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311351-2026 - Result

Austria — IT services: consulting, software development, Internet and support — IT
Dienstleistungen 2025 Microsoft (ITDL2025-MS)

OJ S 87/2026 06/05/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Autobahnen- und Schnellstral3en-Finanzierungs-Aktiengesellschaft
Email: Alexander.Schein@asfinag.at
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Economic affairs

2. Procedure

2.1. Procedure
Title: IT Dienstleistungen 2025 Microsoft (ITDL2025-MS)
Description: Aufgrund der steigenden Anzahl an Projekten und Anforderungen innerhalb der
ASFINAG ist es notwendig, im Bereich IT-Servicemanagement (ITC) eine Spitzenabdeckung
durch externe Ressourcen sicherzustellen. Dies umfasst Unterstiutzungsleistungen in den
Bereichen Windows, Datenbanken, Virtualisierung sowie Cloud-Services.
Procedure identifier: ed34df13-ae22-4c86-9¢c76-5db5c65f2f99
Previous notice: 844082-2025
Internal identifier: ProVia-ID: 146029
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

2.1.2. Place of performance
Country: Austria
Anywhere in the given country

2.1.4. General information
Legal basis:
Directive 2014/24/EU
5. Lot

5.1. Lot: LOT-0001
Title: IT Dienstleistungen 2025 Microsoft (ITDL2025-MS)
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Description: Aufgrund der steigenden Anzahl an Projekten und Anforderungen innerhalb der
ASFiINAG ist es notwendig, im Bereich IT-Servicemanagement (ITC) eine Spitzenabdeckung
durch externe Ressourcen sicherzustellen. Dies umfasst Unterstiutzungsleistungen in den
Bereichen Windows, Datenbanken, Virtualisierung sowie Cloud-Services.

Internal identifier: ProVia-ID: 146029

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country: Austria
Anywhere in the given country

5.1.3. Estimated duration
Duration: 8 Years

5.1.4. Renewal
Maximum renewals: 3
Other information about renewals: Die Rahmenvereinbarung wird flr 5 Jahre abgeschlossen
und kann 3x um jeweils ein Jahr verlangert werden

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10. Award criteria
Criterion:
Type: Price
Description: Preis
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60
Criterion:
Type: Quality
Description: Personalqualifikation des Schllsselpersonals
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion:
Type: Quality
Description: Hearing
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10

5.1.15. Techniques
Framework agreement:
Framework agreement, with reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Bundesverwaltungsgericht
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Organisation providing additional information about the procurement procedure: ASFINAG

Maut Service GmbH

Organisation providing offline access to the procurement documents: ASFINAG Maut Service

GmbH

Organisation providing more information on the review procedures: Bundesverwaltungsgericht

Organisation signing the contract: Autobahnen- und Schnellstralien-Finanzierungs-
Aktiengesellschaft

6. Results

6.1.

6.1.2.

311351-2026

Maximum value of the framework agreements in this notice: 20 710 000,00 EUR

Result lot identifier: LOT-0001

Winner selection status: At least one winner was chosen.
Framework agreement:

Maximum value of the framework agreement: 20 710 000,00 EUR

Information about winners

Winner:

Official name: EBCONT group GmbH

Tender:

Tender identifier: Angebot Ebcont

Identifier of lot or group of lots: LOT-0001
Value of the tender: 9 621 890,00 EUR

The tender was ranked: yes

Rank in the list of winners: 1

Subcontracting: Yes

Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information:

Identifier of the contract: Vertrag Ebcont

Title: Vertrag Ebcont

Date on which the winner was chosen: 22/04/2026
Date of the conclusion of the contract: 05/05/2026
Organisation signing the contract: Autobahnen- und Schnellstral3en-Finanzierungs-
Aktiengesellschaft

Winner:

Official name: SoftwareONE Osterreich GmbH
Tender:

Tender identifier: Angebot SoftwareONE
Identifier of lot or group of lots: LOT-0001
Value of the tender: 15 960 532,31 EUR

The tender was ranked: yes

Rank in the list of winners: 2

Subcontracting: Yes

Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information:

Identifier of the contract: Vertrag SoftwareOne
Title: Vertrag SoftwareOne
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Date on which the winner was chosen: 22/04/2026

Date of the conclusion of the contract: 05/05/2026

Organisation signing the contract: Autobahnen- und Schnellstral3en-Finanzierungs-
Aktiengesellschaft

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders verified and inadmissible
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 2
Range of tenders:
Value of the lowest admissible tender: 9 621 890,00 EUR
Value of the highest admissible tender: 15 960 532,31 EUR

8. Organisations

8.1. ORG-0001
Official name: Autobahnen- und Schnellstral’en-Finanzierungs-Aktiengesellschaft
Registration number: 9110015533064 / FN 92191 a
Postal address: Schnirchgasse 17
Town: Wien
Postcode: 1030
Country subdivision (NUTS): Wien (AT130)
Country: Austria
Contact point: Schein Alexander
Email: Alexander.Schein@asfinag.at
Telephone: +43 50108 10925
Internet address: https://www.asfinag.at
Information exchange endpoint (URL): https://www.provia.at
Buyer profile: https://www.asfinag.at
Roles of this organisation:
Buyer
Organisation signing the contract

8.1. ORG-0002
Official name: ASFINAG Maut Service GmbH
Registration number: 9110016738369 / FN 255936 b
Postal address: Alpenstralle 99
Town: Salzburg
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Postcode: 5020

Country subdivision (NUTS): Salzburg und Umgebung (AT323)
Country: Austria

Contact point: Schein Alexander

Email: Alexander.Schein@asfinag.at

Telephone: +43 50108 10925

Internet address: https://www.asfinag.at

Information exchange endpoint (URL): https://www.provia.at

Roles of this organisation:

Procurement service provider

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

ORG-0003

Official name: Bundesverwaltungsgericht
Registration number: 9110008059823
Postal address: Erdbergstrale 192/196
Town: Wien

Postcode: 1030

Country subdivision (NUTS): Wien (AT130)
Country: Austria

Email: einlaufstelle@bvwg.gv.at
Telephone: +43 160149-0

Fax: +43 171123-8891541

Internet address: https://www.bvwg.gv.at/
Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

ORG-0004

Official name: SoftwareONE Osterreich GmbH
Size of the economic operator: Large
Registration number: 300950623
Registration number: 78839s

Postal address: Obere Donaustrale 95
Town: Wien

Postcode: 1020

Country subdivision (NUTS): Wien (AT130)
Country: Austria

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

ORG-0005

Official name: EBCONT group GmbH

Size of the economic operator: Micro, small, or medium
Registration number: 300200591

Registration number: 343771x

Postal address: Anzbachgasse 227

Town: Neulengbach

Postcode: 3040
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Country subdivision (NUTS): Sankt Polten (AT123)
Country: Austria

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 5243f8ca-7385-45dc-b507-b108303f6953 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 05/05/2026 06:44:42 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: German

Notice publication number: 311351-2026

OJ S issue number: 87/2026

Publication date: 06/05/2026
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