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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 311718-2019 - Result
Belgium-Brussels: IT-Grant Management (ITGM) IS Development and Supporting Services for 
Grant Management — Lot 2
OJ S 128/2019 05/07/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: European Commission, Directorate — General for Research and Innovation, 
Directorate J, Common Support Centre — Unit J.4, Common IT Support
Postal address: Office L15- 03/003
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
Address of the buyer profile: http://ec.europa.eu/research/index.cfm?pg=tenders-open

Name and addresses
Official name: European Research Council Executive Agency(ERCEA)
Postal address: Covent Garden
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: Research Executive Agency (REA)
Postal address: Covent Garden
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: Education, Audiovisual and Culture Executive Agency (EACEA)
Postal address: BOUR/BOU2*
Town: Brussels

https://ted.europa.eu/en/notice/-/detail/311718-2019
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
http://ec.europa.eu/research/index.cfm?pg=tenders-open
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
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NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: Consumers, Health, Agriculture and Food Executive Agency (CHAFEA)
Postal address: DRB A3/042
Town: Luxembourg
NUTS code: LU0 Luxembourg
Postal code: L-2920
Country: Latvia
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: Innovation and Networks Executive Agency (INEA)
Postal address: W 910
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: Clean Sky (CS)
Postal address: White Atrium Building TO56 — 4th floor
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: Electronic Componentsand Systems for European Leadership(ECSEL)
Postal address: White Atrium Building TO 56 - 5/5
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
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Name and addresses
Official name: Fuel Cells andHydrogen (FCH JU)
Postal address: Avenue de la Toison d'or 56
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: Innovative Medicines Initiative (IMI)
Postal address: TO 56 6/3
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: Single European Sky ATM Research (SESAR)
Postal address: Avenue de Cortenbergh 100
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1000
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: Bio-Based Industries (BBI)
Postal address: White Atrium Building
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: Shift2Rail(S2R)
Postal address: White Atrium building, 2nd Floor
Town: Brussels
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: B-1049
Country: Belgium

mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu
:Internet address(es)

Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Name and addresses
Official name: European Institute of Innovation and Technology (EIT)
Postal address: Infopark 1/E — Neumann Janos utca
Town: Budapest
NUTS code: HU1 Közép-Magyarország
Postal code: 1117
Country: Hungary
E-mail: RTD-PROCUREMENTS-AWARD@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
IT-Grant Management (ITGM) IS Development and Supporting Services for Grant 
Management — Lot 2
Reference number: 2016/RTD/J4/OP/PP-0993-2016

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The purpose of this call for tenders is the acquisition of external services for development and 
supporting services in the context of the research and innovation's grant management 
systems, including business intelligence.
The services include inter alia adaptation and/or integration of existing systems and products 
and involve activities as described for each lot.
Lot 1 concerns the development of information systems, their implementation and 
maintenance.
Lot 2 concerns the supporting services for information systems, including testing, user 
assistance and consultancy.
It may concern all types of information systems and all areas related to the grant management 
processes of the Contracting Authority.
The present contract award notice concerns only lot 2.

mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
mailto:RTD-PROCUREMENTS-AWARD@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1405
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II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 60 000 000,00 EUR

Description

Title
Lot 2: IS Supporting Services (On-site and Off-site)
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
NUTS code: LU00 Luxembourg
Main site or place of performance: At the Contracting Authority’s premises or outside the 
Contracting Authority’s premises, typically at the contractor’s premises.

Description of the procurement
The service is executed either by contractor’s staff at the Contracting Authority’s premises or 
outside the Contracting Authority’s premises, typically at the contractor’s premises, on the 
basis of fixed price or quoted time and means or proximity time and means or time and means 
orders.
It concerns the supporting services for information systems, including testing, user assistance 
and consultancy.
It may concern all types of information systems and all areas related to the grant management 
processes of the Contracting Authority.
It includes the following activities:
— IS quality and audit,
— IS security,
— IS requirement analysis,
— IS specific studies,
— enterprise architecture,
— user assistance,
— administration (excluding technical system administration and dedicated data-entry or non-
informatics operational services),
— coordination.

Award criteria
Quality criterion - Name: The quality of the tender for the contract management 250 / Weighting
: 25
Quality criterion - Name: The quality of the tender for the technical and methodological service 
provision 500 / Weighting: 50
Quality criterion - Name: The quality of the tender for the service quality provision 100 / 
Weighting: 10
Quality criterion - Name: The quality of the tender for the pricing structure 150 / Weighting: 15
Price - Weighting: 40



311718-2019 Page 6/10

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: The services herewith requested will support the processes and 
tools implementing Grant Management.

