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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 309513-2022 - Result
Norway-Førde: Medical software development services
OJ S 109/2022 08/06/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: SUNNFJORD OG YTRE SOGN IKT (SYSIKT)
National registration number: 995 501 872
Postal address: Hafstadvegen 42
Town: FØRDE
NUTS code: NO0A2 Vestland
Postal code: 6800
Country: Norway
Contact person: Torhild Nordtveit
E-mail: torhild@odinprosjekt.no
Telephone: +47 93821047

:Internet address(es)
Main address: http://www.sysikt.no/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/264506

Name and addresses
Official name: Sunnfjord kommune
Town: Førde
NUTS code: NO0A2 Vestland
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://sunnfjord.kommune.no/

Name and addresses
Official name: Solund kommune
National registration number: 964 967 458
Town: Hardbakke
NUTS code: NO0A2 Vestland
Postal code: 6924
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.solund.kommune.no/

Name and addresses
Official name: Hyllestad kommune
National registration number: 964 967 547
Town: Hyllestad

https://ted.europa.eu/en/notice/-/detail/309513-2022
mailto:torhild@odinprosjekt.no?subject=TED
http://www.sysikt.no/
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264506
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/264506
mailto:torhild@odinprosjekt.no?subject=TED
https://sunnfjord.kommune.no/
mailto:torhild@odinprosjekt.no?subject=TED
https://www.solund.kommune.no/
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I.2.

I.1.

I.1.

I.1.
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NUTS code: NO0A2 Vestland
Postal code: 6957
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.hyllestad.kommune.no/

Name and addresses
Official name: Askvoll kommune
National registration number: 964 968 330
Town: Askvoll
NUTS code: NO0A2 Vestland
Postal code: 6988
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.askvoll.kommune.no/

Name and addresses
Official name: Fjaler kommune
National registration number: 864 968 422
Town: Dale i Sunnfjord
NUTS code: NO0A2 Vestland
Postal code: 6961
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.fjaler.kommune.no/

Name and addresses
Official name: Høyanger kommune
National registration number: 944 439 838
Town: Høyanger
NUTS code: NO0A2 Vestland
Postal code: 6991
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.hoyanger.kommune.no/

Name and addresses
Official name: Vik kommune
National registration number: 937 498 764
Town: Vik i Sogn
NUTS code: NO0A2 Vestland
Postal code: 6891
Country: Norway
E-mail: torhild@odinprosjekt.no

:Internet address(es)
Main address: https://www.vik.kommune.no/

Information about joint procurement

mailto:torhild@odinprosjekt.no?subject=TED
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mailto:torhild@odinprosjekt.no?subject=TED
https://www.askvoll.kommune.no/
mailto:torhild@odinprosjekt.no?subject=TED
https://www.fjaler.kommune.no/
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

The contract involves joint procurement

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Electronic Patient Record (EPR) for a health centre related to SYSIKT

Main CPV code
72212180 Medical software development services

Type of contract
Services

Short description
The contracting authority shall enter into a contract for EPR for a medical centre connected to 
SYSIKT. The service must be provided as a continuous online service. The contract applies to 
approx. 60 regular general practitioner licences and approx.10 house officer licences divided 
between 8 doctor surgeries and doctor centres. Four doctor centres and an emergency doctor 
surgery with a total of 22 GP clinics and 4 house officers have an option to join the contract.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 7 850 000,00 NOK

Description

Additional CPV code(s)
48814000 Medical information systems, , 48814200 Patient-administration system 48814500 
Casemix system

Place of performance
NUTS code: NO0A2 Vestland

Description of the procurement
The contracting authority shall enter into a contract for EPR for a medical centre connected to 
SYSIKT. The service must be provided as a continuous online service. The contract applies to 
approx. 60 regular general practitioner licences and approx.10 house officer licences divided 
between 8 doctor surgeries and doctor centres. Four doctor centres and an emergency doctor 
surgery with a total of 22 GP clinics and 4 house officers have an option to join the contract.

Award criteria
Quality criterion - Name: User friendliness, functionality / Weighting: 32.5.
Quality criterion - Name: Training and support / Weighting: 12.5.
Quality criterion - Name: SLA / Weighting: 5
Price - Weighting: 50
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: yes
Description of options: 
SYSIKL medical assistance on call and medical offices in Sande, Høyanger, Luster and Vik. 
The medical offices have approx. 22 regular general practitioners positions, 4 regular general 
practitioners, 50 simultaneous users and 51 work stations.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 246-651704

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Electronic Patient Record (EPR) for a health centre related to SYSIKT

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
02/06/2022

Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

https://ted.europa.eu/en/notice/-/detail/651704-2021
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

Name and address of the contractor
Official name: Hove Medical Systems AS
National registration number: 920707580
Postal address: Dyrmyrgata 35
Town: Kongsberg
NUTS code: NO082 Viken
Postal code: 3611
Country: Norway
E-mail: fgl@patientsky.com
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 7 850 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Sogn og Fjordane tingrett
Town: Førde
Country: Norway

Date of dispatch of this notice
03/06/2022

mailto:fgl@patientsky.com?subject=TED

