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II.1.1.

II.1.

I.4.

I.3.

I.2.

I.1.

See the notice on TED website 308256-2016 - Competition
Sweden-Sundsvall: IT software package
OJ S 171/2016 06/09/2016
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: CSN

: 202100-1819National registration number
: Norra Tjärngatan 2Postal address

: SundsvallTown
: SE-851 82Postal code

: SwedenCountry
 E-mail: upphandling@csn.se

: +46 60186000Telephone
Internet address(es):
General address of the contracting authority: http://www.csn.se/om-csn/upphandlingar

:Additional information can be obtained from
Official name: CSN

: SwedenCountry
: Helena ThörnebyFor the attention of

 E-mail: helena.thorneby@csn.se
: Internet address http://www.csn.se/om-csn/upphandlingar

Specifications and additional documents (including documents for competitive dialogue and a 
:dynamic purchasing system) can be obtained from

Official name: Visma Commerce AB
: Internet address http://www.opic.com/notice.asp?req=diqjwjmc

: Tenders or requests to participate must be submitted Official name: CSN
: SundsvallTown

: SE-851 82Postal code
: SwedenCountry

: RegistratorFor the attention of
: Internet address http://www.csn.se/om-csn/upphandlingar

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

https://ted.europa.eu/en/notice/-/detail/308256-2016
mailto:upphandling@csn.se?subject=TED
http://www.csn.se/om-csn/upphandlingar
mailto:helena.thorneby@csn.se?subject=TED
http://www.csn.se/om-csn/upphandlingar
http://www.opic.com/notice.asp?req=diqjwjmc
http://www.csn.se/om-csn/upphandlingar
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II.2.

II.1.9.

II.1.8.

II.1.7.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

Title attributed to the contract by the contracting authority
Licensförsörjningspartner.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Sundsvall.
NUTS code SE321 Västernorrlands län

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about framework agreement
Framework agreement with a single operator

Short description of the contract or purchase(s)
Ramavtalet ska skapa förutsättningar för CSN att klara av att fylla behovet av leverans av nya 
programvaror och licenser till CSN samt optimerad hantering och komplettering av nuvarande 
programvaror och licenser. Licenspartnern ska kunna leverera den expertkunskap som krävs 
för att uppnå kostnadseffektiva förslag för att möta behoven i varje specifikt ärende.
Licenspartnern ska återförsälja en så stor mängd som möjligt av CSN:s behov av 
programvaror samt underhåll och support för nyinköpta och befintliga programvaror. Detta för 
att underlätta inköp av programvaror och minska CSN:s egna administration kring dessa inköp.
Licenspartnern kommer att tillfrågas vid varje avrop, men om CSN till exempel på grund av 
säkerhetsskäl eller redan ingångna kontrakt inte kan använda sig av licenspartnern står det 
CSN fritt att vända sig till övriga marknaden.
Licenspartnern ska bistå CSN med sakkunnighet inom löpande licensärenden samt vid 
licensrevisioner. Vid licensrevisioner ska licenspartnern fungera som ett stöd till CSN i frågor 
om licensmodeller från programvarutillverkaren.
Licenspartnern ska bistå CSN med konsulttjänster inom licensområdet (SAM-tjänster).
Licenspartnern ska för de allra flesta programvaror som avropats genom detta ramavtal kunna 
erbjuda tjänster såsom installation, konfiguration och anpassning.

CPV code(s)
48517000 IT software package, , 48000000 Software package and information systems

, 48200000 Networking, Internet and intranet software package 48300000 Document creation, 
, drawing, imaging, scheduling and productivity software package 48400000 Business 

, , transaction and personal business software package 72261000 Software support services
, 72266000 Software consultancy services 72267000 Software maintenance and repair services

, , 72267100 Maintenance of information technology software 72267200 Repair of information 
, , technology software 72268000 Software supply services 72600000 Computer support and 

consultancy services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: no

Scope of the procurement
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IV.2.

IV.1.3.

IV.1.2.

IV.1.1.

IV.1.

III.3.2.

III.3.1.

III.3.

III.2.4.

III.2.3.

III.2.2.

III.2.1.

III.2.

III.1.4.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.3.

II.2.3.

II.2.2.

II.2.1. Total quantity or scope

Information about options
Options: no

Information about renewals

Duration of the contract or time limit for completion

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers

Economic and financial ability

Technical and professional ability

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: no

Section IV: Procedure

Type of procedure

Type of procedure
Open

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria
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VI.5.

VI.4.3.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.3.8.

IV.3.7.

IV.3.6.

IV.3.5.

IV.3.4.

IV.3.3.

IV.3.2.

IV.3.1.

IV.3.

IV.2.2.

IV.2.1. Award criteria
Lowest price

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
2016-5103-1596

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents or descriptive 
document
Payable documents: no

Time limit for receipt of tenders or requests to participate
24.10.2016

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Swedish.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders
Persons authorised to be present at the opening of tenders: no

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Visma Commerce-annons: http://www.opic.com/notice.asp?req=diqjwjmc

Den upphandlande enheten bekostar beställning av papperskopior av förfrågningsunderlagen.

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
2.9.2016

http://www.opic.com/notice.asp?req=diqjwjmc

