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See the notice on TED website 310627-2023 - Competition
Ireland-Dublin: Information technology services
OJ S 101/2023 26/05/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Central Bank of Ireland
Postal address: New Wapping Street, North Wall Quay, Dublin 1
Town: Dublin
NUTS code: IE Éire / Ireland
Postal code: D01 F7X3
Country: Ireland
E-mail: procurementcompliance@centralbank.ie
Telephone: +353 2244174

:Internet address(es)
Main address: http://www.centralbank.ie
Address of the buyer profile: http://www.centralbank.ie

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.etenders.gov.ie/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.etenders.
gov.ie/

Type of the contracting authority
Body governed by public law

Main activity
Economic and financial affairs

Section II: Object

Scope of the procurement

Title
Provision of Campus and Hybrid Working Technology Managed Service for the Central Bank 
of Ireland

Main CPV code
72222300 Information technology services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/310627-2023
mailto:procurementcompliance@centralbank.ie?subject=TED
http://www.centralbank.ie
http://www.centralbank.ie
https://www.etenders.gov.ie/
https://www.etenders.gov.ie/
https://www.etenders.gov.ie/
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Contract for the delivery of managed services for campus and hybrid working technology for 
the Central Bank of Ireland.

Estimated total value
Value excluding VAT: 50 000 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
30120000 Photocopying and offset printing equipment, 50300000 Repair, maintenance and 
associated services related to personal computers, office equipment, telecommunications and 

, , audio-visual equipment 50312300 Maintenance and repair of data network equipment
, 50312600 Maintenance and repair of information technology equipment 50313000 

, , Maintenance and repair of reprographic machinery 50324100 System maintenance services
, 50332000 Telecommunications-infrastructure maintenance services 50340000 Repair and 

, maintenance services of audio-visual and optical equipment 72000000 IT services: 
, consulting, software development, Internet and support 72100000 Hardware consultancy 

, , services 72222000 Information systems or technology strategic review and planning services
, 72223000 Information technology requirements review services 72250000 System and 

, , support services 72253000 Helpdesk and support services 72315000 Data network 
, management and support services 72514100 Facilities management services involving 

, , computer operation 72600000 Computer support and consultancy services 72710000 Local 
, , area network services 72720000 Wide area network services 79800000 Printing and related 

services

Place of performance
NUTS code: IE Éire / Ireland
Main site or place of performance: Dublin 1

Description of the procurement
Contract for the delivery of managed services for campus and hybrid working technology for 
the Central Bank of Ireland.

Award criteria
Criteria below
Quality criterion - Name: Price is not the only award criterion and all criteria are stated only in 
the procurement documents / Weighting: 70
Price - Weighting: 30

Estimated value
Value excluding VAT: 50 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 63
This contract is subject to renewal: yes
Description of renewals: 
The initial term of the contract is intended to be 5 years from the end of the transition period, 
though CBI has the right to terminate it earlier. The Central Bank also has the right to extend 
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the duration of the contract by any period or series of periods up to a total of 4 years, so that 
the contract may ultimately have a maximum total duration of 9 years from the end of the 
transition period.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
See contract included in the tender documents

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 248-714478

Time limit for receipt of tenders or requests to participate
Date: 05/07/2023 12:00Local time: 

https://ted.europa.eu/en/notice/-/detail/714478-2022


310627-2023 Page 4/4

VI.5.

VI.4.4.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 9 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 05/07/2023 12:30Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
Interested parties should note that the contract value is an estimate only. It is not possible to 
be definitive in this regard by virtue of the variable nature of the services, which include project 
delivery and technology evolution over time. The contract also allows for the possibility of 
change to the Services and sets out how any such change will be paid for. The total value may 
be significantly lower, or indeed significantly higher than the estimated value.

Procedures for review

Review body
Official name: High Court
Postal address: Inns Quay
Town: Dublin
Postal code: 8
Country: Ireland
E-mail: highcourtcentraloffice@courts.ie
Internet address: http://www.courts.ie/

Review procedure
Precise information on deadline(s) for review procedures: 
As set out at section 7 of the European Communities (Public Authorities’ Contracts) (Review 
Procedures) Regulations SI 130/2010, as amended.

Service from which information about the review procedure may be obtained
Official name: High Court
Postal address: Inns Quay
Town: Dublin
Postal code: 8
Country: Ireland
E-mail: highcourtcentraloffice@courts.ie
Internet address: http://www.courts.ie/

Date of dispatch of this notice
24/05/2023

mailto:highcourtcentraloffice@courts.ie?subject=TED
http://www.courts.ie/
mailto:highcourtcentraloffice@courts.ie?subject=TED
http://www.courts.ie/

