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309582-2026 - Result

Spain — Software maintenance and repair services — Servicio de mantenimiento del sistema de
informacion integrada de la actividad en areas de criticos Philips IntelliSpace Critical Care and
Anesthesia

OJ S 87/2026 06/05/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Servizo Galego de Salde. Area Sanitaria de Vigo
Email: contratacion.administrativa.vigo@sergas.es
Legal type of the buyer: Body governed by public law, controlled by a regional authority
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: Servicio de mantenimiento del sistema de informacion integrada de la actividad en areas
de criticos Philips IntelliSpace Critical Care and Anesthesia
Description: Servicio de mantenimiento del sistema de informacion integrada de la actividad
en areas de criticos Philips IntelliSpace Critical Care and Anesthesia para los centros
dependientes del Area Sanitaria de Vigo
Procedure identifier: 9bd35776-6ffb-430e-98c6-7fc7e28d89db
Internal identifier: NB-ASV1-26-005
Type of procedure: Negotiated without prior call for competition

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services

2.1.2. Place of performance
Town: Vigo
Country subdivision (NUTS): Pontevedra (ES114)
Country: Spain

2.1.3. Value
Estimated value excluding VAT: 755 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU
Ley 9/2017 de 8 de noviembre de Contratos del Sector Publico (LCSP) -
5. Lot

5.1. Lot: LOT-0001
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Title: Servicio de mantenimiento del sistema de informacion integrada de la actividad en areas
de criticos Philips IntelliSpace Critical Care and Anesthesia

Description: Servicio de mantenimiento del sistema de informacion integrada de la actividad
en areas de criticos Philips IntelliSpace Critical Care and Anesthesia para los centros
dependientes del Area Sanitaria de Vigo

Internal identifier: LOTE 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services

5.1.2. Place of performance
Town: Vigo
Country subdivision (NUTS): Pontevedra (ES114)
Country: Spain

5.1.3. Estimated duration
Duration: 60 Months

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10. Award criteria
Criterion:
Type: Price
Description: Oferta econdémica
Criterion:
Type: Quality
Description: Tiempo de resolucion prioridad alta y critica
Criterion:
Type: Quality
Description: Horas de consultoria anuales incluidas
Description of the method to be used if weighting cannot be expressed by criteria: Negociacion

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunal Administrativo de Contratacién Publica de la Comunidad
Autonoma de Galicia
Organisation providing additional information about the procurement procedure: Servizo
Galego de Saude. Area Sanitaria de Vigo
Organisation providing offline access to the procurement documents: Servizo Galego de
Saude. Area Sanitaria de Vigo
Organisation providing more information on the review procedures: Servizo Galego de Saude.
Area Sanitaria de Vigo
Organisation signing the contract: Servizo Galego de Saude. Area Sanitaria de Vigo
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6. Results

Value of all contracts awarded in this notice: 913 550,00 EUR
Direct award

Justification for direct award: Service contract awarded on the basis of an exclusive right
Other justification: Distribuidor exclusivo

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: Philips Ibérica, S.A.
Tender:
Tender identifier: Oferta Philips
Identifier of lot or group of lots: LOT-0001
Value of the tender: 913 550,00 EUR
The tender was ranked: yes
Rank in the list of winners: 1
The tender is a variant: no
Subcontracting: No
Contract information:
Identifier of the contract: NB-ASV1-26-005 LOTE 1
Title: www.sergas.es
Date on which the winner was chosen: 19/02/2026
Date of the conclusion of the contract: 25/04/2026
Organisation signing the contract: Servizo Galego de Saude. Area Sanitaria de Vigo

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0

8. Organisations

8.1. ORG-0001
Official name: Servizo Galego de Salde. Area Sanitaria de Vigo
Registration number: Q3600373
Department: Contratacion Administrativa
Town: Vigo
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8.1.

8.1.

8.1.
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Postcode: 36211

Country subdivision (NUTS): Pontevedra (ES114)
Country: Spain

Contact point: Contratacion Administrativa

Email: contratacion.administrativa.vigo@sergas.es
Telephone: 986 219233

Buyer profile: www.sergas.es

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation providing more information on the review procedures

Organisation signing the contract

ORG-0002

Official name: Tribunal Administrativo de Contratacion Publica de la Comunidad Auténoma de

Galicia

Registration number: S1511001H

Town: Santiago de Compostela

Postcode: 15781

Country subdivision (NUTS): A Corufia (ES111)
Country: Spain

Email: tacgal@xunta.gal

Telephone: 881995481

Roles of this organisation:

Review organisation

ORG-0003

Official name: Philips Ibérica, S.A.
Size of the economic operator: Large
Registration number: A28017143
Town: Madrid

Postcode: 28050

Country subdivision (NUTS): Madrid (ES300)
Country: Spain

Roles of this organisation:
Tenderer

Winner of these lots: LOT-0001

ORG-0000

Official name: Publications Office of the European Union
Registration number: PUBL

Town: Luxembourg

Postcode: 2417

Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

Email: ted@publications.europa.eu

Telephone: +352 29291

Internet address: https://op.europa.eu

Roles of this organisation:

TED eSender
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Notice information

Notice identifier/version: 93676664-b4df-463f-9a6f-0a86c4718589 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 05/05/2026 12:07:23 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Spanish

Notice publication number: 309582-2026

OJ S issue number: 87/2026

Publication date: 06/05/2026
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