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See the notice on TED website

309095-2026 - Result
Croatia – Software package and information systems – Unapređenje virtualne okoline
OJ S 87/2026 06/05/2026
Contract or concession award notice – standard regime
Supplies

1. Buyer

1.1.  Buyer
Official name: HRVATSKA NARODNA BANKA
Email: mislav.skara@hnb.hr
Legal type of the buyer: Central government authority
Activity of the contracting authority: Economic affairs

2. Procedure

2.1.  Procedure
Title: Unapređenje virtualne okoline
Description: Unapređenje virtualne okoline, sve prema Tehničkoj specifikaciji za unapređenje 
virtualne okoline (dalje u tekstu: Tehnička specifikacija) i Troškovniku za unapređenje virtualne 
okoline (dalje u tekstu: Troškovnik).
Procedure identifier: 9dc17e58-d8ee-4875-a0ca-e6e7a6cdd98c
Internal identifier: V-23/2026
Type of procedure: Open
Main features of the procedure: Otvoreni postupak

2.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems

2.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Lokacije naručitelja u Zagrebu

2.1.3.  Value
Estimated value excluding VAT: 1 400 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000
Title: Unapređenje virtualne okoline
Description: Opis predmeta nabave: Unapređenje virtualne okoline, sve prema Tehničkoj 
specifikaciji za unapređenje virtualne okoline (dalje u tekstu: Tehnička specifikacija) i 
Troškovniku za unapređenje virtualne okoline (dalje u tekstu: Troškovnik). Kako bi naručitelj 
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svojim krajnjim korisnicima omogućio mobilnost, neovisnost o vrsti korisničkih platformi i bolje 
korisničko iskustvo u radu sa poslovno kritičkim servisima te povećao performanse, sigurnost, 
raspoloživost, skalabilnost i upravljivost samih poslovno kritičnih servisa radi se proširenje 
postojeće podatkovne infrastrukture. Proširenjem podatkovne infrastrukture obuhvaćeno je 
povećanje performansi, kapaciteta, sigurnosti, skalabilnosti i mogućnost budućeg dodatnog 
povećanja performansi postojeće podatkovne infrastrukture u primarnom i sekundarnom 
podatkovnom centru prema budućim poslovnim potrebama i regulativama. Implementacijom 
novog diskovnog sustava visoke dostupnosti povećava se robusnost na katastrofalne 
događaje, smanjuje se vrijeme ponovnog uspostavljanja razine poslovanja na razinu prije 
ispada te se automatizira proces aktiviranja disaster recovery plana poslovno-kritičnih servisa 
u svrhu optimizacije operativnih djelovanja i poštivanja regulative. Postojeća podatkovna 
infrastruktura naručitelja u primarnom i sekundarnom podatkovnom centru koja se proširuje 
realizirana je opremom proizvođača Dell Technologies. Ponuđena podatkovna oprema mora 
biti u potpunosti usklađena s postojećim sustavom naručitelja u svim funkcionalnostima koje 
podržava. Ponuđena podatkovna oprema mora imati sposobnost sinkrone i asinkrone 
replikacije sa postojećim diskovnim sustavima visoke dostupnosti Dell Technologies 
PowerMax 2000 i PowerMax 2500 bez korištenja dodatnih uređaja. Sva ponuđena podatkovna 
oprema mora biti nova, nekorištena i od jednog proizvođača. Predmet nabave podrazumijeva 
sljedeće usluge: • Vođenje projekta • Integraciju ponuđenog hardvera u okruženje naručitelja • 
Implementaciju replikacije i testiranje disaster recovery okruženja
Internal identifier: V-23/2026

5.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Lokacije naručitelja u Zagrebu

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 1 400 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 85
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Criterion: 
Type: Quality
Name: Mogućnost izrade nepromjenjivih kopija podataka u određenom trenutku
Description: Za ovaj kriterij ponuditelj može dobiti dodatnih 10 bodova, ukoliko dostavi potvrdu 
proizvođača diskovnog sustava pohrane visoke dostupnosti o mogućnosti izrade 
nepromjenjivih kopija podataka u određenom trenutku.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10
Criterion: 
Type: Quality
Name: Stručnost djelatnika
Description: Za ovaj kriterij ponuditelj može dobiti najviše 5 bodova. Ukoliko ponuditelj 
raspolaže sa osobama koje posjeduju potvrdu/certifikat DellEMC Specialist - Platform 
Engineer, VMAX All Flash and VMAX3 Version 1.0., može ostvariti maksimalno 5 dodatnih 
bodova. Ukoliko certifikat/i nije/su dostavljen/i u roku za dostavu ponuda ili iz istog/ih ne 
proizlazi tražena stručnost, ponuda neće biti odbijena, ali neće ostvariti dodatne bodove po 
ovom kriteriju. Stručnjak za kojeg ponuditelj ostvaruje dodatne bodove mora biti na 
raspolaganju pri izvršenju ugovora.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: HRVATSKA 
NARODNA BANKA
Organisation providing more information on the review procedures: HRVATSKA NARODNA 
BANKA

6. Results

Value of all contracts awarded in this notice: 1 397 945,00 EUR

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: CompING d.o.o.
Tender: 
Tender identifier: 0271/2026
Identifier of lot or group of lots: LOT-0000
Value of the tender: 1 397 945,00 EUR
The tender was ranked: yes
Rank in the list of winners: 1
The tender is a variant: no
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Subcontracting: No
Contract information: 
Identifier of the contract: 163-040/2026/TP
Title: Unapređenje virtualne okoline
Date on which the winner was chosen: 21/04/2026
Date of the conclusion of the contract: 24/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1

8. Organisations

8.1.  ORG-0001
Official name: HRVATSKA NARODNA BANKA
Registration number: 95970281739
Postal address: TRG HRVATSKIH VELIKANA 3
Town: GRAD ZAGREB
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Mislav Škara
Email: mislav.skara@hnb.hr
Telephone: +385 14690178
Internet address: https://www.hnb.hr/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Državna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt

mailto:mislav.skara@hnb.hr
https://www.hnb.hr/
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Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation: 
TED eSender

8.1.  ORG-0004
Official name: CompING d.o.o.
Size of the economic operator: Medium
Registration number: 09201087238
Postal address: Ulica Vjekoslava Heinzela 70
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Davorin Greblički
Email: prodaja@comping.hr
Telephone: +385 12484200
Internet address: https://www.comping.hr/
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: f07e6484-89cd-405d-87f4-1685db8a6696  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 04/05/2026 18:00:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Croatian
Notice publication number: 309095-2026
OJ S issue number: 87/2026
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