308658-2017 - Competition See the notice on TED website

United Kingdom-London: Business and management consultancy and related services
OJ S 149/2017 05/08/2017

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Financial Services Compensation Scheme Limited
Postal address: 10th Floor, Beaufort House, 15 St Botolph Street
Town: London
NUTS code: UKI London
Postal code: EC3A 7QU
Country: United Kingdom
E-mail: Matthew.McCarty@fscs.org.uk
Telephone: +44 2073758197
Internet address(es):
Main address: www.fscs.org.uk

.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://fscs.bravosolution.co.uk/web/login.html
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://fscs.
bravosolution.co.uk/web/login.html
Tenders or requests to participate must be submitted to the abovementioned address

1.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
Economic and financial affairs

Section II: Object

I.1. Scope of the procurement

I.11.1. Title
FSCS322 — Consultancy Framework.
Reference number: FSCS322

I.1.2. Main CPV code
79400000 Business and management consultancy and related services

1.1.3. Type of contract
Services

I.1.4. Short description
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FSCS seek to establish a 4 year Consultancy Framework which will cover three core areas of
the Business:

1. Change Management and Transformation;

2. Customer vision and digital strategy;

3. Information Communications Technology.

Each Lot will have a maximum of 3 Partners appointed.

11.1.5. Estimated total value

I.1.6. Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
Maximum number of lots that may be awarded to one tenderer: 3

I.2. Description

1.2.1. Title
Change Management and Transformation
Lot No: 1

1.2.2. Additional CPV code(s)
79410000 Business and management consultancy services

1.2.3. Place of performance
NUTS code: UKI London

1.2.4. Description of the procurement
Providing change management expertise for the management, implementation and delivery of
business critical programmes / projects relating to change, transformation and or transition.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

1.2.9. Information about the limits on the number of candidates to be invited
Envisaged minimum number: 6Maximum number: 7Objective criteria for choosing the limited
number of candidates:
As described within the Tender documents.

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no
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I1.2.14. Additional information
I.2. Description

1.2.1. Title
Customer vision and digital strategy
Lot No: 2

1.2.2. Additional CPV code(s)
79400000 Business and management consultancy and related services

1.2.3. Place of performance
NUTS code: UKI London

1.2.4. Description of the procurement
Providing strategic thinking and support in the digital space to ensure FSCS operates
effectively.
Offering insights and direction to shape the business and ensuring FSCS is aware of market
trends and changes within the digital arena.
Assisting FSCS to understand each of our customers' individual needs and expectations so we
can communicate with them through the right channels (digital or provide digital support). Also
ensures the appropriate strategy is implemented.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

1.2.9. Information about the limits on the number of candidates to be invited
Envisaged minimum number: 6Maximum number: 7Objective criteria for choosing the limited
number of candidates:
As described in the Tender documents.

1.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
I.2. Description

I.2.1. Title
Information Communications Technology
Lot No: 3
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1.2.2. Additional CPV code(s)
72100000 Hardware consultancy services, 72200000 Software programming and consultancy
services, 72500000 Computer-related services, 72600000 Computer support and consultancy
services, 79400000 Business and management consultancy and related services

1.2.3. Place of performance
NUTS code: UKI London

1.2.4. Description of the procurement
Provide ICT expertise for the development and pre-design solutions for a wide range of ICT
projects to deliver business improvement.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

1.2.9. Information about the limits on the number of candidates to be invited
Envisaged minimum number: 6Maximum number: 7Objective criteria for choosing the limited
number of candidates:
As described in the Tender Documents.

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

ll.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

ll.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Restricted procedure
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IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operators

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 06/09/2017 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates
Date: 26/09/2017

IV.2.4. Languages in which tenders or requests to participate may be submitted
English

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.3. Additional information
FSCS intends to use an eTendering system for this process. To express interest and access
the content. — Click the ‘Express Interest’ button at the top of the page — to view the relevant
documents please follow the steps below: 1. Register your company on FSCS eTendering
portal (this is only required once) — Browse to the eTendering Portal https://fscs.bravosolution.
co.uk/web/login.html and click the link to register — Enter your correct business and user
details — Note the username you chose and click ‘Save’ when complete — You will shortly
receive an email with your unique password (please keep this secure) 2. Express an Interest
in the Consultancy Framework — Login to the portal with the username/password — Click the
‘PQQ's Open To All Suppliers’ link. (This opportunity is open to any registered supplier) —
Click on the relevant PQQ i.e.FSCS322 — Consultancy Framework'.

VI1.4. Procedures for review

V1.4.1. Review body
Official name: The Royal Court of Justice
Postal address: The Strand
Town: London
Country: United Kingdom

V1.4.2. Body responsible for mediation procedures
Official name: The Royal Court of Justice
Postal address: The Strand
Town: London
Country: United Kingdom
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V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
FSCS will observe a standstill period following the award of the contract and conduct itself of
any appeals in accordance with the Public Contracts Regulations 2015.

VI.4.4. Service from which information about the review procedure may be obtained
Official name: Cabinet Office
Postal address: 70 Whitehall
Town: London
Country: United Kingdom

VL.5. Date of dispatch of this notice
03/08/2017
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