell.com/204092424.aspx
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4) Medicines support
The contracting authority currently has a core welfare technology system (Sensio Care 
Platform). It is important to the Contracting Authority to come as close as possible to the 
objective of a fully integrated system and that the services provided under this Framework 
Agreement (Welfare Technology Equipment and Services) are as integrable as possible with 
the Sensio Care Platform. 

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 240 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The Contracting Authority will have the option to extend the framework agreement for a further 
2 (1+1) years, for a maximum total of 4 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
It is required that the Tenderer has a legally established business, documented by a company 
certificate for Norwegian companies or similar authorisation from foreign companies.

Economic and financial standing
List and brief description of selection criteria: 
Tenderers must have an orderly system in relation to payment of taxes and VAT.
Tenderers must have sufficient economic and financial capacity to fulfil the contract. Economic 
capacity means creditworthy. The contracting authority will perform an independent credit 
assessment.
Minimum level(s) of standards possibly required: 
Documentation requirement: Tax certificate (for Norwegian companies) or similar certificate 
(for foreign companies).
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III.1.3. Technical and professional ability
List and brief description of selection criteria: 
Tenderers must have experience from relevant deliveries.
Tenderers must sufficient capacity to execute the contract.
Tenderers must have a documented and implemented satisfactory quality assurance
/management system.
Tenderers must have a documented and established quality assurance system.
Minimum level(s) of standards possibly required: 
Documentation requirement: Completed Annex 3 - Reference projects for application for 
participation in the contest. A description of how the tenderer has sufficient capacity to fulfil the 
requirements in this contract. Description of the quality assurance and environment 
management systems.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 19/06/2023 23:55Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 4 (from the date stated for receipt of tender)

Section VI: Complementary information
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VI.4.1.

VI.4.
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Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Østre Innlandet tingrett
Town: Hamar
Country: Norway

Date of dispatch of this notice
19/05/2023


