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See the notice on TED website

311318-2026 - Result
Italy – Maintenance services of telecommunications equipment – Manutenzione "FULL SERVICE" 
della centrale di telecomunicazione (PABX), servizio di presidio e forniture per il JRC, Centro 
comune di Ricerca, sito di Ispra (VA)
OJ S 87/2026 06/05/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Commissione europea, Centro comune di ricerca (JRC)
Email: jrc-r4nisp-procurement@ec.europa.eu
Legal type of the buyer: EU institution, body or agency
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Manutenzione "FULL SERVICE" della centrale di telecomunicazione (PABX), servizio di 
presidio e forniture per il JRC, Centro comune di Ricerca, sito di Ispra (VA)
Description: Si tratta di un contratto ricorrente per la manutenzione/supervisione "Full service" 
della centrale di telecomunicazioni (PABX) del JRC di Ispra. Sono previste anche alcune 
forniture correlate. Questo garantisce il servizio telefonico e, di conseguenza, l'operatività 
quotidiana e la continuità operativa del sito.
Procedure identifier: a51daeab-1ad4-44d2-bdec-386cb6a3c4b9
Previous notice: 651921-2025
Internal identifier: EC-JRC/IPR/2025/OP/2309
Type of procedure: Open

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50330000 Maintenance services of telecommunications equipment

2.1.2.  Place of performance
Anywhere in the European Economic Area
Additional information: Si invita a consultare i documenti di gara.

2.1.3.  Value
Estimated value excluding VAT: 500 000,00 EUR

2.1.4.  General information
Legal basis: 
Regulation (EU, Euratom) 2024/2509

5. Lot

5.1.  Lot: LOT-0001

https://ted.europa.eu/en/notice/-/detail/311318-2026
mailto:jrc-r4nisp-procurement@ec.europa.eu
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Title: Manutenzione "FULL SERVICE" della centrale di telecomunicazione (PABX), servizio di 
presidio e forniture per il JRC, Centro comune di Ricerca, sito di Ispra (VA)
Description: Si tratta di un contratto ricorrente per la manutenzione/supervisione "Full service" 
della centrale di telecomunicazioni (PABX) del JRC di Ispra. Sono previste anche alcune 
forniture correlate. Questo garantisce il servizio telefonico e, di conseguenza, l'operatività 
quotidiana e la continuità operativa del sito.
Internal identifier: EC-JRC/IPR/2025/OP/2309

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50330000 Maintenance services of telecommunications equipment
Additional classification (cpv): 32544000 PABX equipment, 50334110 Telephone network 
maintenance services
Options: 
Description of the options: a condizione che siano conformi al progetto di base, nuovi servizi o 
lavori consistenti nella ripetizione di servizi o lavori analoghi possono essere affidati fino a 50 
% del contratto iniziale al contraente iniziale mediante procedura negoziata senza previa 
pubblicazione di un bando di gara.

5.1.2.  Place of performance
Anywhere in the European Economic Area
Additional information: Si invita a consultare i documenti di gara.

5.1.3.  Estimated duration
Duration: 48 Months

5.1.5.  Value
Estimated value excluding VAT: 500 000,00 EUR

5.1.6.  General information
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Information about previous notices: 
Identifier of the previous notice: 288824-2025

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Si invita a consultare i documenti di gara.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: LA CORTE DI GIUSTIZIA DELL’UNIONE EUROPEA - Tribunale
Organisation providing more information on the review procedures: Commissione europea, 
Centro comune di ricerca (JRC)
Organisation signing the contract: Commissione europea, Centro comune di ricerca (JRC)
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6. Results

Value of all contracts awarded in this notice: 445 730,00 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: PIEMME TELECOM SRL
Tender: 
Tender identifier: 300146277
Identifier of lot or group of lots: LOT-0001
Value of the tender: 445 730,00 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: 300146277
Date on which the winner was chosen: 23/02/2026
Date of the conclusion of the contract: 04/05/2026
Organisation signing the contract: Commissione europea, Centro comune di ricerca (JRC)

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0

8. Organisations

8.1.  ORG-0001
Official name: Commissione europea, Centro comune di ricerca (JRC)
Registration number: COM
Department: JRC.R - Operations and Support Management
Postal address: Via Enrico Fermi 2749
Town: Ispra (VA)
Postcode: I-21027
Country subdivision (NUTS): Varese (ITC41)
Country: Italy
Email: jrc-r4nisp-procurement@ec.europa.eu
Telephone: +32 2 299 11 11
Internet address: https://ec.europa.eu/jrc/

mailto:jrc-r4nisp-procurement@ec.europa.eu
https://ec.europa.eu/jrc/
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Roles of this organisation: 
Buyer
Organisation providing more information on the review procedures
Organisation signing the contract

8.1.  ORG-0002
Official name: LA CORTE DI GIUSTIZIA DELL’UNIONE EUROPEA - Tribunale
Registration number: CURIA
Postal address: Rue du Fort Niedergrünewald
Town: Luxembourg
Postcode: L-2925
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: GC.Registry@curia.europa.eu
Telephone: +352 4303-1
Internet address: http://curia.europa.eu
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Commissione europea
Registration number: EUCOM
Postal address: Mondrian (CDMA), Rue du Champ de Mars 21
Town: Brussels
Postcode: B-1050
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: jrc-r4nisp-procurement@ec.europa.eu
Telephone: +32 2 299 11 11
Internet address: https://commission.europa.eu/
Roles of this organisation: 
TED eSender

8.1.  ORG-0004
Official name: PIEMME TELECOM SRL
Size of the economic operator: Large
Registration number: IT02384630162
Postal address: VIA VAGLIETTA 58
Town: LALLIO
Postcode: 24040
Country subdivision (NUTS): Extra-Regio NUTS 3 (ITZZZ)
Country: Italy
Email: s.poggi@piemmetelecom.it
Telephone: +3903519833211
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

Notice information

Notice identifier/version: 96e0150a-f8b2-41ec-b36b-600dd8cc23e5  -  01

mailto:GC.Registry@curia.europa.eu
http://curia.europa.eu
mailto:jrc-r4nisp-procurement@ec.europa.eu
https://commission.europa.eu/
mailto:s.poggi@piemmetelecom.it
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Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 05/05/2026 10:32:39 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Italian
Notice publication number: 311318-2026
OJ S issue number: 87/2026
Publication date: 06/05/2026
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