See the notice on TED website

308050-2026 - Competition

Belgium — Dedicated-business telephone network services — R.O.K. ASTRID INSTALLATIE
OJ S 86/2026 05/05/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: BELGOPROCESS NV
Email: ann.geerts@belgoprocess.be
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: R.O.K. ASTRID INSTALLATIE
Description: In het kader van de communicatiedekking in gebouwen heeft Belgoprocess nood
aan een leverancier die zal instaan voor het leveren, plaatsen en onderhouden van ASTRID-
installaties. ASTRID is een gespecialiseerde telecomoperator voor de hulp- en
veiligheidsdiensten in Belgié. De opdracht slaat zowel op installaties in bestaande gebouwen
als in nieuwe gebouwen. De opdracht slaat op meerdere aspecten van ASTRID-installaties.
Ze bevat de volgende drie luiken: 1. Het uitvoeren van studies en het indienen van dossiers bij
ASTRID. 2. Het leveren en plaatsen van nieuwe ASTRID-installaties + indienstname. 3. Het
onderhouden van bestaande en nieuwe ASTRID-installaties na de garantieperiode.
Procedure identifier: 56834512-d311-4450-9cc7-610c6542¢c149
Internal identifier: PPPOTK-903/6193/ANNG/ASTRID
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214000 Dedicated-business telephone network services

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Turnhout (BE213)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Turnhout (BE213)
Country: Belgium

2.1.3. Value
Maximum value of the framework agreement: 850 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU
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2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: R.O.K. ASTRID INSTALLATIE
Description: In het kader van de communicatiedekking in gebouwen heeft Belgoprocess nood
aan een leverancier die zal instaan voor het leveren, plaatsen en onderhouden van ASTRID-
installaties. ASTRID is een gespecialiseerde telecomoperator voor de hulp- en
veiligheidsdiensten in Belgié. De opdracht slaat zowel op installaties in bestaande gebouwen
als in nieuwe gebouwen. De opdracht slaat op meerdere aspecten van ASTRID-installaties.
Ze bevat de volgende drie luiken: 1. Het uitvoeren van studies en het indienen van dossiers bij
ASTRID. 2. Het leveren en plaatsen van nieuwe ASTRID-installaties + indienstname. 3. Het
onderhouden van bestaande en nieuwe ASTRID-installaties na de garantieperiode.
Internal identifier: ANNG/ASTRID_1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214000 Dedicated-business telephone network services

5.1.2. Place of performance
Postal address: Gravenstraat 73
Town: DESSEL
Postcode: 2480
Country subdivision (NUTS): Arr. Turnhout (BE213)
Country: Belgium
Additional information: BELGOPROCESS NV

5.1.3. Estimated duration
Start date: 04/01/2027
Duration end date: 03/01/2033

5.1.5. Value
Maximum value of the framework agreement: 850 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3
The procedure will take place in successive stages. At each stage, some participants may be
eliminated
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The buyer reserves the right to award the contract on the basis of the initial tenders without
any further negotiations

5.1.10. Award criteria
Criterion:
Type: Cost
Description: Prijs
Category of award weight criterion: Weight (points, exact)
Award criterion number: 65
Criterion:
Type: Quality
Description: Kwaliteit
Category of award weight criterion: Weight (points, exact)
Award criterion number: 35

5.1.11. Procurement documents
Address of the procurement documents: https://cloud.3p.eu/Downloads/1/903/TK/2025

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed
Variants: Not allowed
Description of the financial guarantee: Borgtocht
Deadline for receipt of requests to participate: 02/06/2026 14:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Maximum number of participants: 1
Justification for the duration of the framework agreement: Een raamovereenkomst van zes jaar
garandeert de nodige continuiteit, beperkt de risico’s verbonden aan frequente
opdrachtnemerswissels en draagt bij tot een veilige, betrouwbare en kostenefficiénte
exploitatie van de ASTRID-installaties. De gekozen looptijd is dan ook proportioneel en
verantwoord in het licht van de aard, de complexiteit en het strategisch belang van de
opdracht.
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: RECHTBANK EERSTE AANLEG
Information about review deadlines: Organisatie die informatie verstrekt over
beroepsprocedures en bijhorende termijnen: RECHTBANK EERSTE AANLEG
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Organisation providing additional information about the procurement procedure:
BELGOPROCESS NV

Organisation providing more information on the review procedures: RECHTBANK EERSTE

AANLEG
Organisation receiving requests to participate: BELGOPROCESS NV

8. Organisations

8.1.

8.1.

8.1.

308050-2026

ORG-0001

Official name: BELGOPROCESS NV

Registration number: BP

Postal address: Gravenstraat 73

Town: DESSEL

Postcode: 2480

Country subdivision (NUTS): Arr. Turnhout (BE213)
Country: Belgium

Contact point: Ann Geerts

Email: ann.geerts@belgoprocess.be

Telephone: +32 14334081

Internet address: http://www.belgoprocess.be/
Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

ORG-0002

Official name: RECHTBANK EERSTE AANLEG
Registration number: BE 0308.357.753

Postal address: KASTEELPLEIN 1

Town: Turnhout

Postcode: 2300

Country subdivision (NUTS): Arr. Turnhout (BE213)
Country: Belgium

Email: publicprocurement@belgoprocess.be
Telephone: +32 14447100

Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

ORG-0003

Official name: 3P - Aanbieder van diensten / Prestataire de services
Registration number: BE 0475.480.736

Town: Antwerpen / Anvers

Postcode: 2000

Country subdivision (NUTS): Arr. Antwerpen (BE211)
Country: Belgium

Email: info@3p.eu

Telephone: +32 3 294 30 51

Roles of this organisation:

Procurement service provider
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8.1. ORG-0004
Official name: FPS Policy and Support
Registration number: BE 0671.516.647
Town: Brussels
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: e.proc@publicprocurement.be
Telephone: +32 2 740 80 00
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 375e0cbf-93f9-4416-bad49-22d2cff16a34 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 30/04/2026 00:00:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Notice dispatch date (eSender): 30/04/2026 00:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Languages in which this notice is officially available: Dutch

Notice publication number: 308050-2026

OJ S issue number: 86/2026

Publication date: 05/05/2026
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