Additional information
See internet address provided in Section I.1).

Description

Title
IT-Grant Management (ITGM): Lot 2 – IS Supporting Services. Reference: 2016/RTD/J4/OP
/PP-0993-2016
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: BE Belgique / België
NUTS code: LU Luxembourg

Description of the procurement
Lot 2: IS supporting services (on-site and off-site). The service is executed either by contractor’
s staff at the Contracting Authority’s premises or outside the Contracting Authority’s premises, 
typically at the contractor’s premises, on the basis of fixed price or quoted time and means or 
proximity time and means or time and means orders. It concerns the supporting services for 
information systems, including testing, user assistance and consultancy. It may concern all 
types of information systems and all areas related to the grant management processes of the 
Contracting Authority for research and innovation as well as other EC funding programmes.

Award criteria
Quality criterion - Name: The quality of the tender for the contract management 250 / Weighting
: 25
Quality criterion - Name: The quality of the tender for the technical and methodological service 
provision 500 / Weighting: 50
Quality criterion - Name: The quality of the tender for the service quality provision 100 / 
Weighting: 10
Quality criterion - Name: The quality of the tender for the pricing structure 150 / Weighting: 15
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: The services herewith requested will support the processes and 
tools implementing Grant Management.
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14. Additional information
See internet address provided in Section I.1)

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 119-211240

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: SI2.1063

Lot No: 2

Title:
Lot 2: IS Supporting Services (On-site and Off-site)-RANK 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/06/2019

Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Unisys Belgium SA
Town: Diegem
NUTS code: BE Belgique / België
Country: Belgium
The contractor is an SME: yes

Name and address of the contractor
Official name: Intrasoft International S.A.

https://ted.europa.eu/en/notice/-/detail/211240-2016
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V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

Town: Luxembourg
NUTS code: LU Luxembourg
Country: Luxembourg
The contractor is an SME: no

Name and address of the contractor
Official name: Capgemini Belgium N.V.
Town: Diegem
NUTS code: BE Belgique / België
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 60 000 000,00 EUR
Total value of the contract/lot: 60 000 000,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Contract No: SI2.1064

Lot No: lot 2

Title:
Lot 2: IS Supporting Services (On-site and Off-site)-RANK 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/06/2019

Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Everis Spain S.L.U.
Town: Madrid
NUTS code: ES España
Country: Spain
The contractor is an SME: no

Name and address of the contractor
Official name: Engineering International Belgium S.A.
Town: Brussels
NUTS code: BE Belgique / België
Country: Belgium
The contractor is an SME: yes
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V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Name and address of the contractor
Official name: Cegeka Groep N.V.
Town: Hasselt
NUTS code: BE Belgique / België
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 60 000 000,00 EUR
Total value of the contract/lot: 60 000 000,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Contract No: SI2.1065

Lot No: LOT 2

Title:
Lot 2: IS Supporting Services (On-site and Off-site)-RANK 3

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/06/2019

Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: ARHS Developments S.A.
Town: Luxembourg
NUTS code: LU Luxembourg
Country: Luxembourg
The contractor is an SME: no

Name and address of the contractor
Official name: Novabase Business Solutions S.A.
Town: Lisbon
NUTS code: PT Portugal
Country: Portugal
The contractor is an SME: no

Name and address of the contractor
Official name: Sword Technologies S.A.
Town: Windhof
NUTS code: LU Luxembourg
Country: Luxembourg
The contractor is an SME: no
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VI.5.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 60 000 000,00 EUR
Total value of the contract/lot: 60 000 000,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section VI: Complementary information

Additional information
See internet address provided in Section I.3).

Procedures for review

Review body
Official name: General Court
Postal address: Rue du Fort Niedergrünewald
Town: Luxemburg
Postal code: L-2925
Country: Luxembourg
E-mail: GeneralCourt.Registry@curia.europa.eu
Telephone: +352 43031
Fax: +352 43032100
Internet address: http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: 
See internet address provided in Section I.3).

Date of dispatch of this notice
25/06/2019

mailto:GeneralCourt.Registry@curia.europa.eu?subject=TED
http://curia.europa.eu

