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See the notice on TED website

310991-2026 - Result
Croatia – Information systems or technology strategic review and planning services – 
Savjetodavno stručne usluge za upotrebu baze znanja Gartner - tehnički, inženjerski sadržaj u 
vezi arhitekture i implementacije IT rješenja (Technical reference)
OJ S 87/2026 06/05/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: APIS IT d.o.o.
Email: javna.nabava@apis-it.hr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Savjetodavno stručne usluge za upotrebu baze znanja Gartner - tehnički, inženjerski 
sadržaj u vezi arhitekture i implementacije IT rješenja (Technical reference)
Description: Predmet nabave su konzultantske usluge za upotrebu baze znanja Gartner, 
sljedeće usluge (licence) za pristup različitim sadržajima: 1. „Gartner Executive Program – CIO 
ESSENTIALS“ usluga - za IT menadžment i strateške, organizacijske i upravljačke teme i 
sadržaje (za 1 osobu – nositelja licence), 2. "Gartner for Technical Professionals 
REFERENCE Small and Midsize EA" – za tehničke, inženjerske sadržaje u vezi arhitekture i 
implementacije IT rješenja (pravo pristupa svim IT profesionalcima organizacije), te 3. Gartner 
Symposium/CIO Leadership Forum Ticket Detaljni opis predmeta nabave nalazi se u poglavlju 
„Opis predmeta nabave“, koji je prilog ove Dokumentacije o nabavi – PRILOG 1. i količinama 
iskazanim u Troškovniku – PRILOG 2.
Procedure identifier: fef97e24-7c4e-40ce-8983-a0b9b2467e3e
Internal identifier: 02-PP-26-VV
Type of procedure: Negotiated without prior call for competition
Main features of the procedure: Pregovarački postupak bez prethodne objave poziva na 
nadmetanje

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72222000 Information systems or technology strategic review and 
planning services

2.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: lokacija Naručitelja: APIS IT d.o.o, Paljetkova 18, 10000 Zagreb.

2.1.3.  Value
Estimated value excluding VAT: 250 000,00 EUR

https://ted.europa.eu/en/notice/-/detail/310991-2026
mailto:javna.nabava@apis-it.hr
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2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0000
Title: Savjetodavno stručne usluge za upotrebu baze znanja Gartner - tehnički, inženjerski 
sadržaj u vezi arhitekture i implementacije IT rješenja (Technical reference)
Description: Predmet nabave su konzultantske usluge za upotrebu baze znanja Gartner, 
sljedeće usluge (licence) za pristup različitim sadržajima: 1. „Gartner Executive Program – CIO 
ESSENTIALS“ usluga - za IT menadžment i strateške, organizacijske i upravljačke teme i 
sadržaje (za 1 osobu – nositelja licence), 2. "Gartner for Technical Professionals 
REFERENCE Small and Midsize EA" – za tehničke, inženjerske sadržaje u vezi arhitekture i 
implementacije IT rješenja (pravo pristupa svim IT profesionalcima organizacije), te 3. Gartner 
Symposium/CIO Leadership Forum Ticket Detaljni opis predmeta nabave nalazi se u poglavlju 
„Opis predmeta nabave“, koji je prilog ove Dokumentacije o nabavi – PRILOG 1. i količinama 
iskazanim u Troškovniku – PRILOG 2.
Internal identifier: 02-PP-26-VV

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72222000 Information systems or technology strategic review and 
planning services

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: lokacija Naručitelja: APIS IT d.o.o, Paljetkova 18, 10000 Zagreb.

