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See the notice on TED website

309718-2026 - Result
Croatia – Software development services – Usluga održavanja i nadogradnje BI sustava
OJ S 87/2026 06/05/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: HRVATSKI ZAVOD ZA MIROVINSKO OSIGURANJE
Email: nabava@mirovinsko.hr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Usluga održavanja i nadogradnje BI sustava
Description: Predmet nabave je Usluga održavanja i nadogradnje BI sustava, sukladno 
tehničkoj specifikaciji ove Dokumentacije o nabavi.
Procedure identifier: 50eb7a8b-1dda-46d2-9934-8ed21fd66422
Internal identifier: V-11/2026
Type of procedure: Open
Main features of the procedure: Otvoreni postupak

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services

2.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Hrvatski zavod za mirovinsko osiguranje, Središnja služba, A. 
Mihanovića 3, Zagreb

2.1.3.  Value
Estimated value excluding VAT: 400 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000
Title: Usluga održavanja i nadogradnje BI sustava
Description: Predmet nabave je Usluga održavanja i nadogradnje BI sustava, sukladno 
tehničkoj specifikaciji ove Dokumentacije o nabavi.
Internal identifier: V-11/2026

https://ted.europa.eu/en/notice/-/detail/309718-2026
mailto:nabava@mirovinsko.hr
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5.1.1.
 
Purpose
Main nature of the contract: Services
Main classification (cpv): 72262000 Software development services

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Hrvatski zavod za mirovinsko osiguranje, Središnja služba, A. 
Mihanovića 3, Zagreb

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 400 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Criterion: 
Type: Quality
Name: Specifično iskustvo stručnjaka
Description: Detaljan opis nalazi se u prilogu Kriteriji za odabir ponude.
Criterion: 
Type: Quality
Name: Vrijeme odaziva
Description: Detaljan opis nalazi se u prilogu Kriteriji za odabir ponude.
Description of the method to be used if weighting cannot be expressed by criteria: Način 
izračuna kriterija za odabir najpovoljnije ponude je opisan u dokumentaciji o nabavi

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: HRVATSKI 
ZAVOD ZA MIROVINSKO OSIGURANJE
Organisation providing more information on the review procedures: HRVATSKI ZAVOD ZA 
MIROVINSKO OSIGURANJE
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6. Results

6.1.  Result lot identifier: LOT-0000
Winner selection status: No winner was chosen and the competition is closed.
The reason why a winner was not chosen: No tenders, requests to participate or projects were 
received

8. Organisations

8.1.  ORG-0001
Official name: HRVATSKI ZAVOD ZA MIROVINSKO OSIGURANJE
Registration number: 84397956623
Postal address: A. Mihanovića 3
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Ured za nabavu
Email: nabava@mirovinsko.hr
Telephone: +385 14595418
Internet address: https://www.mirovinsko.hr
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Državna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

mailto:nabava@mirovinsko.hr
https://www.mirovinsko.hr
mailto:dkom@dkom.hr
https://www.dkom.hr/
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Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation: 
TED eSender

Notice information

Notice identifier/version: 9a4e896b-b8e0-4b39-8497-c421c8f93cf7  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 04/05/2026 18:00:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Croatian
Notice publication number: 309718-2026
OJ S issue number: 87/2026
Publication date: 06/05/2026

mailto:eojn@nn.hr
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