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310495-2026 - Result

Portugal — Computer-related professional services — Aquisicao de servigos de Gestao e
Administracao de Solugdées em Tecnologia Base de Dados Oracle, para o periodo de 2026 a 2028
OJ S 87/2026 06/05/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Instituto de Informatica, I.P.
Email: ii-contratacao@seg-social.pt
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Social protection

2. Procedure

2.1. Procedure
Title: Aquisigao de servigos de Gestao e Administragao de Solu¢gdes em Tecnologia Base de
Dados Oracle, para o periodo de 2026 a 2028
Description: Aquisigao de servigos de Gestao e Administragao de Solu¢gdes em Tecnologia
Base de Dados Oracle, para o periodo de 2026 a 2028
Procedure identifier: a7b38db9-58b6-4f7e-ad24-708d3c180187
Previous notice: 690383-2025
Internal identifier: 2325000219
Type of procedure: Open

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72590000 Computer-related professional services

2.1.2. Place of performance
Country: Portugal
Anywhere in the given country

2.1.3. Value
Estimated value excluding VAT: 963 590,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: Aquisicao de servicos de Gestao e Administracao de Solugdes em Tecnologia Base de
Dados Oracle, para o periodo de 2026 a 2028
Description: Aquisicao de servicos de Gestao e Administragcao de Solugdes em Tecnologia
Base de Dados Oracle, para o periodo de 2026 a 2028
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Internal identifier: 2325000219

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72590000 Computer-related professional services
5.1.2. Place of performance
Country: Portugal
Anywhere in the given country
5.1.3. Estimated duration
Start date: 01/07/2026
Duration end date: 31/12/2028
5.1.5. Value
Estimated value excluding VAT: 963 590,00 EUR
5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
Information about previous notices:
Identifier of the previous notice: 690383-2025
5.1.10. Award criteria
Criterion:
Type: Price
Description: Preco - 20%
Criterion:
Type: Quality
Description: Mérito Técnico da proposta - 40%
Criterion:
Type: Quality
Description: Competéncia e Experiéncia Profissional: 40%
Description of the method to be used if weighting cannot be expressed by criteria: 3
5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system
5.1.16. Further information, mediation and review
Review organisation: Instituto de Informatica, I.P.
Organisation providing additional information about the procurement procedure: Instituto de
Informatica, I.P.
Organisation providing offline access to the procurement documents: Instituto de Informatica, I.
P.
Organisation providing more information on the review procedures: Instituto de Informatica, I.P.
Organisation executing the payment: Instituto de Informatica, I.P.
Organisation signing the contract: Instituto de Informatica, 1.P.
6. Results
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Value of all contracts awarded in this notice: 941 415,00 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: AGRUPAMENTO NORMATICA, Servicos de informatica, S.A.; WWS -
consultoria informatica, Lda., representado pela Normatica — Servigos de Informatica e
Organizagéo, S.A.
Tender:
Tender identifier: 2325000219
Identifier of lot or group of lots: LOT-0001
Value of the tender: 941 415,00 EUR
Subcontracting: Not yet known
Contract information:
Identifier of the contract: 2325000219
Date on which the winner was chosen: 28/11/2025
Date of the conclusion of the contract: 29/04/2026
Organisation signing the contract: Instituto de Informatica, 1.P.

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders for which it has not been verified if they are admissible
or inadmissible
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders verified and inadmissible
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders verified and inadmissible because of an abnormally
low price or cost
Number of tenders or requests to participate received: 0

8. Organisations

8.1. ORG-0001
Official name: Instituto de Informatica, |.P.
Registration number: 504 322 915
Department: Area de Contratagéo Publica
Postal address: Avenida Prof. Dr. Cavaco Silva, n.° 17 — Edificio Ciéncia |, Taguspark
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8.1.

8.1.

Town: Porto Salvo

Postcode: 2740-120

Country subdivision (NUTS): Grande Lisboa (PT1AQ0)

Country: Portugal

Contact point: Area de Contratacéo Publica

Email: ii-contratacao@seg-social.pt

Telephone: +351214230000

Internet address: https://www.acingov.pt

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Review organisation

Organisation providing more information on the review procedures
Organisation signing the contract

Organisation executing the payment

ORG-0002

Official name: AGRUPAMENTO NORMATICA, Servicos de informatica, S.A.; WWS -
consultoria informatica, Lda., representado pela Normatica — Servigos de Informatica e
Organizagéo, S.A.

Size of the economic operator: Micro, small, or medium

Registration number: 501782230

Postal address: Rua de Pedroucos, n° 28

Town: Lisboa

Postcode: 1400-290

Country subdivision (NUTS): Grande Lisboa (PT1A0)

Country: Portugal

Contact point: Helena Trindade

Email: geral@normatica.pt

Telephone: 213041600

Internet address: https://www.acingov.pt

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

ORG-0000

Official name: Publications Office of the European Union
Registration number: PUBL

Town: Luxembourg

Postcode: 2417

Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg

Email: ted@publications.europa.eu

Telephone: +352 29291

Internet address: https://op.europa.eu

Roles of this organisation:

TED eSender

Notice information
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Notice identifier/version: 53cbd2c8-ec4b-41bb-b44b-f1ee53a5be10 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 04/05/2026 14:23:43 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Portuguese

Notice publication number: 310495-2026

OJ S issue number: 87/2026

Publication date: 06/05/2026
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