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 250 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
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Type: Quality
Name: Rok isporuke
Description: Naručitelj je kao drugi kriterij odredio rok isporuke usluge odnosno predmeta 
nabave. Naručitelj je odredio ovaj kriterij za odabir, s obzirom na procijenjenu vrijednost 
nabave te ozbiljnost i složenost projekta za koje će Naručitelj koristiti usluge koje su predmet 
ovog postupka javne nabave, te ključni utjecaj isporuke kvalitetno izvršenje usluga koje su 
predmet nabave. Ovaj kriterij za odabir je određen u potpunosti sukladno ZJN 2016. budući da 
je: • Člankom 284. stavkom 2. točkom 3. propisano da kriteriji za odabir ponude mogu 
obuhvaćati na primjer: usluge nakon prodaje i tehničku pomoć, uvjete isporuke kao što su 
datum isporuke, proces isporuke i rok isporuke ili rok izvršenja. Relativni značaj ovog kriterija 
je 10%. Za potrebe bodovanja, Naručitelj je odredio da jedan %-tak relativnog značaja 
odgovara jednom dodijeljenom bodu. Dakle, Ponuditelj koji dobije maksimalnih 10 bodova 
dobio je maksimalnih 10% vrijednosti ponude. Naručitelj će bodove za rokove isporuke 
dodjeljivati na način kako slijedi: Rok isporuke predmeta nabave 1 dan (radni dan pon-pet) - 
10 bodova Rok isporuke predmeta nabave 2 dana (radni dan pon-pet) - 8 bodova Rok 
isporuke predmeta nabave 3 dana (radni dan pon-pet) - 6 bodova Rok isporuke predmeta 
nabave 4 dana (radni dan pon-pet) - 4 boda Rok isporuke predmeta nabave 5 dana (radni dan 
pon-pet) - 0 bodova Rok isporuke se odnosi na stavke 1.1. i 1.2. troškovnika. Ponuda koje 
bude imale rok isporuke stavki 1.1. i 1.2. Troškovnika duži od 5 dana (6 i više dana) smatrat će 
se nepravilnima.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: APIS IT d.o.o.
Organisation providing more information on the review procedures: APIS IT d.o.o.

6. Results

Value of all contracts awarded in this notice: 247 713,00 EUR
Direct award
: 
Justification for direct award: No suitable tenders, requests to participate, or applications were 
received in response to a previous notice
Other justification: U prethodnom postupku je pristigla samo jedna ponuda koje je nakon 
postupka pregleda i ocjene ponuda ocijenjena kao nepravilna.
Identifier of the previous procedure that justifies direct award: e5d7df86-38b6-45cf-b1c1-
a73cca9feb94

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
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Official name: Gartner Ireland Limited
Tender: 
Tender identifier: 02-PP-26-VV
Identifier of lot or group of lots: LOT-0000
Value of the tender: 247 713,00 EUR
The tender was ranked: yes
Rank in the list of winners: 1
The tender is a variant: no
Subcontracting: No
Contract information: 
Identifier of the contract: Klasa: 150-30/26-02/42 Urbroj: APIS IT-06-04-26-01
Title: Savjetodavno stručne usluge za upotrebu baze znanja Gartner - tehnički, inženjerski 
sadržaj u vezi arhitekture i implementacije IT rješenja (Technical reference)
Date on which the winner was chosen: 24/04/2026
Date of the conclusion of the contract: 29/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1

8. Organisations

8.1.  ORG-0001
Official name: APIS IT d.o.o.
Registration number: 02994650199
Postal address: Paljetkova ulica 18
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Romana Babić
Email: javna.nabava@apis-it.hr
Telephone: +385 13855138
Internet address: https://www.apis-it.hr/apisit/index.html#/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

mailto:javna.nabava@apis-it.hr
https://www.apis-it.hr/apisit/index.html#/
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8.1.  ORG-0002
Official name: Državna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation: 
TED eSender

8.1.  ORG-0004
Official name: Gartner Ireland Limited
Size of the economic operator: Medium
Registration number: 182294
Postal address: 3RD FLOOR TWO PARK PLACE UPPER HATCH STREET
Town: DUBLIN 2 IRELAND
Postcode: Dublin
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Contact point: Esther Schenaarts
Email: esther.schenaarts@gartner.com
Telephone: +34 676346874
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000

Notice information

Notice identifier/version: 8f8f4b6c-8266-4fd5-ab61-a98d63b4cd9a  -  01

mailto:dkom@dkom.hr
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mailto:esther.schenaarts@gartner.com
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Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 04/05/2026 18:00:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Croatian
Notice publication number: 310991-2026
OJ S issue number: 87/2026
Publication date: 06/05/2026


	1. Buyer
	1.1. Buyer
	2. Procedure
	2.1. Procedure
	2.1.1. Purpose
	2.1.2. Place of performance
	2.1.3. Value
	2.1.4. General information
	5. Lot
	5.1. Lot: LOT-0000
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.4. Renewal
	5.1.5. Value
	5.1.6. General information
	5.1.8. Accessibility criteria
	5.1.10. Award criteria
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	6. Results
	6.1. Result lot identifier: LOT-0000
	6.1.2. Information about winners
	6.1.4. Statistical information
	8. Organisations
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	8.1. ORG-0004
	Notice information

